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Detail Process flow for upload of Photo and Signature by Subscriber

1. Subscriber is required to login in CRA system with PRAN (as user ID) and password for uploading Photo
signature. (Please refer Figure 1)
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2) On entering the login credentials provided to subscriber, Home screen will be displayed. Subscriber is required
to click on menu “Demographic Changes” and then click on sub-menu “Update Personal Details” as shown in
Figure 2.
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3) Subscriber is required to select radio button “Upload Photo and Signature” as shown in the
Figure 3
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@ Upload Photo and Signature (O eSign Subscriber Registration Form

Upload Photo and Signature

Per Account Number (PRAN]*
Date of Birth (DD/MM/YYYY)* 04/109/1995 r
Add and Enter Captcha * 04 A= 10

GENERATE OTP
Note

« The "photograph and signature upload” is available for PRANs seeded with Aadhaar.
= This facility is enabled through OTP based authentication.
* Please ensure that your mobile number is registered in CRA and in Aadhaar database.

* The process will be complele afler successful eSIGN of Subscriber Regisiration Form, through Aadhaar based authentication.

Best viewed in Gaogle Chrome, Mozilla & Intemet Explorer 10+ with a resolution of 1024 X 765. Privacy Policy
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2.

PRAN will be auto populated on the screen but subscriber is required to enter Date of Birth as per records
registered in CRA system. Subscriber is required to enter Captcha and click on “Generate OTP”.(Please
refer figure 4).
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@ Upload Photo and Signature O eSign Subscriber Registration Form
Upload Photo and Signature

Permanent Retirement Account Number (PRAN)* 100005965638

Date of Birth (DDIMM/YYYY)* 04/09/1995

Add and Enter Capicha * 904+ A=

GENERATE OTP
Note

= The "photograph and signature upload” is available for PRANS seeded with Aadhaar.

+ This facility is enabled through OTP based authenticafion.

= Please ensure that your mobile number is registered in CRA and in Aadhaar database

+ The process will be complete after successful eSIGN of Subscriber Regisiration Form, through Aadhaar based authenticafion

Best viewed in Google Chrome, Mozilla & Inteme Explorer 10+ with a resolufion of 1 Privacy Policy

Figure 4

Before OTP is send Pop Up will be displayed regarding “Pre-requisites” for Photo and Signature
Upload. Subscriber is required to read and click on “Proceed”(Please refer figure 5 )

Upload Photo and Signature

The phorog i upload ionality requires OTP ication. You need to ensure that
your updated mobile number is registéred with CRA and UIDAI for OTP authorization The process will
be only after ign(digital signing) by itting the OTP.

Please confirm,if you want to go ahead with uploading photograph and signature for your PRAN

Figure 5
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4.

5.

In case Subscriber needs more information than Subscriber can click on “Know More” tab in above figure
5. After clicking on “Know More” additional information as shown in Figure 6 will be displayed
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+  The “photograph and signature upload” facility is enabled for PRANS opened by POPs
without uploading photo and signature.

*  This eliminates submission of physical Subscriber Registration Form with photograph, by
Subscriber to POP.

This facility aims to cut down the time taken for activation of PRANs opened without
uploading photograph and signature.

You are required to upload a soft copy of photograph and signature (in .jpg format with
file size between 4 kb and 12 kb)

Figure 6

After clicking on “Proceed”, in Figure 5 an OTP will be sent on Subscriber’s registered mobile number in
CRA . Please enter OTP and click on “Submit OTP”. If subscriber has not received OTP then he can
regenerate OTP by clicking on “Regenerate OTP”.(Please refer figure 7 )
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Permanent Retirement Account Number (PRAN)* (RN

Date of Birth (DDMM/YYYY)* 040911995
Enter OTP* sseses -

OTP successfully sent to the registered mobile number. ====3§32
SUBMIT OTP REGENERATE OTP
Note.

= The "photograph and signature upload"” is available for PRANs seeded with Aadhaar.
= This facility is enabled through OTP based authentication.

= Please ensure thal your mobile number is registered in CRA and in Aadhaar dalabase
= The process will be complete after successful eSIGN of Subscriber Registration Form, through Aadhaar based authentication.

Best viewed in Google Chrome, Mozilla & Intemel Explorer 10+ with 2 resolulion of 1024 X 768, Privacy Policy
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6) After entering correct OTP Screen will be displayed for uploading of Photo and Signature. Click on
“Browse” and upload the file and click on “Save”. File should be in .jpg format and size of the file should
be between 4 kb and 12 kb.(Please refer figure 8 )
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Steps 1o Scan Signature
Note:Photo and signature should be in jpg format with file size between 4 kb and 12 kb.

Note
« Click on "Choose Browse" button fo select Photo or Signature

= Click on "Save" button to proceed

Best vicwed in Google Chrome, Mozilla & Inemet Explorer 10+ with a resolution of 1024 X 765 Privacy Policy

Figure 8

7) Once the Photo and Signature is uploaded, click on “Confirm” (Please refer figure 9 )
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8) Photo and Signature will be successfully uploaded as displayed in below screen. An Acknowledgement no.

will be generated for the same. Subscriber is required to eSign the form by clicking on “eSign Subscriber
Registration Form”. (Please refer figure 11)
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Photo & Signature Upload Confirmation

0 [
respm— ]
Acknowledgement Number 17000463

Captured Timestamp 2610412019 16:41:41

Photo and Signature have been successfully uploaded.

ESIGN SUBSCRIBER REGISTRATION FORM

Note
+ Please note your Acknowledgement ID and Acknowledgement ID Generation Date for reference purpose

= Click on "eSign Subscriber Registration Form™ for completing the process of eSign (Digital Signing) by submitting the OTP sent by
UIDAI to mobile number registered with UIDAL

+ eSign charge is Rs.25.90 plus Goods & Services Tax (GST) will be applicable for each request

Best viewed in Google Chrome, Mozila & Infemet Explorer 10+ with a resolution of 1024 X 765. Privacy Policy

Figure 11

9) Below mentioned screen will be displayed for eSign process. Click on “eSign & Download” (Please refer
figure 12)
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e-Sign Verification
Acknowledgement No: 17000463

@ eSign O View Details

eSign Upload Photo and Signature

Aadhaar Number 00000

Note

= Your eSign against the Photo Signature Upload Form will be confirmed after Successful authentication from UIDAI

Best viewed in Google Chrome, Mozilla & Inteme Explorer 10+ with a resolution of 1024 X 763.

Privacy Policy
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10) After clicking on “eSign & Download”, subscriber will be redirected to UIDAI website. Subscriber is
required to check and click on “Proceed” Please refer Figure 13.

Alert!

Your name provided during PRAN registration should match with Aadhaar records 10 eSign your Photo
Signature Upload Form successfully.

Press ‘Proceed" if it is matching. You will be directed 1o eSign Service Provider website for eSigning of
Photo Signature Upload document, through successiul authentication from UIDAL

Press ‘Cancel” in case name does not match and Please connect with Respective POP for further
processing.

eSign charge ¥ 25.90 plus Goods & Services Tax (GST) will be applicable for each request

Figure 13

11) Aadhaar number and consent will be displayed. Subscriber is required to check Aadhaar Number, tick on
consent and click on “Generate OTP” as displayed in Figure 14.
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eSign Service

ASP Name National Pension System Trust bio] UKC:

Organization National Pension System Trust Date & Time 26/04/2019 16:46:57

Enter Aadhaar Number / Virtual 1D e

M I hereby authorize NSDL e-Governance Infrastructure Limited (NSDL e-Gov) to -

1.Use my Aadhaar / Virtual ID details (as applicable) for eSigning the registration document / service requests under
National Pension System (NPS)/Atal Pension Yojana (APY) for/with National Pension System Trust and authenticate
my identity through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAT) in accordance wit
the provisions of the Aadhaar (Targeted Delivery of Financial and other Subsidies, Benefits and Services) Act, 2016
and the allied rules and regulations notified thereunder and for no other purpose.

2.Authenticate my Aadhaar / Virtual 1D through GTP or Biometric for authenticating my identity through the Aadhaar
Authentication system for obtaining my e-KYC through Aadhaar based e-KYC services of UIDAT and use my Photo and
Demographic details (Name, Gender, Date of Birth and Address) for eSigning the registration document / service
requests under National Pension System (NPS)/Atal Pension Yojana (APY) for/with National Pension System Trust.

3.1 understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based

authentication is ensured by NSDL e-Gov and the data will be stored by NSDL e-Gov till such time as mentioned in
guidelines from UIDAI from time to time.

R

once again or the "Bar efresh” buttons.

Figure 14




12) Enter the OTP which is received by subscriber on the mobile no and click on “Verify OTP” please refer
figure 15.

.6 # €Y NSDL
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ASP Name

National Pension System Trust [National Pension System Trust]

Transaction ID Date & Time

UKC:eSign:8559:20190514163401907 2019-05-14T16:34.07

[ T hereby authorize NSDL e-Govemance Infrastructure Limited (NSDL e-Gov) on behalf of
MNational Pension System Trust [National Pension System Trust] to :

T L IR S (i St b S ey S S s e
System (NPSA/AES) henion Yojana. (ASY) aocl Sutheniote my. ey throuth tha. Aadhaar Aukherteation sy (Anahadt besed
<G ez of UNGAT) i ackortanee it the proviians g Aediaar (Targeted Delvery e o L

and Services) Act, 2016 and the alied rules and regulations nJMR der and for no other purpose.

2. Authenticate my Aadhaar/Virtual ID through OTP or am? Buthcnticating my identity through the Aadhaar Authentication
system for obtaining my e-KYC through Aadhaar based e-KYC of UIDAI and use my Photo and Demographic details (Name,
Gender, Date of Birth and Address) fo

3. 1 understand that Security and confidentialty of personal identity data provided, for the purpose of Aadhaar based authentication is
ensured by NSDL e-Gov and the data will be stored by NSDL e-Gow till such time as mentioned in guidelines from UIDAI from time to
time.

Qlick Here to generate Virtual ID.

Download Instructions to generate Virtual ID in lieu of Aadhaar.

Enter OTP:

Success! otp sent on registered mobile.

©2019 NSDL E- Pvt._Ltd All rights reserved. Best viewed in Mozila Firfox, Google Chrome, Internet Explorer,1024 x 768 resolution

Figure 15

13) After clicking on “Submit”, process of photo signature upload and eSign will be completed. If subscriber
want to download eSign form with updated Signature and Photo, then click on “Download E-Sign File” as
displayed in Figure 16.
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eSign Success - Photo Signature Upload

eSign for Photo Signature Upload Form is Successfull. Please download the eSign form and verify the Signature

Download e-Sign file

Best viewed in Google Chrome, Mozilla & Interned Explorer 10+ with a resolufion of 1024 X 768. Privacy Policy
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14) After clicking on “Downloaf E-SIGN FILE” below form will be displayed, Subscriber can save this form on
their system. Please refer Figure 17.
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