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1. Abbreviations

Abbreviation SGCELE )

CRA Central Recordkeeping Agency

DDO Drawing & Disbursing Office

DTO District Treasury Office

DTA Directorate of Treasuries & Accounts

Nodal Office PAO/PRAO/DTO/DTA registered under NPS

NPS National Pension System

PAO Pay and Accounts Office

PFRDA Pension Fund Regulatory & Development Authority

PRAN Permanent Retirement Account Number

PRAO Principal Accounts Office

PCRA Protean Central Recordkeeping Agency
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2. Preface:

As per Regulation 6e of Pension Fund Regulatory and Development Authority (PFRDA) Exit
Regulations, 2015 & amendments thereto, If the subscriber or the family members of the deceased
subscriber, upon his death, avails the option of additional relief on death or disability provided by the
Government, the Government shall have right to adjust or seek transfer of the entire accumulated
pension wealth of the subscriber to itself as per the applicable service rules. The subscriber or family
members of the subscriber availing such benefit shall specifically and unconditionally agree and
undertake to transfer the entire accumulated pension wealth to the Government, in lieu of enjoying
or obtaining such additional reliefs like Family/Disability Pension or disability pension or any other
pensionary benefit from such Government authority. The remaining accumulated pension corpus, if
any, in case of death shall be paid in lump sum to the nominees (s) or the legal heir(s), as applicable.
In case of invalidation or disability, the same shall be paid to the subscriber.

For the Central Government Subscribers, refer Central Civil Services (CCS) Rule 2021 for eligibility
and admissibility of Family/Disability Pension.

As per the guidelines stipulated by PFRDA, for processing Family/Disability Pension Withdrawal
request, the Nodal Office is required to collect the following two forms:

Annexure I - It is a declaration to be provided by Nodal Office stating Subscriber’s name,
Subscriber’'s PRAN, name of the person receiving Family/Disability Pension and relationship with the
Subscriber. In the declaration, Nodal Office is also required to provide their bank account details such
as Beneficiary name, Account Number, Bank Name, Branch Name and IFS Code.

Annexure II - It is a No Objection Certificate to be obtained from Claimant for transfer of
Subscriber’'s NPS corpus to Nodal Office bank account. The annexure contains information such as
name of the person receiving Family/Disability Pension, relationship with the Subscriber, pension
payment order (PPO) no & date and Claimant contact details.

In addition, if there is any voluntary contributions in Subscriber’s Tier I account and/or contributions
in Tier II account at the time of processing of Family/Disability Pension withdrawal request, then
voluntary contribution amount of Tier I and/or Tier II contributions will be paid to the claimant. In
such case, Claimant is required to submit duly filled Annexure III (which contains Claimants bank
account details) along with bank proof to Nodal Office for processing. It is the responsibility of the
Claimant to distribute Voluntary Contribution amount and/or Tier II amount to legal heir/s.

In case of disability pension, if there is any voluntary contributions in Subscriber’s Tier I account
and/or contributions in Tier II account, this amount will transferred to subscriber’s bank account.

It is responsibility of Nodal Office to verify & authorise all the above Annexures [Annexure
I, Annexure II & Annexure III (if applicable)] and related documents before processing
online request in the CRA system.

Nodal Office, upon receiving the withdrawal request, shall take the necessary steps to
identify the Subscriber/Claimant. It is the responsibility of the Nodal Office to check the
veracity of the supporting documents submitted by the Subscriber/Claimant along with
claim and may obtain additional supporting documents if required.

This document contains the Standard Operating Procedure (SOP) to be followed by Nodal Offices for
processing Family/Disability Pension withdrawal cases online in the CRA system.

Online Processing of Family/Disability Pension Withdrawal Request by Nodal Office
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3. Process Flow - Processing of Family/Disability Pension Withdrawal Requests

>

Submission of Annexure II & III by |«
Claimant to Nodal Office (through «—
DDO)

!

Filling-up of Annexure I by Nodal
Office

v

Verification and attestation of the
physical documents by Nodal Office

'

Accepted
Y/N

Request for submission of
additional documents

-

Initiation of Online Family/Disability
Pension Withdrawal request by Nodal
Office in the CRA System (through one —> If Tier II or Voluntary
User ID) contribution present,
L % Then Penny Drop
v verification will be done

Authorization of Online Family/Disability
Pension Withdrawal request by Nodal
Office in the CRA System (through another

l

Redemption of Units from PRAN

l If Tier II or Voluntary

contribution present,
Transfer of funds in Nodal Office Bank then it will transfer to

Account by Trustee Bank for Tier 1 Claimant

v
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4. Procedure for Processing Online Family/Disability Pension Withdrawal requests

Brief steps for initiation Family/Disability Pension Withdrawal requests are provided below:

e Initiation of request by Nodal Office:

v" Submission of Physical Annexure II & III (In case of voluntary contribution and/or Tier II
account) by Claimant to Nodal Office through associated DDO
Filling up of Annexure I by Nodal Office
Verification & Attestation of Physical Annexures I, IT & III (In case of voluntary contribution
and/or Tier II account) by Nodal Office
Initiation of request by Nodal Office in the CRA System through One User ID
Authorization of request by Nodal Office in the CRA system through another User ID
Submission of Annexure I, II and III (In case of voluntary contribution and/or Tier II
account) along with covering letter to CRA by Nodal Office for storage purpose.

Points to be noted by Nodal Office prior to initiation of withdrawal request:

At the time of initiation of request, Nodal Office bank details are non-editable

Bank details which are available in CRA records will be displayed to the User

Amount will be transferred to Nodal Office bank account which is registered in CRA system
If Nodal Office bank details are not registered in CRA, then User will not be allowed to initiate
withdrawal request. User is required to update bank details in CRA system and then initiate
withdrawal request

Gestation period of 30 days is applicable after addition/updation of bank details in CRA
system.

In case Subscriber is having Tier II account and/or PRAN contains voluntary contributions by
the Subscriber, on successful online bank a/c verification (penny drop), system will allow to
process withdrawal request.

Note: For successful online bank verification (Penny drop), Bank account, Bank IFS code,
Beneficiary Name captured while processing withdrawal request should be matched with the
Bank Record. In case details mismatched, online bank verification (Penny drop) will be failed.
In such case, correct bank details need to be captured and try it again.

The detailed procedure to be followed by the Nodal Offices for processing Online Family/Disability
Pension Withdrawal requests in the CRA system is provided below:

Online Processing of Family/Disability Pension Withdrawal Request by Nodal Office
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5. Steps to initiate Online Family/Disability Pension Withdrawal request in CRA

System by Nodal Office

Nodal Office User needs to access CRA System https://cra.nps-proteantech.in/CRA/ using one User
ID & Password as given below in Figure 1.

Subscribers
Annual Transaction Statement on Email Ones ure
UseriD -
Passoond

My Withdrawal Utility Enter Capicha 37+3=

11 understand that,
Investin NPS « My User IDIPRAN & Password is confidential & not o be disclosed.
= Password should be complex 2nd not commenly used text o
rumber.
« I ne=d ts keep changing my password requiary.

PN for HPS Help/Instruetions for Login

Activate Tier Il Account Free |

Reset Password
FATCA Compliance

=y
| | Know Your Pension (NPP) Nodal Offices / Other Intermediaries
@ 1PN Cpigital Certificate
1001318300

Userip
Subscriber Consent to share contact details with
= asp

Password

Enter Capicha b9+ 5=74

Subscriber Registration/Photo-Signature

derstand that
Modification Request | understand that,

= My User IDIPRAN & Fassword is confidential & not to be disclosed
= Password should be complex 2nd not commenly used text o
rumber

Status using Recaipt Number - Inesd o keep changing my password reguisriy

Hek

PRAN Card Dispaich Status pfinstructions for Login

Grievance / Enquiry Status

On successful login, User needs to click on Menu “Exit Management” and select
“Family/Disability Pension” and select “Initiate” option as given below in Figure 2.

Ol =P
protean = # Lo

Welcome Pay and Accounts Office-1001318300

Home | Logout

abiity Pension ¢ 19 Agency

vaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quates, please click here View Annuity Quotes

The Nodal Office Login menu has been revamped for a simpler and more user-friendly experience. Click here to download the User Guide. The User Guide will be available in Nodal Office Comer NPS Operating Guide

Notification
Transaction Type

Withdrawal Request Verification

Subscriber Bank Details Update

Retired life ka sahara, NPS hawara

.
System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy

Figure 2

Online Processing of Family/Disability Pension Withdrawal Request by Nodal Office
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User needs to enter PRAN of the Subscriber for whom withdrawal request is required to be processed.
User needs to select the withdrawal type as "Withdrawal Due to Family/Disability Pension” and
then click on submit button as given below in Figure 3.

\ n \iv/, :
prgan #me#a&'i‘ National Pension System (NPS)

Welcome Pay and Accounts Office-1001318300 31-0ct-2025
Subseriber Registration - Subscriber Maintenance - Nodal Office Management - Views ERM Transactions - Exit Management . Grievances Management ~ Unified Pension Scheme » Reports - User Management -

Family/Disability Pension Withdrawal

PRAN * 110090306751

Withdrawal Type * ® Withdrawal Due to Family Pension

Retived life ka sahara, NPS hawmara

System Gonfiguration / Best Viewed Entrust Secured Grievanice Redressal Policy

Figure 3

User needs to fill up the information of claimant as per Annexure II (i.e. details of person who is
receiving Family/Disability Pension) such as Name, Address, PPO Number, Relationship, Contact
detail and Email ID. Further, User also needs to accept the relevant declarations. After ticking the
declarations, User needs to click on “Submit” button. On same screen Employee & Employer
contribution bifurcation will be displayed as per corpus available on date of initiation of withdrawal
request. Please refer below Figure 4.

&« [¢] 25  uatcra.cra-protean.co.in/CRA/familyPensionWdrCapture.do?|D=1612409234&getName=FAMILY%20PENSION%20WITHDRWAL%20MAKER Q }:} @

Detats or Pansion Balng pain

Enpoysr-invesiment || Employer-Valuston || Employer-Apprecistien

706217275 52091534 ‘ ‘ 7518850.38 ‘ | 635755440

Emplayse Voluntary Investment T2

100000

By Nodal Office

Online Processing of Family/Disability Pension Withdrawal Request by Nodal Office
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Figure 4

At this stage, details as per Annexure I will be displayed to the User. Name of the person receiving
Family/Disability Pension and relationship with the Subscriber will be auto displayed to the User.
Further, Nodal Office bank details which are available in CRA records will be displayed. On
authorization of withdrawal request by Nodal Office, funds will be transferred to this bank account.

In case, Nodal Office wants to receive funds in another nodal office bank account, then Office is
required to update bank details in CRA records. Please note that nodal office has to follow existing
bank details update process for updating office bank details in PCRA system. Kindly note that
gestation period of 30 days is applicable once Bank details are added/updated in CRA records.

On this stage, Nodal Office needs to upload clear and complete scanned documents i.e Annexure I,
II, III, copy of death certificate, Copy of Bank Proof etc. Pl refer below Figure 5A, 5B & 5C

01318300
‘SUDBCTber Ragisiration - SUBSCTIGr Msinferance-  NODA OMcS Mansgement - Views~ ERM ramsactions - EXit Managemsnt. Mansgement . UnMed Pension Schema~ Reports- User MsRagement.—

®  Withdrawal Due to Family Pension

Figure 5A

Online Processing of Family/Disability Pension Withdrawal Request by Nodal Office




@ protean

| Classification: Public \ Version No.: 1.2 19.12.2025 Page: 11 of 21 \

uatcra.cra-protean.co.in says

2025154776.pdf uploaded successfully.

Figure 5B

Here, after documents are uploaded successfully pop up notification will be displayed by system on
screen. Pl refer Figure 5B.

Declaration by Nodal Office
{To be decared by the nodal office wh i is granted to the family member(s) of the decea

Itis certified that the fa being paid by this offie fo the folowing family members of the late subseriber Sh.Smt/Ms. Dinesh Chandrakant Daivi bearing PRAN 110000206751 as per Pension
Payment Order No 12: d 311012025 (ddfmmiyyyy)

PARAG NAMDEV NIKUMBH
p ofthe family member with  FATHER

In this respact, 2 No Otjecbon Cerfficate to iransfer fne aceumulzted pension wealtn from the NPS Account of the deceased subseriber to this ofiee /Govt are submitted by the 2bove famiy membar(s) of
the deceased subsci s enclased along with this deciaratior

th Reguiation 6(s) of PFRDA (Exts dra lations amou nsion weslth fying in the PRAN of the deceased subscriber Sh/Smtils.
1y be relessed o this nodal office bank

DYDIREGTOR OF AGCOUNTS (POSTAL) GG GIRCLE RAIPUR (RECEIFT)
32802302240

STATE BANK OF INDIA

RAIPURMAIN BRAN

SBINO00O461

Uplaaded Attachment (Allowed File Types: pdf jpeg. doe. doex, xis., xisx, Zip. png. jpg. Maximum File Size: § MB. Number of Files can be uplcaded: 1)
Plasss uploas clesn 3nd clesr dozuments which wil help to process the request

any wrong information fum
required to be farwarded to Cf

We h y [ o from the family () of the
duty atested by Offce.

Submit
Figure 5C

In case Subscriber is having Tier II account and/or PRAN contains voluntary contributions by the
Subscriber, then voluntary contributions & Tier II amount will not be transferred to Nodal Office. This
amount will be transferred to the Claimant. Hence, in such PRANs (with Tier II and/or voluntary
contributions) only, below mentioned additional page will be displayed to the User.

At this stage, User is required to enter bank account details of the Claimant like Account Number,
Bank Name, bank IFS Code etc. Nominee/claimant’s Bank Account will be verified through online
bank verification (penny drop) process. User needs to click on button “Online bank a/c verification”

Online Processing of Family/Disability Pension Withdrawal Request by Nodal Office
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On successful Online bank a/c verification (penny drop), system will allow to click on submit button.

Please refer Figure 6A, 6B, 6C.

proctean | ECom

‘Welcoms Pay and Accounts OMMcs-1001318300
Subscriber Mslntenance - Hodal Office Management ~ Views - ERM Transactions - Exit Management. Grievances Management - Unifiod Pension Scheme - Reporfs- User Management

®  Withdrawal Due to Family Per

Bank Details in case of Tier || Withdrawal

Bank Details of the Claimant

gFarily  PARAG NAMDEV NIKUMEH
14 ABC RD.DD NAGAR DALVI WADL DADAR Maharashirs, ndiz. 41083

FATHER

Retired life ka sahara, NPS hawara

sl Viewed Enirust Secised Rodrassai Puiicy

Figure 6A

Figure 6B

Online Processing of Family/Disability Pension Withdrawal Request by Nodal Office
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Subscriber Registration~  Subscriber Maintenance - Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Unified Pension Scheme - Reports~ User Management -

»  Withdrawal Due to Family Pension

Bank Details in case of Tier Il Withdrawal
Bank Details of the Claimant:

Name of the person receiving Family PARAG NAMDEV NIKUMBH
Pension.

Address 14 ABC RD,DD NAGAR DALV WADI,DADAR Maharashira India, 400093

Relationship FATHER

Bank Account Number : * 5111314404

Confitm Bank Account Number : *

Bank Name : * KOTAK MAHINDRA BANK

Branch Name : * SHIWSHANKAR PALZA

Bank Address - = AIROLI NAVI MUBAI

Bank Pincode - = 400708

IFS Code - ® KKBK0001380

MICR Code.

The bank account details of the Claimant as provided in bank details section have been checked and verified and the same can be accepted for payment

We have collected Cancelled Cheque/Bank Cerfificate/Copy of Bank Passbook for the bank details submitied.

Kandly click on Umermcahon Tab to proceed further.
Note :

> Online Bank Account Verification will be successful anly for Penny Drog with name match successful requests.
> Please upload clean and clear document which will help to process the request

PUEP MLl ) z

Figure 6C

Note: For successful online bank verification (Penny drop), Bank account, Bank IFS code, Beneficiary
Name should be matched with the Bank Record. In case details mismatched, online bank verification
(Penny drop) will be failed. In such case, correct bank details need to be captured and try it again.
Kindly ensure that Bank account of claimant should be active and operative.

At this stage, details entered by the User are displayed for confirmation. User needs to click on
“Confirm” button to complete withdrawal process as given below in Figure 7

Family/Disability Pension Request Confirm View

Details of Pension Being Paid
110090306751
Withdrawal Type Withdrawal Due to Family Pension
Subscriber Name Dinesh Chandrakant Daivi
Form Date 31102025
Name of the Family Member PARAG NAMDEV NIKUMBH
Pension Payment Order (PPO) No 12345
Relationship with Deceased FATHER
Address Line 1 14 ABC RD
Address Line 2 DD HAGAR
Address Line 3 DALVI WADI
Address Line 4 DADAR
State Maharashira
Country India
Pin Code 400093
Landiine No
Mobile No
Email ID
Bank Details of Nodal office
Name of Beneficiary DYDIREGTOR OF AGGOUNTS (POSTAL) GG CIRGLE RAIPUR (RECEIPT)
Bank Account Number 32802392840
Bank Name STATE BAMK OF INDIA
Bank Branch Name RAIPURMAIN BRAN
Bank IFS Code SBINDDO04E1
Bank Details of Pensioner
Name of the person receiving FamilyiDisability Pension PARAG NAMDEV NIKUMEH
Address 14 ABC RD,DD NAGAR DALVI WADI, DADAR Maharashira,India, 400093
Relationship FATHER
Bank Account Number 5111314404
Bank Name KOTAK MAHINDRA BANK
Bank Branch Name SHIVSHANKAR PALZA
Bank Branch Address AIROLI NAVI MUBAI
Bank Branch Pincode 400708
Bank IFS Code: KKBKI001360
MICR Code

Online Processing of Family/Disability Pension Withdrawal Request by Nodal Office
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Valuation displayed in below table is based on the 25-Jul-2025 NAV date.

Existing Valuation

Employee - Investment H Employee - Valuation H Employee - fati H

Employer H Employer - Valuation H Employer - Appreciation

456686.94 i 751894661 i 7062259.67 i 520915.94 I 7518937.27 i 6908021.33

Employee Voluntary investment T1 H Employee Voluntary investment T2

0.00 i 1000.00

«
Attestation By Nodal Office Mandatary

Checkbox

Itis cerfified that the above declaration and details have been entered and signed / thumb impressed by the family member (s) of the deceased subscriber Dinesh Chandrakant Dalvi PRAN 110090306751 before.
me. Further, the above details have been verified from the service record of the deceased subscriber and found in order. Further,

11\We hereby declare that Mo Objection Certificate fo transfer the accumulated pension wealth from NPS Account of the deceased subscriber to fhis office have been collected from the family member(s) of the
deceased subscriber.

1/ ¥e hereby declare that details fumished above are true and comect as per our office records. PFRDA/NPS Trust/GRA shall not be responsible in case of any wrong information furnished in this regard

Further, | understand that funds wil be transferred o PAQ Bank account on authorization of withdrawal request by office and physical documents are required to be forwarded to GRA for recard keeping within 60
days of authorization of withdrawal request

I f e hereby declare that copy of Death Certificate of the Subscriber and copy of PRAN Gard/ePRAN of the Subscriber have been collected from the family member(s) of the deceased Subscriber and duly
attested by Office.

Bank Datslia of Panslaner
Hame of the parson recslving Family Dissbilly Pension

Agarass

Rslationship

Eank Acsount Numper

Bank Name. v
Bank Branch Hame SHIVSHANKAR PALZA
Banik Branch Acarssn AIRDLINAVI MUBA
Bank Branch Pincods 4ta7ca

i FS Cog 5

MR Cods

N1 WADIDADAR Maaras

eiustion displayed in below table is based on the 25-1u/-2025 NAV date.

Emplayes - Inveatment Employee -Valuation I Emplayse - Appreciation

T0EzEsEET

Employer - Investment Emplayer -Valuation I Employer - Appresiation

T I e B I R

Employes Voluntary Investment T1 Empioyee vountary ivestment 72

[
[
I T
[
[

.00 100000

rified that e sbove

Ieis dacarati s e terecl and signesd | thurré impricsed byt tarmdy mervber () of the deceased subscriber Dinesh Chandeakars Dalyi PRAN 110080306751 bofore me. Fusihe,
the decesse macrizer and found in 3

& hersty declars thal Na Objection Cartficale o ransfer the act

muistec parsion weallh fom NPS

5. PROAMPS Tru
Ao

st i 1 e, Furthes, | undesstard st frsts wil b transferred t PAD Bank atcoant on

crety aclare that detals per
il resare:

e hat expy of Death Cer

 capy of AN of e on eollected & o ard sl by O

misied perssion weallh from NPS

b

s PEROANDS TusCA sl b oo furrishad in s regard. Furhes, | understand that furds wil e rarsforred 1o PAQ Bark account s

ction hisve been cheched and verifed
cak r the bark detaile subrited

& hersty declars thal copy of Death Certficata of (he Subszribar and capy of

‘arc daly sftiod by Offce.

Uploaded Document Hame

Retired Life ka sahara, NPS hawmara

o Configuration / Best Viewed Eninust Secured revance Red:

Figure 7

Once User clicks on “Confirm” button and Quality Monitoring Process notification will be popped.
Refer to Figure 8

Figure 8

Online Processing of Family/Disability Pension Withdrawal Request by Nodal Office
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Once User clicks on “Proceed” button Acknowledgement Number will gets generated. At this stage,
an option is provided to the user to view & download system generated Withdrawal Form. Further,
status of the request is also displayed. Refer below Figure 9.

National Pension System (NPS)

Wisicome Pay and Accounts OfTcs-1001518500 310012025
‘Subscriber Rogisiration - Subecriber Maintenancs - Nodal Office Management - Views - ERM Transactions - Exit Management. Grievances Mansgement.- Unified Peneion Schems - Reports-~ User Managsment -

» __ Withdrawal Due to Family Pension

Retived life hara, NPS h

Homa. ‘Sysiam Canfiguration  Best Viewsd Entrust Secured

Figure 9

Once request is captured, Nodal Office needs to authorize the same in the CRA system with
another User ID.

Online Processing of Family/Disability Pension Withdrawal Request by Nodal Office
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6. Steps to Authorize Online Family/Disability Pension Withdrawal request in CRA
System by Nodal Office

Nodal Office User needs to access CRA System https://cra.nps-proteantech.in/CRA/ using another
User ID and Password as given below in Figure 10.

Iprczan | @*ZWW‘ National Pension System (NPS)

tent | A New Look , the same Commitment ! A'New Look , the same Commitment ! ANew Look , ti

Subscribers
Annual Transaction Statement on Email s s
userD

Password

My Withdrawal Utility Enter Capicha 84+4-=

Ot ungerstand thar,
Investin NPS « My User IDIPRAN & Password is confidential & not to be disclosad
+ Password should be complex and not commonly usd text or
number.
- In==d o kesp changing my pessword regularly.

IPIN for NPS Help!

Activate Tier Il Account Free |

Resst Password
FATCA Compliance

Know Your Pension (NPP) Nodal Offices / Other Intermediarie:

® 1PN Obigal Certfi
1001312301

Subscriber Consent to share contact details with

ASP

nter Capicha 14 +%4/=>

Subscriber Registration/Photo-Signature B | ororand e
Modification Request B2 understand that.

My User IDIPRAN & Password is confidential & not to be discl
Fassword should be complex and not commonly used text or

-
Status using Receipt Number 111223 to kesp changing my password regquiarly

Subrmit
@ PRAN Card Dispatch Status Reset Password Helo/nstructions for Login

Figure 10

User needs to click on Menu “Exit Management” and select sub menu “Family/Disability
Pension” and select "Authorize” option . Please refer below Figure 11.

© |EH iz | |
#Zaum’« National Pension System (NPS)
protean | Kl

Welcome Pay and Accounts Office-1001318301

31-0ct-2025 Home | Logout

Agency

iting any action

Subscriber s required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes.

The Nodal Office Login menu has been revamped for a simpler and more user-friendly experience. Click here to download the User Guide. The User Guide will be available in Nodal Office Comer NPS Operating Guide

Notification i

e Count

Online Subscriber Registration

Withdrawal Request Verification

FamilyDisability Pension Request
Authorize

Subscriber Bank Details Update

Withdrawal Request Authorize

Retired Life ka sahara, NPS hawmara

.
System Configuration / Best Viewed Entrust Secured ‘Grievance Redressal Policy
',/ FAMILY PENSION WITHDRWAL CH ECKER') | b

Figure 11

Online Processing of Family/Disability Pension Withdrawal Request by Nodal Office
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User needs to enter PRAN of the Subscriber for whom withdrawal request is required to be Authorize,

User needs to select the withdrawal type as “"Withdrawal Due to Family/Disability Pension” and
then

click on "Search” Button to view request. Please refer below Figure 12.

national Z i Hai* National Pension System (NPS
protean # aumﬂa& Y : ;

Welcome Pay and Accounts Office-1001318301 31002025
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Withdrawal Type * ‘ Famiy Pension

Retived Life ka sahara, NPS hawara

System Configuration / Best Viewed Entrust Secured Grievance Redressal Policy

Figure 12

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, status,
Request Date and Captured By. User needs to click on Hyperlink provided on Acknowledgment

Number to view and verify details captured at the time of initiation of withdrawal request. Please refer
below Figure 13.
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Figure 13

Online Processing of Family/Disability Pension Withdrawal Request by Nodal Office




0 protean

| Classification: Public ‘ Version No.: 1.2 19.12.2025 Page: 18 of 21 ‘

IF details entered are correct, User need to click on “Authorize” button. If details entered are not
correct, User needs to click on “"Reject” radio button and click on "Submit” button. In case of rejection
of request, Reason for Rejection is mandatory. If details entered are correct, User needs to click on
“Submit” button to complete the process. Please refer below Figure 14.

Weicome Pay and Accounts Offics Home | Logout

Subscriber Registration » Subscriber Maintznance - Nodal Office Management~ Views~ ERM Transactions Unified Pension Scheme - Reports~ User Management

Authorize Family/Disability Pension Withdrawal Request

PRAN No
Ack No

Withdrawal Type

Subseriber Name

Form Date

Name of the Family Member
Pension Payment Order [PPO) Ho
Relationship with Deceasad

Datails of Pension Being Paid

Maharashira
India
400083

Email 1D
Bank Details of Nodal office
Name of Beneficiary DYDIRECTOR OF ACCOUNTS (POSTAL) CG CIRCLE RAIPUR (RECEIFT)
Bank Account Number 32802382840
Bank Name STATE BANK OF INDIA
Bank Branch Name. RAIPURMAIN BRAN
Bank IF§ Code SBINDOGO451
Bank Details of Pensicner
Name of the person receiving Family/Disability Pension PARAE NAMDEV NIKUMEH
Address 14 ABC RD.DD NAGAR.DALVI WAD Maharashira 400083
Relationship FATHER
5111314404
KOTAK MAHINDRA BANK
SHIVSHANKAR FPALZA
AIRCLI NAVI MUBA!
4p0708
KKBKD01380

Plaase cick 1o wiew the upioaded document -

Valuation displayed in below table is basad on the 21-Jul-2025 NA date

e

25 uatcra.cra-protean.co.in/CRA/AuthfmlyDsbltyPnsnWdrReqViewStsDetail.do

Bank Branch Address AIROLI NAVI MUBAI
Bank Branch Fincode 400708

Bank IF§ Code KKBKD001250
MICR Code

Please cick 15 viswi the upioadsd document

Valustion displayed in below table is based on the 21-Jul-2025 NAV date

Existing Valuation

456686.94 7518850.73 [ 7062172.79

52091534 7518850.38 [ §997934.44

\
| Employee - Investment Employee - Valuation | Employes - Appreciation | Employer - Investment Employer - Valuation | Employer - Appreciation
\
\
\

0.00

Employee Voluntary investment T1 | Employee Voluntary investment T2
\ o

* Mandatory
Attestation By Nodal Office e

iz garifed thas the sbove declaraion and deais have e sntered and signed | thumimpressed byt fardy mamber (¢ ofthe deosased subscrber Dinesh Chandrakart Dahi PRAN HOUWO2007S balors e Furhe, the sbove detat have besn
werified from the service record of the decezsed subscrber 2nd found i order. Furt

Jare that No Objection Certiicate to transfer the acoumulated pension weath from NPS Account of the deceased subseriber to this office have been collesied from the family memberis) of the deceased subseriber

jove are true and correct as Berauofﬁwmwr:s PFROANPS TrusiCRA shall not s rasponsibe in case of any wrong information fumished in this regard. Further, | understand tht unds wil be
withdrawial reques uired to be for record 3 within 60 days of authorizaben of wihdrawal request

Jare that copy of Death Centiiate of the Subscriber and copy of FRAN CardiePRAN of the Subscriber have been colectad from the famiy memberis) of the deceased Subscriber and duly avested by Office.
Jare that No Objection Gertficate to transfer the acoumlated pension westh fram NPS Account of e decaased subseriber to this office have been collected from the ) of the

jowe are true and correct a5 Berql.lofﬁwﬁlewr s PFRDANPS TustiCRA shal o b resporabe o case of any wrong formation umished v s regard. Futher, | understand that fnds il b2
of withdrawral reques required to be forwar for record keeping within 60 days of autherzaten of withdrawal requs

declare that copy of Death Certficate of the Subscriber and oopy of PRAN Card/ePRAN of the Subsariber have been colected from the famidy membr(s) of the deceased Subscriber and duly aniested by Office

The bark account details of the Subscriber as providad in bank dstads section have been checked and verfied and the sams can be accsptad for payment

We have collected Cancelled GhequeiBank CertfiteiCopy of Bank Passhook for the bank details submitted

® puthorize

Remarks
=

Retived Life ka sahara, NPS hawara

Figure 14
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Here user can view contribution Bifurcation details(employee/employer) present in PRAN, Once
request is authorized in CRA, a confirmation window is displayed to the User as given below in Figure
15. Further, an option is also available to the User to view & download system generated Withdrawal
Form.

el # S Hair - . National Pension System (NPS
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> Withdrawal Due to Family Pension

Figure 15

On Successful authorization of Family/Disability Pension withdrawal request, funds will be transferred
to Nodal Office Bank Account / Claimant’s bank account (in case of voluntary contribution and/or Tier
IT account) within stipulated withdrawal timeline as mentioned below.
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Withdrawal Timelines:

The process of withdrawal involves redemption of applicable units from Subscriber’s NPS account
and then transfer of funds in Subscriber’'s Bank Account.

In CRA system, redemption and investment of units happens only on working day (excluding,

Saturday, Sunday and holidays) which is called a Settlement Day.

If request is submitted (authorised) before cut-off time of settlement (before 10.30 AM*) on
settlement day in CRA, then request is considered for processing on same working day. The
redemption of units happens on same working day (Day T) with NAV of same working day (Day
T) and then fund transfer happens on Day of redemption + 2 working days. For example, if
request is submitted/authorised on January 2, 2024 (at 9.30 am), the request will get considered
for processing on same day, redemption of units will happen on January 2, 2024 with NAV of
January 2, 2024 and fund transfer will happen on January 4, 2024.

If request is submitted (authorised) after cut-off time of settlement (after 10.30 AM*) on
settlement day in CRA, then request is considered for processing on next working day. The
redemption of units happens on next working day (Day T+1) with NAV of next working day (Day
T+1) and then fund transfer happens on Day of redemption + 2 working days. For example, if
request is submitted/authorised on January 2, 2024 (at 01.30 pm), the request will get
considered for processing on next working day, redemption of units will happen on January 3,
2024 with NAV of January 3, 2024 and fund transfer will happen on January 5, 2024.

* Cut-off time for considering request for settlement may extend due to various factors.

The Nodal Office is not required to submit physical documents (Annexure I, II & III (if applicable) to
CRA for storage purpose if clear and completed documents are uploaded in CRA system.
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7. Withdrawal Status View Option & Check Bifurcation of Corpus:

To view the withdrawal status, User needs to click on Menu “Exit Management” and select sub
menu “Family/Disability Pension” and select “Status” option as given below in Figure 16.
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Welcome Pay and Accounts Office-1001318301 31-Oct-2025 Home | Logout
Subscriber Registration+ Subscriber Maintenance Nodal Office Management. Views. ERM Transactions- Exit Management. Grievances Management. Unified Pension Scheme. Reports+ User Management.
Claim ID »

Superannuation /
Premature / Incapacitation

Partial »
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Figure 16

User can also able to see the bifurcation of contributions with appreciation between
subscriber/employee and employer under this option after execution of withdrawal request. Nodal
Office may settle the subscriber/employee share in favor of family member accordingly. Pl refer
Figure 17.
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