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CRA Central Record Keeping Agency

DTA Directorate Treasury of Accounts

DTO District Treasury Office

ERM Error Rectification Module

FTD Fund transfer Details

GOl Government of India

[-PIN Internet Personal Identification Number

NPS National Pension System

Protean Protean eGov Technologies Ltd.

PAO Pay and Accounts Office or equivalent entity such as DTO
PFRDA Pension Fund Regulatory & Development Authority

POP Point of Presence

POP-SP Point of Presence -Service Provider

PRAN Permanent Retirement Account Number

PrAO Principal Accounts Office or equivalent office such as DTA
SOP Standard Operation Procedure

TS Transaction Statement
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Preface

Government of India (GOI) introduced a new Defined Contribution Pension Scheme known as
the National Pension System (NPS) replacing the existing system of Defined Benefit Pension

System vide Government of India, Ministry of Finance, Department of Economic Affairs
Notification, dated 22 " December 2003. The NPS came into operation with effect from 1 st
January 2004 and is applicable to all new employees of Central Government service, except

Armed Forces, joining Government service on or after 1 st January 2004. The employees of
Central Auton omous organizations, State Governments/Union Territories (UTs) and the
Autonomous organizations of the respective State Government/UT are also eligible to join the

NPS. The employees who join the NPS are known as 0Su
GOl established Pension Fund Regulatory and Development Authority (PFRDA) on 10 th October

2003 to develop and regulate the Pension Funds under the NPS. PFRDA appointed Protean

eGov Technologies Ltd.  (formerly NSDL e -Governance Infrastructure Limited) as the Central

Record Keeping Agency (CRA) to maintain the records of contribution and its deployment in

various pension fund schemes for the employees. PAO/DTO (hereafter referred as PAO)

provides the subscriber details to CRA and remits the funds to Trustee Bank which in tu rn

transfers the funds to Pension Fund Mangers (PFMs) for investment. Units are allotted to the

bs

subscri berdés PRAN based on their contribution amount.

contribution details, PAO may remit the incorrect amount, which ha s to be rectified in the
subscriber record.  This document describes the Standard Operating Procedure to be
followed by the Nodal Offices for rectification in the CRA system.
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Error Rectification Module

PAO has to upload Subscriber Contribution File (SCF) in NPSCAN/CRA system and remit the
pension contributions to the Trustee Bank. However, there have been instances wherein the
PAOs may have committed errors in uploading the SCFs. In a nutshell, the PAOs may have
committed the following errors:

A. Excess Transfer to a PRAN
B. Amount wrongly credited in PRAN 1 instead of PRAN 2
C. Non-NPS Subscriber withdrawal

The functionality has operational hierarchy which comprises maker, checker and Authorizer. In
case of centralized mode of o peration, only the maker and checker role will be applicable.

The succeeding pages describe SOP to be followed by the Nodal Offices for
rectification of such erro rs.
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3 ( A). Excess amount transferred to a PRAN

In some instances, PAO may have erroneously transferred excess amount to a PRAN and the
amount has been credited into the subscriber account. The resolution of these cases can be
done by the PAO.

Following are the validations which are in place for capturing the request in CRA system:

1. PAO can capture the request for only that record which has been uploaded by it,
irrespective of whether at present the Subscriber is associated with that nodal office or not.

2. Unless and until the request captured earlier for a PRAN and Transaction ID com bination is
processed in the system for a PRAN, PAO will not be able to capture a fresh entry for the
same combination. For example, PAO has captured the rectification request for regular
credit of April 612 for PRAN 11xxxXxx 1 8lessthisrehjueStisan s ac
effectively completed, PAO will not be able to capture any other request for credit
pertaining to same PRA N and T ransaction ID for this particular subscriber.

3. The PRAN should be in active status in the CRA system.

4. In these cases, the units credited in the subscriber account (equivalent to the excess
contribution amount credited) erroneously would be redeemed , and total realized amount
would be credited back to the bank account details  of PAO registered in CRA system

Capturing of Request

PAO will login into the CRA system ( www.cra -nsdl.com ) by using its User ID and | -PIN. Please
refer Figure 1.

ti


http://www.cra-nsdl.com/
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O pomsien #Zwm'ﬂd? National Pension System (NPS)
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A New Look , the same Commitment ! A New Look , the same Commitment ! A New Look , the same Commitment ! A Nex

Subscribers

Annual Transaction Statement on Email T i
User ID
Password
G 1 My Withdrawal Utility Enter Capicha 23+2-=

] | understand that,

Investin NPS * My User ID/PRAN & Password is confidential & not to be disclosed.

* Password should be complex and not commonly used text or
number.

* | need to keep changing my password regularly.

Activate Tier Il Account

Reset Password

&
o

) | FATCA Compliance
®
e

IPIN for eNPS Help/instructions for Logn
£ \ Know Your Pension (NPP) Nodal Offices / Other Intermediaries
® PN Copigital Certificate

User ID
o Subscriber Consent to share contact details with
— Password

ASP

Enter Capicha 6 1+ 3 =

305 | Subscriber Registration/Photo-Signature () | undesstand that.

Modification Request
* My User ID/PRAN & Password is confidential & not to be disclosed.
* Password should be complex and not commonly used text or
number.
@ Status using Receipt Number » | need to keep changing my password regularly.

(Figure 1)

Once PAO |l ogin i nt BRMThapesactbRsAO smd rey bewholn. User will click the
sub-menu réoBEreous Transfer i Do ns u BleaserafebFéguré 2.
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&~ G () https:;//uatcra.cra-protean.co.i n/CRA/LogonPwdSuccess.do

National Pension System (NPS)

protean

Welcome Pay and Accounts Office-1013875800

11-Oct-2025 Home | Logout

Subscriber Registration+ Subscriber Maintenance~ Nodal Office Management. Views. ERM Transactions. Exit Management. Grievances Management. Unified Pension Scheme+ Reports. User Management.

Excess Transfer to Trustee>

Ba
Erroneous Transfer to Initiate
Subscriber
Verify
Redeem Non-NPS Funds »
i Authorise

View Request Status
Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

The Nodal Office Login menu has been revamped for a simpler and more user-friendly experience. Click here to download the User Guide. The User Guide will be available in Nodal Office Corner NPS Operating Guide

Retired Life ka sahara, NPS hamara

otification

System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy

(Figure 2)

User will be shown the Welcome page of this menu. A summary containing information

relevant to the menu has been provided in the

&

protean

Welcome Pay and Accounts Office-1013875800

Welcome page. Please refer Figure 3.

National Pension System (NPS)

11-Oct-2025

Home | Logout

Subscriber Registration. Subscriber Maintenance» Nodal Office Management. Views. ERM Transactions Unified Pension Scheme

Exit Management, Grievances Management Reports+ User Management

> Terms & Conditions

>  This link will help the user to withdraw the excess amount which was transferred by the entity to the Trustee Bank, which is already invested and is available in the pool.

> Forredemption of such excess transfers the user will have to enter all the mandatory details such as PAO Reg. No. (if PAO user is maker then this field is pre-populated), Transfer details, Bank Details - Erroneous Fund Transfer Details
(Bank details of PAO), Bank Details - Payment to be Received (Details of bank to which the excess payment will be transferred) and clicks on Submit. User may also click on Reset button in order to re-enter the fields

> The request thus raised by the entity maker user will go to another entity checker user for verification, followed by an authorization by their PrAO (maker/checker/authorizer activity). CRA user can also authorize the request raised by
PAO on behalf of PrAO.

>  Once the request is authorized it will be available with the trustee bank for final approval. Once the request is approved by the trustee bank maker and checker user then it will be considered for disbursement by the CRA system

Retired Life ka sahara, NPS hawmara

Home System Configuration / Best Viewed En!

Secured Grievance Redressal

(Figure 3)

User wil |l ck the 6Continued button to capture the

] Brief Description of Functionality
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National Pension System (NPS)
protean

Welcome Pay and Accounts Office-100128211E 11-Oct-2025 Home | Logout

Subscriber Registration» Subscriber Maintenance+ Nodal Office Management. Views. ERM Transactions+ Exit Management. Grievances Management- Unified Pension Scheme+~ Reports» User Management

> Rectification of Erroneous Transfer To PRAN

* Mandatory Fields

Transaction Id * 1001282100020 \
PRAN * 110070032792 ‘

Contribution Type [Select— v
Contribution Month & Year [~Select- v| [=Select—-v|
Contribution Amount |
Tier Type *

Retired Life Ra sahara, NPS hamara

Home System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy

(Figure 4)

User wil/ provide the required detTaialns.acltti ,o0dR&N @&indat

Tier Type . User can also provide the additional details such as Contribution type, Contribution
Month and Year and the amount which has been credited to the subscriber. If the PRAN is not
upl oaded in the Transaction | D, CRA system wil/

Once User clicks the submit button, following screen will be shown to the User. Please refer
Figure 5.

show

Rectification of Erroneous Transfer To PRAN

ke
= Mandatory Fields
Search Datalle
Acknowlzdgement No. - Tier Type bl
Transaction Id 1001232100020 PRAN 10070032782
Contribution Type Reguisr Subscriber Name AMAN VIKASH
Contribution Monih  Year Contribution Amount

PAOIFOP-SPIFORIPIAD Reg. No. 2002814 EAD/POP-SRIFOFFrAD Name FAD (Director of AICs-BSF), Ministry of Home Affairs, New Delhi

Contribution Details

Amount
S No. PAQIDDO Reg. No. PRAN Contribution Type. Month Year ploy: Employer Amount Remarks Rtis
justment
® 2002814 110070022782 | Feguiar Fab 2008 374400 [ terz00 200 | REGULAR 374400

Request Type * Select Ed

Total Amount te be Adjusted * |

Employes Amount to be Adjusted *

Employer Amount to be Adjusted *

Remark for 50T * 1

Targat FRAN Datails.

Total Amount o be T be
adjusted adjusted adjusted fei

Target PRAN

Bank Details of PAQ

‘Account Number * 084278671 Bank Name * sai Sranch Name *
Bank Address * SANSAD MARG NEW DEL MICR Code Ti0002087 Fin Code *
IFS Code * S8INODODES T

Mode of Transfer = Electroniz Transfer Saneficiary Account Name * SRAD PAQ BSF V (CENTT

e e

(Figure 5)

or
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User will be shown all the contributions uploaded for the PRAN based on the search criteria.
User has to choose the records where rectificat ion is required. User will provide the following;

1. Amount to be Adjusted : PAO User will provide the amount which is to be debited
from the selected record. This particular amount will be debited from the subscriber

PRAN and will be transferred to the bank account details provided by PAO. Also, PCRA

system displays the bifurcation of total amount which will be debited from Employee
and employer head/bucket . PCRA system will redeem the amount in the same
proportion of investment only. Example:

1 Total contribut o n = 1,000, wuploaded equall

y 5

T I f 500 is to be redeemed, t hen 250 wi l

from the Employer head.

2. Remarks for Transaction Statement (TS): PAO User will provide the appropri
remark in this field for subscriberds TS.
with the debit entry of the 6Amount to be

3. Bank Details: For processing of Excess Transfer to PRAN request, Bank details of the
concerned nodal office must be registered in CRA system. As, while capturing ERM

request regi stered bank det ai | s get 6 A-editable P o p u

Amount realized due to execution of rectification request will be credited to this bank
account.

After providing the mandatory details, when PAO clicks the submit button, User will be shown
the confirmation page as below . Please refer Figure 6.

ate
This r
Adj ust

Rectification of Erroneous Transfer To PRAN

1001282100020
Reguist

‘ SrNo, ‘ PADIDDO Reg. No. ‘

2002814

[Fiscifation of smoneus carrbutier]

= wnefer |

rget PRAN Details

Amount
Available
Remarks, Tor
fjustment

ent
e | 008 3744.00 | 1872.00 1872.00 REGULAR [ 374200 |

TargetPRAN  Target Tier Type Remark for S0T

[ 2e))

O o
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(Figure 6)

User will click on the Confirm button and PCRA system will displays  Acknowledgement ID to
the Us er. User should note down the Acknowledgment number for tracking the status of the
request. Please refer Figure 7.

[
protean

Welcome Pay and Accounts Office-100126211E
Subscriber Registration» Subscriber Maintenance~ Nodal Office Management. Views» ERM Transactions» Exit Management, Grievances Management Unified Pension Scheme~ Reports- User Management.

National Pension System (NPS)

11-0ct-2025 Home | Logout

2 Erroneous Transfer To PRAN
2

Search Details

Acknowledgement No. - Tier Type T

Transaction id 1001282100020 PRAN 10070032782

Contribution Type Reguiar Subscriner Name AMAN VIKASH

Cantribution Month [ Year Feb 2000 Contribution Amount 744,00

PAOIFOP-SFRIFCRIFrAD Reg. No 2002814 PACIFOR-SRIPOPIFrAD Name PAQ (Director of AIGs-BSF). Ministry of Home Affairs, New Delh
Gontribution Detils
[ Reg_ PRAN I ibution Type Month Year Total Amount | Employee Amount | Employer Amount | Remarks.

2002814 110070022782 Regular Feb 2000 3744.00 18672.00 1872.00 REGULAR. 274400

Request Datals

Fegquast Type Redempiion of excess transier to FRAN

Total Amount to be Adjusted 1000

Emplayes Amount to be Adjusted 500.00

Emplayer Amount to be Adiusted 500.00

Remark for SOT Rectification of erraneous contribution
Bank Details of PAQ

Accaunt Number 11084278571 Bark Name E2 Branch Name PARLIAMENT ST

Bank Address SANSAD MARG NEW DELHI MICR Code 110002087 Pin Cade 110001

IFS Code SBINGOD0SR1 Mode of Transfer Elestronic Transfer Bensficiary Account Name SR AQ PAD BEF  (CENTRAL) DIR (A/Cs) PAD BSF

Confirm J Cancal
Request Captured Successfully Acknowiedgement ID is: [EAIEEREFE. Requast pending for verification
® Rectification of Erroneous Transfer To PRAN
2

Search Details

Acknowledgement No. 10000863520 Tier Type T

Transaction id 1001282100020 PRAN 110070032702

Cantributon Type Regular Subscriber Name AMAN VIKASH

Contribution Manth / Year Feb 2008 Contribution Amount 2744.00

PADIFOR-SPIFOPIFrAQ Reg. Mo. 2002814 PAOIFOR-SPIFOPIFrAD Name PAO (Direstor of AIGs-BSF), Ministry of Home Affairs, New Delr

Contribution Details

I PAO/DDO Reg. No_ | PRAN ibution Type Month | Year | TotalAmount | Employes Amount | Employer Amount | Remarks ilable

2002814 110070032702 Regular Feb 2000 | 3744.00 1872.00 1872.00 REGULAR 3744.00

Request Details

Request Type Redemplion of excess transfer to PRAN

Total Amount to be Adjusted 1000

Employee Amount to be Adjusted 500.00

Employer Amount to be Adjusted 500.00

Remark for SOT Rectification of erroneous coniribution

Bank Datails of PAD

Acsount Number 11084278571 Bank Name B2 Branch Nams PARLIAMENT ST

Bank Address SANSAD MARG NEW DELHI MICR Cade 10002087 Pin Cods 110001

IFS Code SEINGO00SE1 Mods of Transfer Electronic Transier Bensficiary Account Name SRAQ PAO BSF V (CENTRAL) DIR (A/Cs) PAQ BSF

Maker Details

Action Timestamy User id Remarks
2025-10-11 13:08:56.157085 100128211E Captured Recification of emoneous contribubon
Checker Details
Action Timestamp Userid Request Status Remarks
Autharizer Details

(Figure 7)
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Request will be available to 2 nd level PAO User to verify the rectification of excess transfer to
PRAN.

Verification of Request

Another User will login into the CRA site using the second User ID and | -Pin. Once User logs
into the site, @&RM Transactions 6 menu wi | | be shown. Ume nu wonkous c | i
Transfer t o isa\berciPikagde efd Figure 8.

@ B= . .
il # famni National Pension System (NPS
protean #Z y (NPS)

Welcome Pay and Accounts Office-100128211B 11-Oct-2025 Home | Logout

Subscriber Registration+ Subscriber Maintenance~ Nodal Office Management+ Views. ERM Transactions. Exit Management. Grievances Management. Unified Pension Scheme~ Reports+

User Management E:?iss Transfer to Trustee,,

Emoneous Transfer to Initiate

Subscriber d

Verify
Redeem Non-NPS Funds »

Authorise
View Request Status

Welcome to Central Recordkeeping Agency
Click here to view list of Exit Claim IDs awaiting any action
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes
The Nodal Office Login menu has been revamped for a simpler and more user-friendly experience. Click here to download the User Guide. The User Guide will be available in Nodal Office Corner

NPS Operating Guide

Retived life ka sahara, NPS hamara

Home System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy Notification i
(Figure 8)
User wildl provide the PRAN/Acknowl edgement I D and s

screen. User can also search the request by pr®vidin
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Welcome Pay and Accounts Office-100128211B

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management +

User Management~

PRAN
Acknowledgement No

Request Type

Capture Date - From

Capture Date - To

np‘ ‘“//f,
#ZMHM":

» Rectification of Erroneous Transfer To PRAN

PAO/POP-SP/POP/PrAO Reg. No ‘ ‘

National Pension System (NPS)

11-Oct-2025 Home | Logout

Views» ERM Transactions+ Exit Management. Grievances Management. Unified Pension Scheme+ Reports+

[ 10000963529 |

—Q/{ (dd/mm/yyyy)

ﬂi (dd/mmlyyyy)

Lo ) e

Once User provides the
User. Please refer Figure

Welcome Pay and Accounts Office-100128211B

(Figure 9)

search fields, Acknowledgment ID hyperlink will be provided to the
10.

Nauviial rciiivii yosucin \nNra)

11-Oct-2025 Home | Logout

Subscriber Registration » Subscriber Maintenance~ Nodal Office Management . Views., ERM Transactions. Exit Management. Grievances Management. Unified Pension Scheme . Reports~

User Management ~

c] Rectification of Erroneous Transfer To PRAN

Acknowledgement No |:|
Request Type | -Select— v
PAO/POP-SP/POP/PIAO Reg. No 1
Capture Date - From —@’ (ddimmiyyyy)
Capture Date - To _@ (ddimmiyyyy)
Acknowledgement No. PRAN Request Type Captured By Capture Date
£ 10000963525 [ 110070032792 [ Redemplion of Excess Transfer To PRAN | 100128211E | 15-07-2025
ey
(Figure 10)
Once User clicks the hyperlink, rectification details will be shown to the User. User has the
option to 6Acceptd or O6Rejectd the request User

for their reference while processing the request. Please refer Fi

gure 11.

C

a
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Subscriber Registration - Subscriber Maintenance - Nodal Office Management . Views . ERM Transactions - ExitManagement . Grievances Management - Unified Pension Scheme - Reports - User Management

Rectification of Erroneous Transfer to PRAN
=
Search Details
Acknowledgement No 10000863520 Tier Type T
1001282100020 PRAN 110070032702
Regular Subscriber Name AMAN VIKASH
Feb 2008 Contribution Amount 3744.00
PAQIPOP-SP/POP/PIAD Reg. No. 2002814 PADIPOR-SP/POP/FrAQ Name PAQ (Director of A/Cs-BSF), Ministry of Home Affairs, New Defhi
Contribution Details
PAQIDDO Reg. No. | PRAN Contribution Type Month | Year | Total Amount | Employee Amount | Employer Amount | Remarks A 't Available for Adjustment |
2002614 110070032782 Reguiar Feo 2008 3Te400 1672.00 187200 REGULAR 37400
Requast Datails
Raquest Type Redemption of excass transfer to PRAN
Total Amount to be Adjusted 1000.00
Employes Amount to be Adusted 500,00
Employer Amount to be Adjusted 50000
Remark for SOT Rectification of emoneous contribution
Bank Details of PAD
‘Acoount Number 11084278671 Bank Name s8I Branch Name PARLIAMENT ST
Bank Address ‘SANSAD MARG NEW DELHI MICR Code 110002087 Pin Code 110001
IFS Code ‘5BIN00008S1 Mode of Transfer Electronic Transfer Beneficiary Aczount Name: SR AO PAD BSF V (CENTRAL) DIR (A/Cs) PAO BSF
Maker Detsils
I Action Timestamp Userid | T ‘Remarks
2025-10-11 13:08:56.157885 100128211E Captured L Rectification of emoneocus contribution
Chacker Details
I Action Timestamp I User id I I ‘Remarks |
Authorizer Details
I Action Timestamp I Userid. I Request Status. I Remarks. |
Remarks o 1
® pccspt O Reject

(Figure 11)

When the User submits the request, 60Request Ver
100 XXXXXX Pending for aut hor i z atKindly Hote,nifetlee SPBA® eUser i
rejects the request, PAO User has to capture the fresh request for rectification, if needed.

Please refer Figure 12.

National Pension System (NPS)

=P
protean | ki #Lawni

Welcome Pay and Accounts Office-100128211B 11-Oct-2025 Home | Logout
Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management- Views~ ERM Transactions~ Exit Management. Grievances Management~ Unified Pension Scheme~ Reports+

User Management~

Request Verified Successfully. Acknowledgement ID is: 10000963529. Pending for Authorization

®  Rectification of Erroneous Transfer to PRAN

Search Details
Acknowledgement No 10000963529 Tier Type T
Transaction Id 1001282100020 PRAN 110070032792
Contribution Type Regular Subscriber Name AMAN VIKASH
Contribution Month / Year Feb 2009 Contribution Amount 3744.00
PAO/POP-SP/POP/PrAQO Reg. No 2002814 PAQ/POP-SP/POP/PrAQ PAO (Director of A/Cs-BSF), Ministry of Home Affairs, New Delhi
Name
Contribution Details
| PAO/DDO Reg. | DRAN | Contibution Tupe | Mooih | Year [ Totaldmount | Employee | Employer | e | Amount Available for | v

(Figure 12)

Once request is authorized by PrAO, the units credited in the subscriber account (equivalent to
the contribution amount credited) erroneously would be redeemed, and total realized a mount
(in Indian Rupees) would be credited back to the PAO 6s bank account det ai

f
I

S

€

g pp

eg
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system . For example, PAO X had remitted v55,000/ - instead of V¥5,500 /- inadvertently in the
subscribers PRAN - 110056XXXXXX on March 22, 2 009. Let us say, as per NAV v10/ -, 5,500

units were created for v55,000/ - i n t he subscriber 6s account . On

requested for refund of excess tr ansferred amount to a PR AN (v49,500/ -) as PAO/PrAO have
identified the excess remittance which has been credited in subscribers account. PrAO will

authorise the request (say on February 20, 2012) and balance units (5,500 units - 550 units of
subscriber = 4,950 units) will be rede emed on next settlement day i.e. on February 21, 2012.

Then NAV of February 21, 2012 is applicable for redemption . If, NAVis Vv13.50/ -, then amount
of v66,825/ -(4,950 units X 13.50) will be transferred to the withdrawal account maintained

with Trustee Bank onT+2day ( 6T6 being the date on which the
pay -in) . Trustee Bank will ~ further transferthe total realised amounttothe P A O @8ank account
details registered in CRA system

Authorisation of Request

PrAO User wil | be able to view the request verified by the PAO. User has to click the menu
OError Rectificati omeModolAed hamidsesubecti ficati on
subscriber6. Ple#alse refer Figure

National Pension System (NPS)

protean

Welcome Principal Accounts Office-111068300 06-Nov-2025 Home | Logout

Subscriber Registration+ Subscriber Maintenance~ Nodal Office Management. Views. ERM Transactions. Exit Management. Grievances Management. Reports. User Management.

rustee,

Emoneous Transferto ,  Authorise i
Subscriber

Redeen NPS Funds »
\ = - dkeeping Agency

Click here to view list of Exit Claim IDs awaiting any action
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’
Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For details, Click here
ck here for PFRDA Advisory on streamiining of handling of Exit cases
NPS Operations Guide PrA

Nodal Offices Helpline No 1800-222-081

) X Notification i
Retired Life Ra sahara, NPS hamara

(Figure 13)

ERM

of

feb
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Search screen will be provided to the PrAO User where User has to provide the
PRAN/ Acknowl edgement I D and select the ORequest Typ
using the O0Dat e HRKaillop@rovidedtoythe &lset. i n Please refer Figure 14.

e, B
protean | K3 # i Hair

Welcome Principal Accounts Office-111068300

National Pension System (NPS)

06-Nov-2025 Home | Logout
Subscriber Registration+ Subscriber Maintenance+ Nodal Office Management. Views. ERM Transactions» Exit Management.

Grievances Management- Reports+ User Management

> Rectification of Erroneous Transfer To PRAN

PRAN ( ]
Acknowledgement No (10000963534 ]
Request Type [-Select— v

PAO/POP-SP/POP/PrAO Reg. No. ‘ ‘

Capture Date - From

( ﬁ (dd/mmlyyyy)
| B (gammiyyyy)

[
(e

Capture Date - To

Retired Life ka sahara, NPS hamara

protean  Emm ‘

Welcome Principal Accounts Office-111068300

06-Nov-2025 Home | Logout

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reporis~ User Management~

E] Rectification of Erroneous Transfer To PRAN

‘Acknowledgement No :

Request Type |—select— ~

PAOIPOP-SPIPOP/PTAO Reg. No ]

e a—

e a—

e
Acknowledgement No. PRAN Request Type Captured By Capture Date PAO Reg No. PAO Name Checker Userld Checker Action Date
10000963534

| 110030370838 | Redemption of Excess Transfer To PRAN || 1001215100 || 22-07-2025 | 2002081 | Accounts Office (Grdnance Equipment Factory), Kanpur || 1001215101 | 23-07-2025

Retived Life ka sahara, NPS hawara

Home ‘System Configuration / Best Viewed Enfrust Secured Grievance Redressal Policy

(Figure 14)

Once PrAO User clicks the hyperlink, rectification details will be shown to the User. PrAO has to
check the details verified by the PAO. PAO should provide offline erroneous credit details to
PrAO so that PrAO User can authorise the details in CRA system. PrAO User should check all
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the details entered by the PAO Users based on the offline details received from the PAO such

as Source PRAN, amount to be debited from source PRAN and Payment to be received in the

Bank account et c. User haé$ bDhe dt®Rpijeocnhdt ohéAcegpest
resh request for

request is rejected by the PrAO User, PAO User has to capture the f
rectification, i f

needed. PrAO User can also provide the r
reference while processing/rejec ting the request. Please refer Figure 15.
Subscriber Registration. Subscriber Maintenance~ Nodal Office Management. Views~ ERM Transactions. Exit Management. Grievances Management. Reports.~ User Management.
¥ Rectification of Errenecus Transfer to PRAN
2
Search Details
Acknowledgement No 10000963534 Tier Type T
Transaction Id 1001215100907 PRAN 110030370938
Contribution Type Arrears Subscriber Name CVJENDCV WXZVC
Contribution Month / Year Apr 2012 Contribution Amount 354.00
PAO/POP-SP/POP/PTAQ Reg. No. 2002081 PAQ/POP-SP/POP/PTAO Name Accounts Office (Ordnance Equipment Factory), Kanpur
Contribution Details
| PAOI/DDO Reg. | | Employee Employer | - - |
| No. | PRAN Contribution Type Month Year | Total Amount | ‘Amount A nt | Remarks | Amount Available for Adjustment |
2002081 110030370938 Arrears Apr 2012 354.00 177.00 177.00 thRRE’Gﬁ;.?QR JAN2S 354.00
Request Details
Request Type Redemption of Excess Transfer To PRAN
Total Amount to be Adjusted 54.00
Employee Amount to be Adjusted 27.00
Employer Amount to be Adjusted 27.00
Remark for SOT Redemption of erroneous Contribution
Bank Details of PAQ
Account Number 11022171072 Bank Name STATE BANK OF INDIA Branch Name KANPUR MAIN
Bank Address THE MALL, KANPUR, UTTAR PRADESH. PIN- 208001 MICR Code 208002002 Pin Code 208001
IFS Code SBIN0000107 Mode of Transfer Electronic Transfer Beneficiary Account Name A O ORDINANCE EQUIP FY KANPUR
RGBT
Action Timestamp User Id Request Status Remarks
2025-11-06 19.28:53.990325 1001215100 Captured Redemption of erroneous Contribution
Checker Details
Action Timestamp User Id Request Status Remarks
2025-11-06 20.07:49.378635 1001215101 Verified Ok
Authorizer Details
Action User Id Request Status Remarks
Remarks [od |
® Accept O Reject
(Figure 15)
. Z
When the PrAO User submits the request, O6Request Aut

I D i s

100XXXXXXHd

message wil/l

dopear Pl

ease refer

Fli

ho
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0 # S Hai - National Pension System (NPS
protean #Z thai ‘ 4 : )

Welcome Principal Accounts Office-111068300

06-Nov-2025 Home | Logout
Exit Management. Grievances Management- Reports. User Management.

Subscriber Registration. Subscriber Maintenance» Nodal Office Management. Views. ERM Transactions

Request i A IDis: 4
> Rectification of Erroneous Transfer to PRAN
]

Search Details

Acknowledgement No. 10000963534 Tier Type T1

Transaction Id 1001215100907 PRAN 110030370938

Contribution Type Arrears Subscriber Name CVJENDCV WXZVC

Contribution Month / Year Apr2012 Contribution Amount 354.00

PAO/POP-SP/POP/PrAO Reg. No. 2002081

PAO/POP-SP/POP/PTAO Name Accounts Office (Ordnance Equipment Factory), Kanpur

Contribution Details

PAO/DDO Reg. o I | Employee |  Employer z S |
No. ‘ PRAN Contribution Type Month ‘ Year Total Amount | T R ot Remarks Amount Available for Adjustment|
2002081 110030370938 Arrears Aor 2012 354.00 177.00 177.00 DAARREARTORIANTZ

Request Details

©

um o e # - o ) N R ENGI isen 20139
< mm Q Search A = é A Ei - E"‘ @ E BA &y AN RU® k0
____ActionTimestamp | User Id Request Status . Remarks
2025-11-06 19:28:53.990325 1001215100 Captured Redemption of erroneous Contribution
Checker Details
____Action Timestamp I _ Userid I _Request Status. I Remarks
2025-11-06 20:07:49.378635 1001215101 Verified Ok
Authorizer Details
Action | User Id Request Status Remarks
Remarks [0 ]
® Accept O Reject
(Figure 16)

CRA will process the reques t which has been authorized by the PrAO. CRA will redeem the
units and transfer the funds to the PAO account (provided at the time of request) on T+ 2 basis
(6T6 being the date on which the ERMN.request get con

3 ( B). Transfer to PRAN 1 instead of PRAN 2

In some cases, PAO has inadvertently transferred an amount to a PRAN -1 instead of PRAN -2.
Accordingly units  have been credited in the PRAN  -1. As the amo unt is already credited to
PRAN-1 (i.e. file is matched and booked), correction file cannot be uploaded by the PAO. In

such cases
Following are the validations built in the system:

1. PAO can capture the request for only that record which has been upload ed by it

irrespective of whether at present the Subscriber (source/Target) is associated with that
nodal office or not.

2. Both the PRANS (i.e. Source as well as Target) should be in active status in CRA system.

, PAO has to put the request for rectifica

S i
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3. Unless and until the request captured earlier for a PRAN and Transaction ID combination is
processed in the system for a PRAN , PAO will not be able to capture a fresh entry for the
same combination . For example, PAO has captured the rectification  request for regular
credit of forPRANI 1160223 and Transaction ID 1xxxx12 . Unless this request is

effectively completed, PAO will not be able to capture any other request for credit
pertainingto same PRAN and T ransaction ID for this particular subscriber.

4. PAO can capture request to transf er fund from one source PRAN to maximum of five T arget
PRANSs in a particular request.

* I n case, the subscriberés scheme ratio is i
credit as well as at the time of rectification) then equivalent units will be

transferre  d from the source PRAN to the target PRAN.

lllustration:  On April 22, 2008 , PAO X had inadvertently remitted excess of v¥2,000/ - in
60 PRALN , i nstead2dof BeaPRsRAIN ovd0/ N 20V unissfwere created for v2,000/ -
and credited to PRAN -1. On February 15, 2012, PAO X has requested for rectificat ion of
incorrect credit in PRAN -1 and transfer of investment to PRAN - 2. After PrAO authorizes the
request for incorrect remittance of v2000/ -, 200 units will be debited from the source
PRAN-1 and credited to the  target PRAN -2 at the End of the Day.

* * I n case, where subscriberos scheme ratio
erroneous credit and at the time of rectification) then units worth of excess

transferred amount will be redeemed from the source PRAN. Further, the

redeemed amount will be re -inv ested as per the scheme ratio of target PRAN.

lllustration:  On March 1, 2013 , PAO X had inadvertently remitted excess of v¥3,000/ - in
OPRAINd insfea®RAN Based owviO/NaV o6EBI s&oH3e0nurits were
created for V3,000/ - and credited to PRAN-1. After PAO has identified the error , PAO
captures and verifies the rectification request on July 2, 2013 and PrAO authorises the

request on July 4, 2013. Based on the NAV (  v12/-) of July 4, 2013, 250 units will be
redeemed from the PRAN -1. The realised amount (300x12=3600) will be re -invested in the
target PRAN as perthe  T+2 settlementcycle ( 6 T6 being the date on
get considered for pay -in).

Capturing of Request

Once PAO | ogs into the CRA BERMtTensactiohsed .e Wsera wnelnlu-
menu OErroneous Tr ansiféelrn ittdleaseecbfir Eiguieb d7.0

den

i s
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q
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protean

A New Look , the same Commitment ! A New Look , the same Commitment ! A New Look , the same Commitment ! A Nex

Annual Transaction Statement on Email

My Withdrawal Utility

Invest in NPS

Activate Tier Il Account

FATCA Compliance

Know Your Pension (NPP)

o Subscriber Consent to share contact details with
= ASP

% Subscriber Registration/Photo-Signature
Modification Request

@ Status using Receipt Number

National Pension System (NPS)

Subscribers
O NPS Ours

User ID

Password
Enter Captcha 2 3 + 2 =

_J | understand that,
* My User ID/PRAN & Password is confidential & not to be disclosed.
* Password should be complex and not commonly used text or
number.
* | need to keep changing my password regularly.

IPIN for eNPS Help/instructions for Logn

Reset Password

Nodal Offices / Other Intermediaries
® PN \_'Digital Certificate

User ID

Password

Enter Capicha 6 1+ 3 =

_ | understand that,

* My User ID/PRAN & Password is confidential & not to be disclosed.

* Password should be complex and not commonly used text or
number.

* | need to keep changing my password regularly.

(Figure 17)

User will be shown the Welcome page of this menu. A summary containing information

relevant to the menu has been

provided in the Wel

come page. Please refer Figure 18 and 19.
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@ nps W o
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Welcome Pay and Accounts Office-1004752001

National Pension System (NPS)

11-0ct-2025 Home | Logout

Subscriber Registration+ Subscriber Maintenance Nodal Office Management. Views. ERM Transactions. Exit Management. Grievances Management. Unified Pension Scheme. Reports. User Management.

Excess Transfer to Trustee>

Bank

Erroneous Transfer to ‘ Initiate

Subscriber

Verify
Redeem Non-NPS Funds »
»rdkeeping Agency

View Request Status

Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Retived Life ka sahara, NPS hamara

Home System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy Notification i

(Figure 18)

User has to click the 6Continued button to capture

oPs National Pension System (NPS)

protean

Welcome Pay and Accounts Office-1004752001 11-Oct-2025 Home | Logout
Subscriber Registration Subscriber Maintenance- Nodal Office Management. Views. ERM Transactions» Exit Management. Grievances Management. Unified Pension Scheme~ Reports, User Management.

> Terms & Conditions

=)

>  This link will help the user to withdraw the excess amount which was transferred by the entity to the Trustee Bank, which is already invested and is available in the pool

> For redemption of such excess transfers the user will have to enter all the mandatory details such as PAO Reg. No. (if PAO user is maker then this field is pre-populated), Transfer details, Bank Details - Erroneous Fund Transfer Details
(Bank details of PAO), Bank Details - Payment to be Received (Details of bank to which the excess payment will be transferred) and clicks on Submit. User may also click on Reset button in order to re-enter the fields

>  The request thus raised by the entity maker user will go to another entity checker user for verification, followed by an by their PrAO ( activity). CRA user can also authorize the request raised by
PAO on behalf of PrAO.

> Once the request is authorized it will be available with the trustee bank for final approval. Once the request is approved by the trustee bank maker and checker user then it will be considered for disbursement by the CRA system.

Retived life ka sahara, NPS hamara

Home System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy

(Figure 19)

User has to provide the required detail in the relevant fields. It is mandatory to provide

dransact i ,RRAN Bnidl Tier Type (which has received incorrect credit). User can
also provide the additional details such as Contribution type, Contribution Month and Year and
the amount which has been credited to the subscriber. If the PRAN is not part of the

Transaction | D, a messagoe Reiclolr db eF osuhnodwon. as O N

t

he
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Welcome Pay and Accounts Office-1004752001

National Pension System (NPS)

11-Oct-2025 Home | Logout

Subscriber Registration+ Subscriber Maintenance- Nodal Office Management. Views. ERM Transactions+ Exit Management. Grievances Management. Unified Pension Scheme- Reports. User Management.

> Rectification of Erroneous Transfer To PRAN
'S
* Mandatory Fields
Transaction Id * (1004752004425
PRAN * 110001438806 |
Contribution Type | —Select- v
Contribution Month & Year —Select- v| [—Select— v
Contribution Amount
Tier Type * [ Tier Type 1 v|
(oo
Retired life ka sahara, NPS hamara
Home System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy
(Figure 20)
Once User clicks the submit button, following screen will be shown to the User. Please refer
Figure 21.
Search Details
Acknowiedgement Ho. - Tier Type T
Transaction Id 1004752004425 PRAN 110001438806
Contribution Type Regular Subscriber Name ZHDTHDHNDV CYNTVTHHVNG
Contribution Month / Year Contribution Amount
PAO/POP-SPIPOPIPIAQ Reg. No. 2029020 PAOIPOP-SPIPOPIPTAC Name PAG, North Estm Indira Gandhi Rgnl Inst of Health & Med Sciences, Shillong
[Contribution Details
srNo. PAO/DDO Reg. No. PRAN Contribution Type Month ‘ Year Total Amount ‘ Employee Amount | Employer Amount ‘ Remarks
® 1 2029020 110001438806 Regular Jan 2022 12701.00 5292.00 7409.00
Request Type * [Selea— k2
Total Amount to be Adjusted = [ |
Employee Amount fo be Adjusted *
Employer Amount to be Adjusted *
Remark for SOT *
[Target PRAN Details
Target PRAN T‘E‘éﬁﬂ Tohl:;!::.':‘dh be e A to be Eﬂﬂny;:&lgl‘::mh be Remark for SOT
~Select— v
—Select— W
—Select— v
—Select— v
—Select— W
Bank Detais of PAQ
Account Number * 00020200000045 Bank Name * BANK OF BARODA Branch Name * SHILLONG BRANCH
Bank Address = SHILLONG BRANCH,PULI MICR Code 793012002 Pin Code * 793001
IFS Code = BARBOSHILLO IMode of Transfer * Electronic Transfer Beneficiary Account Name * NEIGRIHMS
«
Ll [
(Figure 21)
User will be shown all the contributions uploaded for the PRAN based on the search criteria.

User will choose the records where rectification is required. User will provide following details:

1. Target PRAN : PAO User will provide the PRANs where equivalent units of amount will
be credited.

4. Amount to be Adju sted : PAO User will provide the amount which is to be debited
from the selected record. This particular amount will be debited from the Source PRAN
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(subscriber account) and will be credited to the Target PRAN. Also, PCRA system
displays the bifurcation of total amount which will be debited from Employee and
employer head/bucket . PCRA system will redeem the amount in the same proportion of
investment only. Example:

T Tot al contribution = 1, 000,

upl oaded equa
T I f i 500 o be redeemed, then 250 wi || be |re
from the Employer head.
2. Remarks for T  ransaction Statement (TS) : PAO User will provide the appropriate
remark in this field for subscriberdssTlBsciTihBer @& mt

with the credit entry of the 6Amount to be Adj us

After providing the mandatory details, when PAO User clicks the submit button, User will be

shown the confirmation page as below. Please refer Figure 22.
[ | Welcome to Central Record Keep X | | Success CRA: Subscriber master i« X | ) WFMS X @ Welcome to Central Record Keep X - & be
<~ O ] https://uatcra.cra-protean.co.in/CRA/excess TransferToPRANMKRSubmit.do?ID=-16936816138getName=Erroneous%20Transfer%20Instruction%20search... Q A 7 EE {E z
@ a
* Mandatary Feids
‘Search Details
‘Acknowledgement No. - Tier Type T
Transaction Id 1004752004425 FRAN 110001432506
Confribution Type Regular ‘Subscriber Name ZHDTHDHNDV CYNTVTHHUNG
Confribution Manth / Year Contribution Amount
PAOIPOP-SP/POP/PTAD Reg. No. 2020020 PAO/POP-SP/POPIPTAQ Name PAQ, North Estm Indira Gandhi Rgnl Inst of Health & Med Sciences, Shillong
‘Contribution Details
Ampllvt
Srio. PAO/DDO Reg. No. PRAN Contribution Type Month Year Total Amount Employee Amount | Employer Amount Remarks Avalabie
- 1 2020020 110001438808 Regular Jan 2022 12701.00 520200 74008.00 12701.00
Request Type * [Adjusiment of soneaus iransfer 1o wrang PRAN w |
Total Amount o be Adjusted * 1000
Empioyee Amount to be Adjusted * [EEET
Employer Amount to be Adjusted * [FE
Remark for SOT* Rectification of arroneous contribution
Target PRAN Detaits.
Target PRAN Ta"?;_gm TﬂhlAlil:ulmtobe mﬂmﬁ:ﬂgmhh EII'\D‘W:&?:::\;IIWIE Remark for SOT
111000032778 Tier Type 1w | 1000.00 416.98 583.34 Amount rectified
~Select- v
—Select- W
—Select- W
—Select- W
Bank Details of PAQ
Account Number * Bank Name * Branch Nama =
Bank Address = MICR Code Pin Code ®
IFS Code * Viode of Transer * Slectronic Transfer Seneficiary Asoount Name *
Naote
> Redemption of excess transfer to PRAN: Excess Funds will be withdrawn and remitted back to same entity from where amount had been received for the tran id. v
31°c mm 2 *_(‘ & g . B c ENG o 14:41
95unn~,- mm  Q Search i e A - [ e o oy 11-10-2025
(Figure 22)
User should check all the details and then click on
wi || be generated in t he CRA system and a messag

Acknowl edgement I D is 100XXXXXX. Request p endoitheg f o
User. User should note down the Acknowledgment number for tracking the status of the
request. Please refer Figure 23.

[

ed

tr
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a
®  Erroneous Transfer To PRAN
e
Search Details
Acknowiedgement No. - Tier Type T1
Transaction Id 1004752004425 PRAN 110001438808
Contribution Type Regular Subscriber Name ZHDTHDHNDV CYNTVTHHVNG
Contribution Month / Year Jan 2022 Contribution Amount 12701.00
FAQ/FOP-SPIPOF/PTAQ Reg. No. 2029020 FAQ/POP-SPIPOF/PTAQ Name PAO, North Estrn Indira Gandhi Rgnl Inst of Health & Med Sciences, Shillong
Contribution Details
P Employee Employer Amount Available for
PAO/DDO Reg. No. PRAN Contribution Type Month ‘ Year | Total Amount | Amount SAmouTE Remarks Adju nt
[ 2029020 | 110001438806 Regular | Jan | 2022 | 1270100 | 529200 |  7409.00 | 12701.00
Request Details
Request Type Adjustment of erroneous fransfer to wrong PRAN
Total Amount fo be Adjusted 1000
Employee Amount to be Adjusted 416.66
Employer Amount to be Adjusted 583.34
Remark for SOT Rectification of erroneous contribution
Target PRAN Details
Total Amount to be  Employee Amount to | Employer Amount to
Target PRAN Target Tier Type adjusted be adjusted be adjusted Remark for SOT
| 111000032779 Tier Type 1 \ 1000.00 416.66| 583.34Amount rectified
v|
(Figure 23)
(im] | &% Welcome to Central Record Keep X | %! Success CRA: Subscriber master.i: X ‘ @ wrms X @ Welcome to Central Record Keep X+ - o X
< G () https://uatcra.cra-protean.co.in/CRA/excessTransferToPRANMKRAck.do?ID=-657984055&getName=Erroneous%20Transfer%20Instruction%20search%20... @AY {7 {:3 = : LT |

National Pension System (NPS)

protean

Welcome Pay and Accounts Office-1004752001

11-Oct-2025 Home | Logout

Subscriber Maintenance » Views~ ERM Transactions~

Subscriber Registrationv Nodal Office Management~ Exit Management~ Grievances Management~

Unified Pension Scheme~ Reportsv User Management~

Request Captured Successfully. Acknowledgement ID is: 10000963530. Request pending for verification

® Rectification of Erroneous Transfer To PRAN

Search Details
Acknowledgement No 10000963530 Tier Type T
Transaction Id 1004752004425 PRAN 110001438806
Contribution Type Regular Subscriber Name ZHDTHDHNDV CYNTVTHHVNG
Contribution Month / Year Jan 2022 Contribution Amount 12701.00
PAO/POP-SP/POP/PrAO Reg. No. 2029020 ZAO/F’OP—SP/POP!PrAO PAO, North Estrn Indira Gandhi Rgnl Inst of Health & Med Sciences,Shillong
ame

ﬁ;:ﬁ) =I Q search ‘A‘(‘ | S @ g A ﬂ-y ; @ @ ? 2 E::F rh® 11-10—12222

Request will be available to 2 nd level PAO User to verify the rectification of excess transfer to
PRAN 1 instead of PRAN 2.
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Verification of Request

Another PAO User will login into the CRA website using the second User ID and |

-Pin. Once
User login into the website, User has to click on the sub -me nu

OErroneous Tr
subscri d\¢e 0iPlkeasedrefer Figure 24.
© Bzt fonal pensi
rationa #Zmﬂd; National Pension System (NPS)
protean | K
Welcome Pay and Accounts Office-1004752000 11-Oct-2025 Home | Logout
Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Viewsw ERM Transactions. Exit Managementw Grievances Managementw
Unified Pension Scheme~ Reports+~ User Management~ g:iiss Transfer to Trustee,,
Erroneous Transfer to 7 Initiate
Subscriber
Verify
Redeem Non-NPS Funds P
View Request Status
Welcome to Central Recordkeeping Agency
Click here to view list of Exit Claim IDs awaiting any action
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes
Retired life ka sahara, NPS hamara
Notification
(Figure 24)

Al pending requests wil/l be shown to the User af
Erroneous Transfer to subscri beridularrddees by pooddng thee ar ¢ h
Acknowl edgement I D and 6Request Typed. User <can al s
6Date Rangeb. Once User provides the search fields,

provided to the User. Please refer Figure

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~

Unified Pension Scheme~ Reports» User Managementw

®»  Rectification of Erroneous Transfer To PRAN

PRAN

Acknowledgement No.

Request Type
PAO/POP-SP/POP/PrAQ Reg. No

Capture Date - From

Capture Date - To

25.

Views~ ERM Transactions~ Exit Management~ Grievances Management~

10000963530

]
f»f' (dd/mm/yyyy)

-Q!' (dd/mm/yyyy)

(Figure 25)

O —

o O
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Once User provides the search fields, hyperlink will be provided to the User. Please refer
Figure 26.

Unified Pension Scheme~ Reports~ User Management~

® Rectification of Erroneous Transfer To PRAN
=3
PRAN R
Acknowledgement No. :
Request Type [—select—- v
PAOIPOP-SPIPOPIPIAC Reg. No. .
Capture Date - From f{!' (ddimmiyyyy)
Capture Date - To _f{!. (ddimmiyyyy)
=
Ackno ent No. PRAN Request Type Captured By Capture Date
¢ 10000963530 Y [ 110001438808 | Adjustment of Erroneous Transfer To Wrong PRAN | 1004752001 | 1507-2025
Retived life ka sahara, NPS hawmara
(Figure 26)
Once User clicks the hyperlink, rectification capture details will be shown to the User. User has
the option to O6Acceptdé or ORejectd the request. Use
field for their reference while processing the request. Please refer Figure 27.
¥ Rectification of Erroneous Transfer to PRAN 4
2
Search Details
Acknowledgement No. 10000963530 Tier Type m
Transaction Id 1004752004425 PRAN 110001438306
Contribution Type Regular Subscriber Name ZHDTHDHNDV CYNTVTHHVNG
Contribution Month / Year Jan 2022 Confribution Amount 12701.00
PAC/POP-5P/POP/PrAQ Reg. No. 2029020 PAQPOR-SP/POP/PTAD Name PAO, North Estm Indira Gandhi Rgnl Inst of Health & Med Sciences, Shillong
Contribufion Details

PPAO/DDO Reg. No. | PRAN | Confribution Type Month | Year | TotalAmount | Employee Amount | Employer Amount | Remarks | Amount Available for Adjustment |
2029020 110001438808 | Regular Jan 2022 | 1270100 5292.00 7409.00 | 12701.00

Request Details

Request Type Adjustment of emoneous transfer 1o wrong PRAN
Total Amount to be Adjusted 1000.00

Employee Amount to be Adjusted 416.66

Employer Amount to be Adjusted 583.34

Remark for SOT Rectification of erroneous contribution

Target PRAN Details

Target PRAN | Target Tier Type s :;}'“‘:‘:},'“ e E’"""”‘:{:’"ﬁ"‘ ol E""'“’:,ﬁ';‘.:‘,"‘ =E Remark for SOT

111000032779 | Tier Type 1 | 1000.00) 416,68 583.34Amount reclified
Maker Details
[ Action Timestamp User ld Request Status Remarks.

2025-10-11 14:49:22.708382 1004752001 Captured Retification of emoneous contribution

Checker Details
[ Action I User Id I Request Status I Remarks. ]
Authorizer Details
[ Action I User Id I Request Status I Remarks. ]

Remarks [o= |

(Figure 27)

When the User submits the request, ORequest Ver i fi
100 XXXXXX Pending for authorizationd message will b
rejects the request, PAO User has to capture the fresh request for rectification, if needed.

Please refer Figure 28.
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’ National Pension System (NPS)
protean

Welcome Pay and Accounts Office-1004752000 11-Oct-2025 Home | Logout

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management+ Views- ERM Transactions+~ Exit Management

Grievances Management~ Unified Pension Scheme+ Reports+

User Management ~

Request Verified Successfully. Acknowledgement ID is: 10000963530. Pending for Authorization

®  Rectification of Erroneous Transfer to PRAN

2
Search Details

Acknowledgement No 10000963530 Tier Type T

Transaction Id 1004752004425 PRAN 110001438806

Contribution Type Regular Subscriber Name ZHDTHDHNDV CYNTVTHHVNG

Contribution Month / Year Jan 2022 Contribution Amount 12701.00

PAO/POP-SP/POP/PrAQO Reg. No. 2029020 PAO/POP-SP/POP/PTAQ PAQ, North Estrn Indira Gandhi Rgnl Inst of Health & Med Sciences, Shillong
ame

Contribution Details

W’D.EOR%'[ PRAN Contribution Type Month ‘ Year |TotnlAmount[ w wr Remarks Amol:rlg\‘yailleefor N
(Figure 28)
Once request is authorized by PrAO, units will be debited from the source PRAN and credit ed in
the Target PRAN(S)
Authorisation of Request
PrAO User will be able to v iew the request verified by the PAO in his/her log -in. User has to
click the menu O6Error Rectimfeinawa téiAaurnt hMod slee & exnd fs cha

Transfer to subscriber®?. Please refer Figure

el # Jani Hair - National Pension System (NPS
protean #Z Hai % : )

Welcome Principal Accounts Office-111272101

11-Oct-2025 Home | Logout

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management+ Views. ERM Transactions. Exit Management. Grievances Management. Reports. User Management~

Excess Transfer to Trustee,
Bank

Emoneous Transferto  ,  Authorise
Subscriber

Redeem Non-NPS Funds P
Welcome jAgency
View Request Status

Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Retired life ka sahara, NPS hawmara

Home System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy

(Figure 29)




protean

Change is growth

Classification : Public Version No. : 1.2 17-10-2025 ‘ Page: 29 of 46

All the pending requests will be shown to the User after clicking t
incorrect credit in a PRANOG. Sear ch ¢JIA &snwheve Usér b e
has to provide the PRAN/Acknowledgement I D and sel ec
besearched by wusing the 6éDate Rangebd. Hyperl ink wil./
Figure 30.

"‘“’.‘;‘..' (I 7% National Pension System (NPS
protean #Z y ( )

Welcome Principal Accounts Office-111272101 11-Oct-2025 Home | Logout

Subscriber Registration+ Subscriber Maintenance~ Nodal Office Management- Views. ERM Transactions~ Exit Management. Grievances Management~ Reports+ User Management

®  Rectification of Erroneous Transfer To PRAN

PRAN ]

Acknowledgement No (10000963530 |

Request Type [—Setect- A
PAO/POP-SP/POP/PTAO Reg. No ]

7SS —

ST —

e
eticed Lo g cplagug MDC Lo, oun -

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management- Grievances Management+ Reports~ User Management~

®  Rectification of Erroneous Transfer To PRAN

PR —
Acknowledgement No l:
Request Type | —Select- v
PAQ/POP-SP/POP/PrAQ Reg. No :
Capture Date - F 7
e o Fn Bsammn)

Capture Date - To

L J—
Lo

Acknnwledgemenl Captured Capture  PAO Reg

PRAI Request Type By Date No. PAO Name

Adjustmem of Emoneous Transfer To
i 10000963530 ’ ||110001438806 Wirong PRAN

Retived Life ka sahara, NPS hawmara

Checker Checker Action
Userld Date

PAQ, North Estrn Indira Gandhi Rgnl Inst of Health &
Med Sciences,Shillong

1004752001”15-07-2025” 2029020 || || 1004752000 H 15-07-2025

(Figure 30)

Once PrAO /DTA User clicks the hyperlink, rectification details will be shown to the User.
PrAO/DTA has to check the details verified by t he PAO/DTO. PAQO/DTO should provide offline
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detailsto PrAO/DTA sothat PrAO/DTA User can authorise the details in CRA system. PrAO/DTA
User should check all the details entered by the PAO/DTO Users based on the offline details
received from the  PAO/DTO such as Source PRAN, Target PRANs, amount to be debited from
source PRAN and amount to be credited in the target PRANs etc. User has the option to

pro

O0Acceptd or ORejectd the request. User can al so
reference while processing the request. Please refer Figure 31.

oo —— S -

Contribution Month / Year Jan 2022 Contribution Amaunt 12701.00

PAQ/POP-SP/POP/PrAD Reg. No. 2020020 PAOIPOP-SPIPOP/PrAD Name PAQ, North Estrn Indira Gandhi Rgnl Inst of Health & Med Sciences, Shillong

Contribution Details

PAGIDDO Reg. No. | PRAN [ Contribution Type Manth | Year | TotalAmount | Employee Amount | Employer Amount | Remarks ilable for Adjustment
202000 | 110001428806 | Reguiar | Jan | 202 |  teio0 | 520200 | 740000 | 12701.00
Request Details
Request Type Adjustment of Eronzous Transfer To Wrong PRAN
Tatal Amaunt to be Adusted 1000.00
Employes Ameunt to be Adjusted 41388
Employer Amount to be Adjusted 58334
Ramark for SOT Rciification of smonsous contibution

Target PRAN Details

Employer Amount to be
Target PRAN Target Tier Type adjn adjusted adi Remark for SOT
111000032779 | Tier Type 1 | 1000.00( 415,68 553.34Amount rectified
Maker Detgils T e
Action Timestamp User id Request Status Remarks
L 2025-10-11 14:49:22 708302 1004752001 I Captured Rectification of emoneous contribution
Checker Details
Action Timestamp User Id Request Status Remarks
2025-10-11 15:13:10.828012 1004752000 I Verffied Ok
Authonizer Details
Action Timestamp [ User Id Request Status Remarks
Remarks. o |
® pccept O Reject

e .
ool veesl

(Figure 31)

When the PrAO/DTA Us er submits the request, message ORequ

Acknowl edgement I D is 100XXXXXXd6 will32.be shown.

protean |

Welcome Principal Accounts Office-111272101

National Pension System (NPS)

11-Oct-2025 Home | Logout

Subscriber Registration+ Subscriber Maintenance~ Nodal Office Management+ Views. ERM Transactions+ Exit Management. Grievances Management+ Reports. User Management.

Request Authorized Successfully but Pending for Subscriber Confirmation.Acknowledgement ID is: 10000963530

® Rectification of Erroneous Transfer to PRAN

2

Search Details

Acknowledgement No 10000963530 Tier Type T

Transaction Id 1004752004425 PRAN 110001438806

Contribution Type Regular Subscriber Name ZHDTHDHNDV CYNTVTHHVNG

Contribution Month / Year Jan 2022 Contribution Amount 12701.00

PAO/POP-SP/POP/PrAO Reg. No. 2029020 PAO/POP-SP/POP/PrAQ PAO, North Estrn Indira Gandhi Rgnl Inst of Health & Med Sciences,Shillong

Name

Contribution Details

PAO/DDO Reg. ey Employee Employer | Amount Available for

No. PRAN Contribution Type Month ‘ Year Total Amount Aot Amount | Remarks Adjustment
2029020 | 110001438806 | Regular | Jan | 2022 | 1270100 | 529200 |  7409.00 .

(Figure 32)
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CRA will process the request which has been authorized by the PrAO/DTA . CRA will redeem
equivalent units from the source PRAN (PRAN 1) and credit to the target PRAN (PRAN 2).

3 ( C). Non -NPS Subscriber withdrawal

This scenario consists of a situation wherein PAO /DTO has inadvertently committed the error

by allotting the PRAN for Non -NPS subscriber and also transferred the amount in the CRA
system. Now the amount needs to be withdrawn and given back to the PAQO/DTO . For this,
PAOQO/DTO is required to use t he functionality of Non  -NPS subscriber withdrawal. PAO/DTO will
l ogin into the CRA system and <click t he-mankEwil loer

provided INdPrS GNidbmscri ber withdrawal 6. The procedures

withdrawal r equests are given as under:

1. Capturing of Request by PAO/DTO
2. Verification of Request by PAO/DTO
3. Authorisation of Request by PrAO  /DTA

Before processing the request, certain validations will be performed such as:

i The PAO/DTO can capture and verify such re quests only for the subscribers associated
with it.

il Request has to be authorized by the PrAO/DTA .

Re

iii. Al | the units credited in the subscriberés PRAN

iv. If there are any contribution files pending to be matched for the subscriber, then the
request for withdrawal of funds will be rejected at EOD. These pending SCFs may be

corrected by the PAO to exclude the said PRAN. Subsequently, request for non -NPS

withd rawal can be captured.

V. Redeemed units will be transferred in the suspense account (subsequent to
authorization of request by PrAQ) and will be considered for the redemption in the next
settlement cycle.

Vi. Once request is processed in the CRA system, PRAN will be deactivated in the CRA
system. No contribution wild.l be all owed to be

lllustration: On March 1, 201 5, PAO X had captured and verified non  -NPS request for a
PRAN. and PrAO authorises the request on March 2, 2015 then this non -NPS request will be
considered for redemption on pay -in on next settlement day i.e. on March 3, 2015. Based on

the NAV of March 3, 201 5, available units get redeemed and realised amount will credited to
PAOb6s Bank A/ Cin CRAgsysterh enr etk T+2 settlementcycle ( 6 Tdé bei ng
which the ERM request get considered for pay -in) .

t he

cti

Wi |l

da
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Capturing of Request

PAO will login into the CRA system ( www.cra -nsdl.com ) by using its User ID and | -PIN. Please
refer Figure 33.

@ i # Zanui Hai:

National Pension System (NPS)
protean ' KD

A New Look , the same Commitment ! A New Look , the same Commitment ! A New Look , the same Commitment ! A Nex

Subscribers

Annual Transaction Statement on Email 2 NPS \CRIPS
User ID

Password

Enter Captcha 23+ 2 o A

W ) My Withdrawal Utility

0 ] | understand that.
%é’ Investin NPS * My User ID/PRAN & Password is confidential & not to be disclosed
» Password should be complex and not commonly used text or

number.
* | need to keep changing my password regularly
Activate Tier Il Account

Submit
Reset Password
FATCA Compliance
IPIN for eNPS Help/instructions for Logn
Know Your Pension (NPP) Nodal Offices / Other Intermediaries
® PN CDigital Certificate

User ID

Subscriber Consent to share contact details with
ASP Password

Enter Capicha 6 7 + 3 =

Subscriber Registration/Photo-Signature
Modification Request

_J | understand that,
* My User ID/PRAN & Password is confidential & not to be disclosed

* Password should be complex and not commonly used text or
number.

I@ Status using Receipt Number * | need to keep changing my password regularly.

(Figure 33)

Once PAO |l ogin into the CRA site, O6Error Rectificat
clickthesub -menu ORedempt ii-NPB Contfibutdo . Pl ease r¥fer Figure

on


http://www.cra-nsdl.com/
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protean | ki # i Hoi”

Welcome Pay and Accounts Office-1004752001

National Pension System (NPS)

11-Oct-2025 Home | Logout

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management+ Views- ERM Transactions. Exit Management. Grievances Management~ Unified Pension Scheme~ Reports+

Excess Transfer to Trustee,

User Management~
Bank

Emoneous Transfer to
Subscriber

»

Redeem Non-NPS Funds4  Initiate
View Request Status Verify
Welcome to Central Recordkeeping Agency

Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Retired Life Ra sahara, NPS hamara

Home System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy Notification i

(Figure 34)

User has to provide the PRAN (which has got inadvertently covered under NPS) and click the
submit button. Please refer Figure 35.

National Pension System (NPS)

protean

Welcome Pay and Accounts Office-1004752001 13-Oct-2025 Home | Logout

Subscriber Registration+ Subscriber Maintenance~ Nodal Office Management+ Views- ERM Transactions+ Exit Management. Grievances Management- Unified Pension Scheme~ Reports+

User Management~

®  GPF Rectification Erroneous Transfer Withdrawal PRAN

PRAN * 110001438806

Retired Life ka sahara, NPS hawmara

Home System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy

(Figure 35)

For processing of Non -NPS request, Bank details of the concerned nodal office must be
registered in CRA system . As, whil e capturing ERM request regi
Popul ated6é and -wditable. are non

PAO al so has to proviReasontdoh e ired darfkor itrhedr reference
request. Under OReasond two opt i acgsuanceafrCeurtOtder 2)&ny Odher.lifn pu

st
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PAO selects o661 n pur suanc ePAO shoutomention CGoud ©rded no. anddate
of Court Order under which particular subscriber become eligible for benefits of Old Pension
System (OPS). | f PVWOOsslkérdt $ heé t hey have to
Reference No. Please refer Figure 36.

me nt

¥ ‘GPF Rectification Erroneous Transfer Withdrawal PRAN

-

FRAN 110001438806 PAO/PTAD Reg No.

2020020
Bank Details ( As redeemed funds will be transferrsd to below Bank account, please provide correct bank account details. Also ensure that the details pertain to your office. )
Account No.* 0020200000045 IFS Code™ BARBOSHILLO
Bank Name*® BANK OF BARODA MICR Code 743012002
Bank Branch™ SHILLONG BRANCH Pincode™ 783001
Bank Address™ SHILLONG BRANCHPULI Wode of Transfer * Electronic Transfer Beneficiary |NEIGRIHMS
Account
Mame =
Investment Details
Categery ‘ Total Investment amount (Rs.) ‘ Amount to be given te Nodal Office (Rs.) ‘ Amount to be given te Subscriber (Rs.) | Appreciation (Rs.)
|En1-luyu Contrikution Tier 1 ‘55114593 7826283 43 ‘o |?075135 4
|Enu|uyuemﬂrihmﬁu1 ‘ﬂcot:co ‘o 7626282.14 |T136282 14
|1u=| ‘1341153.JC 782628243 7626282.14 | 1421141857

The actual amount that will be reseived by Nodal Office/Claimant will reflect at request status view after T+ setfflement days after authorization of the request

Reason* e 2
Select file from upload Document 1+: [ Choose File | No fle chosen Uplaad

Select file from upload Document 2- [ Ghoose File | Mo file chosen

Select file from upload Document 3 - Choase File | No file chosan

Note:

Uploaded Attachment (Allowed File Types: pdf, jog. jpeg, doc, docx, xls, xisx, zip, 7 Zip, png, Maximum File Size: 30 MB, Mumber of File can be uploaded: 3)
Atleast one document needs to be uploaded and maximum three documents can be uploaded.

Thatifrequired, the Authoriy can seek supporing documents in lieu of he cases so raissd/autiarized by Nodal oficls in e CRA system for withdrawal on account of employee becoming Non-IPS subscriber. And n such c2see, wherever the Supporting documents have been
sou A “T" for th The onus of submission of documents in such cases will lie with Nodal

tion shall be considered to start from the date of submission of complete documents by the Nodal office and up to satisfaction of the Authorit

(Figure 36)

When User clicks the Submit button, confirmation page will be shown to the User as below.
Please refer Figure 37.

Invesiment Details

| Category ‘ Total Investment amount (Rs.) | Amount to be given to Nodal Office (Rs.) | Amount to be given to Subscriber (Rs.) | Appreciation (Rs.)
| Employer Contribution Tier 1 ‘ 55114500 | 7626283 43 | 0 | 7075138 43
| Employee Contribution Tier 1 ‘ 490013.00 | 0 | 7626293.14 | 7136280.14
| Total ‘ 1041158.00 | 7626283 43 | 7626293 14 | 14211418 57

The actual amount that will be received by Nodal Office/Claimant will reflect at request status view after T+1 settlement days after authorization of the request.

Reason™

Internal Approval/office order details =

Select file from upload Document 1*:

Select file from upload Document 2 : Choose File | No file chosen

o
Select file from upload Document 3 : No file chosen
Note: Uploaded Attachment (Allowed File Types: pdf, jpg, jpeg, doc, docx, xls, xlsx, zip, 7 Zip, png, Maximum File Size: 30 MB, Number of File can be uploaded: 3)
Atleast one needs (o be and i three can be
“That if required, the Authority can seek supporting documents in lieu of the cases so raised/authorized by Nodal office/s in the CRA sysiem for wil on account of employ Non-NPS il And in

such cases, wherever the supporting documents have been sought by the Authority, the "T" for the purpose of redempuion Shall be considered to Start from the date of submission of complete documents by the Nodal office
and up to satisfaction of the Authority. The onus of submission of documents in such cases will lie with Nodal offices and accordingly the Nodal offices are advised 10 submit proper documents [o ensure processing of
cases in a time bound manner and/or in fine o timelines/directions, if any, given by Hon'ble Court”.

=

(Figure 37)
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Userhasto cl i ck the &é6Confirmé button to gener ateasetetere Ac
Figure 38.

» Rectification Of GPF PRAN Erroneous Transfer Withdrawal.

2

Acknowlzdgament No.

110001438806 Name ZHDTHDHNDY CYNTVTHHUNG
PAO/PrAD Reg No. 2029020 PAGIPIAQ Name PAQ. North Estrn Indirs Gandhi Rgnl Inst of Health & Med Sciences, Shillong
Bank Details
Account No. 00020200000045 IFS Code 35?EUSH|I.LD
Bank Name BAMNK OF BARCDA MICR Code
Bank Branch SHILLONG BRANCH Pincade
Bank Address SHILLONG BRAN( 'ULIN BIHAR| ROAD,FOLICE POINT.POLICE Mode of Transfer

BAZAR, SHILLONG 793001
Beneficiary Account Name NEIGRIHMS
Investment Details
‘ Categery | Tatal Investment ameunt (Rs.) ‘ Amount te ke given to Nedal Office (Rs.) ‘Amount ts be given to Subseriber (Rs.) RAppreciation (Rs.)
‘ Employer Contribution Tier 1 |55|‘4’3 oo 7626283 43 7075138 43
‘Empwye: Contribution Tier 1 |4annwscc ‘c 713623014
‘ Tetal | 1041152.00 T626283.43 14211418.57

The acaial amount that will be received by Nodal OfficeiClaimant will reflect at request status view after T+1 serdement days after authorizazion of the request

Resson

Internal Approvaliofice order detsils

Document 1

Document 2
Document 3
That fcequired, he Authory can sesk supporing documenc in e of the cazes oo raisedautherized by Nodsl afiels in the CRA yetem fo withdrawal on accaunt of employee becoming lion-NPS cubesriber And in uch cazee, wherever the aupparing documents have been zough by the

Authori T of redemption shall be considered to start from the date of submission of complete documents

¥ o The onus of submission of documents in such cases will ie with Nodal offices and accordingly the Nodal
Offices afe acvised 0 SLMI proper oo ents 1 ensire Brocessing of cases 1t 8 &me bound manner sndor . if any. gjven by Hon'ble Court”.

[ contem ] canea ]
(Figure 38)

Welcome Pay and Accounts Office-1004752001

13-Oct-2025 Home | Logout
Subscriber Registration+~ Subscriber Maintenance~ Nodal Office Management- Views. ERM Transactions~ Exit Management. Grievances Management- Unified Pension Scheme~ Reports+ User Management.
Request Captured Successfully. Acknowledgement ID is: 10000963531
® Rectification Of GPF PRAN Erroneous Transfer Withdrawal.
2

Acknowledgement No. 10000963531

PRAN 110001438806 Name ZHDTHDHNDV CYNTVTHHVNG

PAOQ/PTAQ Reg No. 2029020 PAQIPTAQ Name PAQ, North Estm Indira Gandhi Rgnl Inst of Health & Med

Sciences, Shillong

Bank Details

Account No. 00020200000045 IFS Code BARBOSHILLO

Bank Name BANK OF BARODA MICR Code 793012002

Bank Branch SHILLONG BRANCH Pincode 793001

Bank Address SHILLONG BRANCH PULIN EIHARI ROAD POLICE Mode of Transfer Electronic Transfer

POINT,POLICE BAZAR, SHILLONG, 793001

Beneficiary Account Name NEIGRIHMS

Investment Details

| Category ‘ Total Investment amount (Rs.) ‘ ‘Amount to be given to Nodal Office (RS.) ‘ Amount to be given to Subscriber (Rs.) Appreciation (Rs.)

| Employer Contribution Tier 1 ‘ 551145 00 ‘ 7626283 43 ‘ [} 7075138 43

| Employee Contribution Tier 1 ‘ 490013.00 ‘ 0 ‘ 7626203.14 7136280.14

(Figure 39)

Wh e n t he User confir ms t he reqguest, a message

Acknowl edgement I D is 100 XXXXXXJ8er. wWsed should mote ddwo then t o t
Acknowledgment number for tracking the status of the request. Please refer Figure 39.
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Verification of Request

Another User will login into the CRA site using the second User ID and | -PIN. Once User login
into the site, User will click on the sub -menu o6Veri fy RedeMhp3 Coatmbutmd.
Please refer Figure 40.

O #Zamw‘ National Pension System (NPS)
protean | Ko

Welcome Pay and Accounts Office-1004752000 13-Oct-2025 Home | Logout

Subscriber Registration+ Subscriber Maintenance» Nodal Office Management. Views. ERM Transactions. Exit Management. Grievances Management. Unified Pension Scheme+ Reports. User Management.

ss Transfer to Trustee’

Erroneous Transfer to

Subscriber *

Redeem Non-NPS Funds4  Initiate
View Request Status
Click here to view list Of EXit CIalfTTTOS awariTg arty acto

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Retived Life ka sahara, NPS hamara

Home System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy Notification i
(Figure 40)
User will provide the required details (i.e. Acknowledgement Number or PRAN) . User can also

search the request by prgewledse mrefgrFigunesd 6.Dat e Ran
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0 # Soounni Hair - National Pension System (NPS
protean ’ Srviem # Lo Hai 4 L

Welcome Pay and Accounts Office-1005531701

06-Nov-2025 Home | Logout

Subscriber Registration+ Subscriber Maintenance~ Nodal Office Management. Views. ERM Transactions+ Exit Management. Grievances Management. Reports+ User Management

> GPF Rectification Erroneous Transfer Withdrawal PRAN

Acknowledgement No. \ 10000963535

PRAN [

Capture Date - From ) (7)) (ddimmiyyyy)
Capture Date -To — TV

oo Lo

Retived Life ka sahara, NPS hamara

Home System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy

(Figure 41)

Once User provides the search fields, Acknowledgment IDs (hyperlink) will be provided to the
User. Please refer Figure  42.

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~

User Management~

®  GPF Rectification Erroneous Transfer Withdrawal PRAN

. Acknoutedgement No
PRAN —
Capture Date - From 7
i i —
Capture Date - To 7
g I —

Acki No. \ PRAN | Request Type \ Captured By | Capture Date
L 10000963535 | 110001981301 GPF Redemption of Excess Transfer To PRAN 1005531700 23-07-2025

Retived life ka sahara, NPS hawmara

(Figure 42)
Once User clicks the hyperlink, Non -NPS Subscriber Withdrawal captured details will be shown
to the User. User has the option to O0Acceptd or ORej

remarks in O0remarksd field for t herequest Iirfdlg noeenifahe whi |
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second User rejects the request, request has to be captured afresh, i f needed. Please refer
Figure 43.

N, \i/
prcgan ’ #Zaum'ﬂa&f National Pension System (NPS)

Welcome Pay and Accounts Office-1005531701

06-Nov-2025

Home | Logout

Subscriber Registration. Subscriber Maintenance Nodal Office Management

Views. ERM Transactions. Exit Management.

Grievances Management. Reports. User Management.

>

GPF Rectification Erroneous Transfer Withdrawal PRAN

Acknowledgement No.

2
10000963535
PRAN 110001981301 Name TVTYV PCVWVTH
PAO/PrAO Reg No. 4012050

PAO/PrAO Name District Treasury Office, Mahamayanagar

Bank Details
Account No. 00000036794404264 IFS Code SBIN0006144
Bank Name STATE BANK OF INDIA MICR Code 226002023
Bank Branch JAWAHAR BHAWAN Pincode 226001
Bank Address STATE BANK OF INDIA JAWAHAR BHAWAN Mode of Transfer Electronic
LUCKNOW Transfer
Beneficiary Account Name DIRECTOR PENSION DIRECTORATE UP
Investment Details
Category Total Investment amount (Rs.) Amount to be given to Nodal Office (Rs.) Amount to be given to (Rs.) (Rs.)
Employer Contribution Tier 1 64269.00 375202.04 0 310933.04
Employee Contribution Tier 1 64269.00 0 375202.22 310933.22
Total 128538.00 375202.04 375202.22 621866.26
The actual amount that will be received by Nodal Office/Claimant will reflect at request status view after T+1 settlement days after authorization of the request.
Maker Details
Action Timestamp 1 Userid 1 'Request Status - ‘Reason Internal Approval/Office Order Details |
2025-11-06 20:56:18.157864 1005531700 Captured o’y\zr No.57/05/2021-P&PW(B) dated 03.03.2024
Checker Details
| Action Timestamp User Id Request Status Remarks
Authorizer Details
[ Action Timestamp User Id Request Status Remarks
Document 1: 110001981301 2025-11-06 20:50:25 D1 _Signature jog
Document 2:
Document 3:

Documents checked and verified

Remarks™

O Accept $ Reject

(Figure 43)

When the User confirms the

reqguest, O0Request Veri
100XXXXXXPend i ng f or

aut hor i z atbeshovin. Pheass efardigurew i #44l.

Once request is authorized by PrAO, units will be debited from the source PRAN. Trustee Bank
will transfer the funds to the bank account provided at the time of capturing the request.
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O National Pension System (NPS)
protean | Kl

Welcome Pay and Accounts Office-1005531701

06-Nov-2025 Home | Logout

Subscriber Maintenance~ Nodal Office Management- Views. ERM Transactions+ Exit Management. Grievances Management. Reports+ User Management

Subscriber Registration +

Request Verified Successfully. Acknowledgement ID is: 10000963535. Pending for Authorization
®»  GPF Rectification Erroneous Transfer Withdrawal PRAN
2
Acknowledgement No 10000963535
PRAN 110001981301 Name TVTYV PCVWVTH
PAO/PrAO Reg No 4012050 PAO/PrAO Name District Treasury Office, Mahamayanagar
Bank Details
Account No. 00000036794404264 IFS Code SBIN0006144
Bank Name STATE BANK OF INDIA MICR Code 226002023
Bank Branch JAWAHAR BHAWAN Pincode 226001
Bank Address STATE BANK OF INDIA JAWAHAR BHAWAN Mode of Transfer Electronic
LUCKNOW Transfer
Beneficiary Account Name DIRECTOR PENSION DIRECTORATE UP
Investment Details
(Figure 44)
Authorisation of Request
PrAO User will be able to view the request captured and verified by the PAO. User will click the
me nu 6Error Recti ficati emen Mo douAuetbhomainsle sRé&deMPSti on

contributiond. Pl 4ase refer Figure

&
protean

Welcome Principal Accounts Office-111434701

National Pension System (NPS)

07-Nov-2025 Home | Logout

Subscriber Registration+ Subscriber Maintenance~ Nodal Office Management- Views. ERM Transactions. Exit Management. Grievances Management. Reports+ User Management.

Emoneous Transfer to »
Subscriber

Redeem Non-NPS Fundsd4  Initiate

View Request Status Verify

Welcome to Central Recordkeepin
Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

New Subscriber Registration Form (CSRF) will be effective from Dec 1, 2017. Ensure that existing CSRF (in circulation) should reach CRA-FC by Nov 27, 2017 to avoid rejections
Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For details, Click here
Click here for PFRDA Advisory on streamlining of handling of Exit cases

NPS Operations Guide PrAO/DTA PAO/DTO DDO

Nodal Offices Helpline No 1800-222-081

(Figure 45)
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Search screen will be provided to the PrAO User where User has to provide the
PRAN/ Acknowl edgement | D. Request can al so be search
refer Figure 46.

v ) iy,
prgan ’ #Zmﬂa;z National Pension System (NPS)

Welcome Principal Accounts Office-111434701 07-Nov-2025

Home | Logout

Subscriber Registration+ Subscriber Maintenance~ Nodal Office Management- Views. ERM Transactions+ Exit Management. Grievances Management+ Reports+ User Management.

»  GPF Rectification Erroneous Transfer Withdrawal PRAN

Acknowledgement No. | 10000963535 \
PRAN [
Capture Date - From 1B cammyyy)

Capture Date - To ‘ j)j (ddimmlyyyy)

Retived Life ka sahara, NPS hawmara

(Figure 46)

Once User provides the search fields, Acknowledgment IDs (hyperlink) will be provided to the
User. Please refer Figure  47.

i L
Welcome Principal Accounts Office-111434701 07-Nov-2025 Home | Logout

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management~

®  GPF Rectification Erroneous Transfer Withdrawal PRAN

Acknowledgement No. 10000963535
PRAN L ]
Capture Date - From 0711112025 _Q',L (dd/mmiyyyy)

oo

Acknowl ent No. PRAN Request Type Captured By Capture Date Checker User Id Checker Action Date
10000963535 [ 110001981301 ] GPF Redemption of Excess Transfer To PRAN | toossatzoo | 23072025 | 1005531701 | 23.07-2025
jpp

Retived Life ka sahara, NPS hawmara

Home System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy

(Figure 47)
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Once PrAO User clicks the hyperlink, rectification details will be shown to the User. PrAO has to
check the details  verified by the PAO. PAO should provide offline details to PrAO so that PrAO
User can authorise the details in CRA system. PrAO User should check all the details entered

by the PAO Users based on the offline details received from the PAO such as PRAN, Hold ing

details to be redeemed, and Bank details where PAO requires Trustee Bank to remit back the

funds et c. User has the option to O6Acceptd or ORej €
remarks in o6remarks fieldd for t hernequestt Riehse reeemFgee whi | e
48.

Kindly note, if the PrAO User rejects the request, PAO User has to capture the fresh request for
rectification, if needed.

(Figure 48)

ct



