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1. Abbreviations

Abbreviation Expansion

ASP Annuity Service Provider

CRA Central Recordkeeping Agency

DDO Drawing & Disbursing Office

DTO District Treasury Office

DTA Directorate of Treasuries & Accounts

Nodal Office DDO/PAO/PRAO/DTO/DTA registered under NPS

NPS National Pension System

OTP One Time Password

PAO Pay and Accounts Office

PFRDA Pension Fund Regulatory & Development Authority

PRAN Permanent Retirement Account Number

PRAO Principal Accounts Office

UIDAI Unique Identification Authority of India
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2. Process Flow — Processing of Online Exit request of Subscriber

Initiation of exit request by Subscriber <
Online in the CRA System alongwith
mandatory upload of supporting
documents

v

Online Bank Account Verification
(through Penny Drop)

v

Updation of Bank
Account details in PRAN
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Submission of request using
OTP Authentication / eSign
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contact details (Mobile
No. and Email ID) /
Submission of request
to Nodal Office

Y

Verification of Online Exit request by
Nodal Office in the CRA System
(With one User ID)

v

Authorization of Online Exit request by
Nodal Office in the CRA System
(With another User ID)

v

Execution of request in CRA and
redemption of Units from PRAN

v

Transfer of funds in Subscriber’s Bank
Account by Trustee Bank ‘

4 Subscriber also has an
v option of submission of

. . . Physical documents to
Sharing of details with ASP for Nodal Office

annuity issuance, if applicable

v

SOP on Initiation & Authori  gyp  hline Exit request under NPS_ Govt. Sector




@ protean

‘ Classification: Public | Version No.: 1.6 04.12.2025 ‘ Page: 6 of 37 ‘

3. Preface

As per PFRDA (Exits & Withdrawals under NPS) Regulations 2015 & amendments thereto, following Exit
categories are allowed for the Subscribers:

e Superannuation Exit: When a Subscriber reaches the age of Superannuation/retirement, at least
40% of the accumulated pension wealth of the Subscriber needs to be utilized for purchase of an
Annuity providing for a regular pension to the Subscriber and the balance pension wealth is paid as
lump sum to the Subscriber.

In case, total corpus in NPS account is less than or equal to Rs. 5 Lakh, Subscriber can avail the
option of complete (100%) Withdrawal as lump sum.

By using Lump Sum share, Subscriber can opt for Systematic Lump Sum Withdrawal (SLW) on a
periodical basis viz. monthly, quarterly, half-yearly or annually for a period till 75 years as per the
choice of the subscriber at the time of superannuation exit. For more information on SLW, please
visit https://npscra.nsdl.co.in.

Incapacitation Exit: If the employer certifies that the Subscriber has been discharged from the
services of the concerned office on account of invalidation or disability, the exit shall be determined
under Incapacitation Exit category where at least 40% of the accumulated pension wealth of the
Subscriber needs to be utilized for purchase of an Annuity providing for a regular pension to the
Subscriber and the balance pension wealth is paid as lump sum to the Subscriber. In case, total
corpus in NPS account is less than or equal to Rs. 5 Lakh, Subscriber can avail the option of complete
(100%) Withdrawal as lump sum.

Pre-mature Exit: In case of pre-mature exit from NPS (exit before attaining the age of
Superannuation/retirement), at least 80% of the accumulated pension wealth of the Subscriber
needs to be utilized for purchase of an Annuity providing for a regular pension to the Subscriber and
the balance pension wealth is paid as a lump sum to the Subscriber.

In case, total corpus in NPS account is less than or equal to Rs. 2.5 Lakh, the Subscriber can avail
the option of complete (100%) Withdrawal.

For the Central Govt. Subscribers covered under Central Civil Services (CCS) Rule 2021, Exit request
will be processed after 90 days from date of resignation.

You may refer the regulations/guidelines/circulars/FAQs available on PFRDA website (www.pfrda.org.in)
/ CRA website (www.npscra.proteantech.in) for more information on exit under NPS.

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector



https://npscra.nsdl.co.in/
http://www.pfrda.org.in/
http://www.npscra.proteantech.in/

@ protean

‘ Classification: Public ‘ Version No.: 1.6 ‘ 04.12.2025 ‘ Page: 7 of 37 ‘

4. Procedure for Processing Online Exit request of Subscriber

A. Pre-requisite for Exit:

The 10-digit Claim ID is required to initiate Exit request. Claim ID is generated by CRA six months
before attaining the age of superannuation/retirement. The Claim ID is communicated to Subscribers
through SMS/email alerts by CRA. At the time of initiating superannuation exit request in CRA,
the Claim ID gets auto-populated in online exit request. In case of superannuation, the request
can be initiated in CRA system six months before reaching the age of superannuation/retirement of
Subscriber. Though request will get executed in the CRA system on attaining the age of
superannuation/retirement.

In case of pre-mature exit/Incapacitation, the Subscriber is required to approach associated
Nodal Office for generation of Claim ID. Nodal Office will generate Claim ID online in the CRA
system and communicate the same to Subscriber. Or else, Nodal Office can generate Claim
ID after receipt of Pre-mature exit/Incapacitation request from Subscriber.

Subscriber should ensure following before initiating Exit request:

NPS account is FATCA compliant — Exit from NPS is not allowed if PRAN is not FATCA-compliant.
PAN is registered in NPS account wherever applicable.

Subscriber details (like address, contact details, etc.) are updated in NPS account.

Bank details should be correct/valid - During request initiation, Bank Account No., Bank IFS Code
and Name of the Subscriber will be verified through online Bank Account Verification (Penny drop
facility). If Online Bank Account Verification (Penny drop) fails, request initiation will not
be allowed. Hence, Bank account number and IFS Code should be active and operative. Also Name
of Subscriber as per CRA and bank record should match.

Subscriber is required to submit the withdrawal request using OTP Authentication / eSign using
Aadhaar. Hence, valid Mobile Number and email ID of the Subscriber should be registered in CRA
to receive OTP as part of OTP Authentication. Or, for eSign using Aadhaar, Subscriber’'s Mobile
Number registered with Aadhaar should be valid to receive OTP as part of eSign. eSign will be
successful only if name of the Subscriber as per CRA records and name of the Subscriber as per
UIDAI (Aadhaar) records matches 100% and Active Mobile Number is registered with UIDAI

Ifrequired, the Subscriber can update above details online in CRA system (www.cra.nps-proteantech.in)
by logging with PRAN as User ID & Password. Alternatively, the Subscriber can submit physical request
to associated Nodal Office for modification of details and then initiate exit request.

B. Brief steps to be followed by Subscriber and Nodal Office:

o Initiation of Online Exit request by Subscriber:

v'Initiation of Exit request by Subscriber online in CRA system (www.cra.nps-proteantech.in) by
logging with PRAN as User ID & Password. During request initiation, Bank Account No., Bank IFS
Code and Name of the Subscriber (registered in CRA) will be verified through online Bank
Account Verification (Penny drop facility).
Mandatory Upload of valid and legible KYC Documents (Identity & Address Proof), copy of PRAN
card/ePRAN and Bank Proof. Scanned documents should be appropriate i.e. scanned images
should be legible and all documents to be uploaded in a single file.

v Verification of Exit request through OTP sent on registered Mobile Number

v' Submission of request using digital signature (OTP Authentication / eSign)

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector
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Verification & Authorization of Online Exit request by Nodal Office:

Verification of Exit request by Nodal Office in the CRA System (www.cra.nps-proteantech.in) with
One User ID. Nodal Office, upon receiving the withdrawal request, shall take the necessary
steps to identify the Subscriber. It is the responsibility of the Nodal Office to check the
veracity of the supporting documents submitted by the Subscriber along with claim and
may obtain additional supporting documents if required to ensure that claim amount is
given to the Subscriber.

Authorization of Exit request by Nodal Office in the CRA System with Other User ID.

On authorization of Exit request by Nodal Office, the request will get executed in the CRA system.
For Superannuation Exit, if Subscriber has not completed Superannuation/retirement, request will
get executed in CRA system after completion of Superannuation/retirement.

Paperless Process - Physical Withdrawal Form is not required to be submitted to Nodal
Office:

Exit process is a paperless process wherein Subscriber is not required to submit any physical
documents or not required to visit Nodal Office to process his/her Exit request.

Subscriber is mandatorily required to upload valid and legible scanned documents [Identity &
Address Proof, copy of PRAN card/ePRAN and Bank Proof] while initiating exit request online in CRA
and submit through digital signature (OTP Authentication/eSign).

Though Subscriber may opt for submission of physical Withdrawal Form and documents to Nodal
Office.

This document describes the detailed procedure to be followed by Subscribers and Nodal Offices for
processing Exit requests. The process mentioned below is for Superannuation exit. Similar
process/steps are applicable for Pre-mature exit as well. The conditions mentioned above
for superannuation exit, pre-mature exit, as relevant would be applicable while initiating exit
request.

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector
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Steps to initiate Online Exit request in CRA System by Subscriber

In order to initiate Online Exit request, Subscriber needs to login to CRA system www.cra.nps-
proteantech.inwith PRAN as User ID & Password as given below in Figure 1.

rational i Hai” National Pension System (NPS
Ipr°tealll m“:‘. #Z“‘W#“

Subscribers

Annual Transaction Statement on Email @ NP ups
110020744344
UseriD NPS

Password

My Withdrawal Utility Enter Captcha 4h+ A=

[ understand that,
« Wy User IDIPRAN & Password is confidential & not to be disclosed
« Password should be complex and not commonly used text or
number.
« | need to keep changing my password regularly.

FATCA Compliance Reset Password

IPIN for eNPS Helpilnstructions for Login

Invest in NPS

Activate Tier Il Account f

Know Your Pension (NPP) Nodal Offices / Other Intermediaries

@ 1-PIN Chigtal Certificate
- N UserID Q
Subscriber Consent to share contact details with
ASP Password _.

Enter Capicha 4 7 +5=

Figure 1

Subscriber needs to click on Menu “Exit from NPS” and select sub menu “Initiate Request” under
“Manage My Withdrawal” Tab as given below in Figure 2.

© B Zits e
‘ 4 Joaani Hair - National Pension System (NPS)

protean

Welcome Subscriber-110020744344

system

30-Oct-2025 Home | Logout
Make Transaction~ Manage My Account. Account Statements Goal Planner~ Track Transaction» Manage My

Withdrawal (SLW)
Continuation/Deferment b
Tier Il and TTS Withdrawal b
Welcome 1o Tier | partial Withdrawal b €NCY

| IExllfromNPS | < initiate Request |

Status View

Smart Exit Guide

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV, Register for D-Remit Now !

Figure 2
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At this stage, Subscriber needs to select Withdrawal type as “Superannuation” from the Drop down
menu as shown below in Figure 3. In case Premature Exit, the Subscriber will select withdrawal type

as “Premature Exit”.

O npPs sli/, : >
I 4 fovuni Hai- National Pension System (NPS
protean l #Z Hai 4 ! :

Welcome Subscriber-110020744344 30-Oct-2025 Home | Logout

Make Transaction~ Manage My Accountv Account Statement- Goal Planner~ Track Transaction+ Manage My Withdrawal

Withdrawal Request Initiation Screen

* Mandatory Fields

PRAN 110020744344
Name Dinesh Chandrakant Dalvi
Tier 1 valuation 9578641.70

Tier 2 valuation 3902.14

Date Of Birth 24/11/1985

Withdrawal due to™

- Select -

Premature Exit

Incapacitation
=
Note

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be
recovered through unit deduction from Subscriber's NPS Account
>  Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Please click here to View Annuity Quotes

Figure 3

At this stage, two options will be displayed to the Subscribers viz. “Continue in NPS” and “Exit

From NPS”.

1) If Subscriber wishes to continue his/her account under NPS till 75 years, he/she needs to click
on “Continue in NPS” Tab. Subscriber will be re-directed to continuation page wherein

Subscriber is required to submit his/her continuation request.

2) If Subscriber wishes to exit from NPS, he/she needs to click on “Exit From NPS” Tab. Please

refer to Figure 4.

National Pension System (NPS)

protean ‘

Welcome Subscriber-110020744344
Make Transaction+ Manage My Account. Account Statement. Goal Planner~ Track Transaction~ Manage My Withdrawal+

30-Oct-2025 Home | Logout

»  Withdrawal Request Initiation Screen

PRAN 110020744344

Dinesh Chandrakant Dalvi
Tier 1 valuation 9578641.70

Tier 2 valuation 3902.14

Date Of Birth 2411111985

Withdrawal due to*

Name

Dear Subscriber,
You are about to initiate Superannuation Exit request. As per PFRDA Exit guidelines, you have an option to continue your NPS account after
retirement/superannuation and remain invested in NPS.

If you wish to continue your NPS account, then select "Continue in NPS" option. You will be re-directed to continuation page wherein you have to
select "New Request” option and 2 X "3 ity i ibuti i

Continue in NPS Exit From NPS

Figure 4
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At this stage, System will display a Pop-up message after clicking on “Exit From NPS” tab. Pop-up
message will contain information related to Verification of request through OTP, Mandatory upload
of documents, OTP authentication/eSign of withdrawal request etc. Subscriber is required to click on
*OK’ button. Please refer to Figure 5.

‘You are about to initiate withdrawal request to withdraw funds fromexit from your NPS account. Kindly take note of the following before initiating
withdrawal request

Withdrawal Request initiation is OTF based, One Time Password (OTF) to confirm withdrawal request will be sent on your registered Mobile Number.
You have an option to submit withdrawal request through digital signature (OTF i ign). For OTP

1.Upload of KYC documents (Identity & Address Proof) and Bank Proof is mandatory.

2.You need do either OTP Authenticate or eSign the request.

3 In OTP Authentication, two distinct OTPs will be sent on your registered Mobile Number and email 1D respectively. In case, you update Mobile Number
and/or email ID after initiation of request, then OTPs will be sent on updated Mobile Number and/or email |D.

4.In eSign, OTP will be sent on Mobile Number registered with Aadhaar. eSign will be successiul only if name as per CRA records and name as per
UIDAI records {registered for Aadnaar) matches 100% and active Mobile Number is available in UIDAI records

5.0nly after successful OTP Authentication or eSign, withdrawal request will be initiated in CRA.

On successful initiation of request, your associated Nodal Office (PAO/DTO/DTA) will carry out online verification & autherisation. On successiul
authorisation, withdrawal request will get executed in CRA system. Please ensure that Bank details are correct

Bank account will be verified through Online Bank Account Verification (Penny drop) process. Online Bank Account Verification (Penny drop) charges of
Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit deduction from NPS Account

Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Figure 5

At this stage, corpus of the Subscriber as on date is also displayed at the field “Total Valuation as on
Date” which helps Subscriber to identify whether he is eligible for complete withdrawal or not.

Subscriber needs to provide withdrawal fund allocation percentage. In case corpus is greater than
Rs. 5 Lakhs, then percentage towards Lump sum is displayed as 60% and percentage towards
annuity as 40%. Subscriber can also utilize more than 40% pension wealth for annuity, as per his/her
choice. In case corpus is less than or equal to Rs. 5 Lakhs, then percentage towards Lump sum is
displayed as 100% and percentage towards Annuity as 0%.

Further, at this stage, two radio buttons will be displayed to the Subscriber viz. “Digitally Signed
Form Submission (OTP Authentication/eSign)” and “"Physical Form Submission.”

e Subscriber is required to click on “Digitally Signed Form Submission (OTP
Authentication/eSign)” radio button to submit the withdrawal request using OTP Authentication
/ eSign. In this option, Subscriber is not required to submit physical documents to Nodal Office.

If OTP Authentication / eSign is not possible, then Subscriber needs to click on "Physical Form
Submission” radio button and initiate exit request. After initiating exit request, Subscriber is
required to submit Physical Withdrawal Form and Supporting Documents to his/her associated Nodal
Office to verify and authorize the exit request.

Please refer to Figure 6.
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Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal -

> Withdrawal Request Initiation Screen

PRAN 110020744344

Name Cinesh Chandrakant Dalvi
Tier 1 valuation 9578641.70

Tier 2 valuation 3902.14

Ciaim ID 2516805247

Date OF Birth 24/

Withdrawal due to*
Withdrawal Type™

Full Withdrawa v
Complete Withdrawal sub type * (® Lump-Sum and ASP Withdrawal

Date of Retirement 0110112025

opt for SLW to get regular incqmatzamlumpsum and remain invested to earn extra returns. To know more, dlick here
Towards Withdrawal (in %) = I Out of Total NPS Corpus, % of corpus subscribericlaimant will receive in hismer bank account
Towards Annuity (in %) = Out of Tolal NPS Corpus, % of corpus subscribericlaimant will ulize lowards pension

| @® Digitally Signed Form Submission (OTP Authentication/ eSign) C Physical Form Submission

Notes

Digitally Signed Form Submission (OTP Authentication/eSign) : You will submit request through OTP Authenticalion / eSign. The system generated digitally signed
Withdrawal Form & supporting documents will be shared vith Nodal Office online in CRA for authorisation of request. Kindly ensure scanned copies of KYC documents (Identity &
Address Proof) and Bank Proof are uploaded

Physical Form Submission : You nesd to submit physical Withdraval Form & supporing documents to your Nodal Office (PAG/DTO/DTA).

Note

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be appiicable for every penny drop attempt. These charges will be recovered through unit
deduction from Subscriber's NPS Account
> Online Bank Account Verification wil be successful only for Penny Drop with name match successful requests.

Please click here 1o View Annuity Quotes

Figure 6

At this stage, System will display a Pop-up message after clicking on “Submit” button. Subscriber is
required to click on *OK’ button. The Pop-up contains information on Subscriber’s Bank, Mobile
Number, email ID and PAN. Please refer to Figure 7.

Subscriber Name Dinesh Chandrakant Dalvi

Registered Bank & Branch STATE BANK OF INDIA LOWER PAREL
Registered Mobile Number and Email ID 9833475380 DINESH.DALVI@PROTEANTECH.IN
PAN AKLPDB490N

Figure 7

At this stage, Subscriber needs to select his/her Marital Status. If Subscriber is Married & Spouse is
alive, then Subscriber needs to enter Spouse Name, Spouse Gender, Spouse DOB etc. Similarly, the
Subscriber may also capture other family member’s (Mother, father and children) details.

Then Subscriber needs to select Annuity Service Provider from the drop-down list. List of the Annuity
Service Providers is displayed on the basis of Age and Corpus of the Subscriber. Further, Subscriber
needs to select Annuity Scheme. Under 'Select Annuity Scheme', The option of multiple Annuities
from the same ASP is available for those Subscribers who earmark the annuity corpus more than Rs.
10 lakhs wherein Rs. 5 lakhs utilized to buy each annuity scheme. List of Annuity Schemes is

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector
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displayed on the basis of Marital Status of the Subscriber. Subscriber needs to select Annuity

Frequency from the drop-down menu. P

lease refer to Figure 8.

Welcome Subscriber-110020744344

» Withdrawal Request Initiation Screen

PRAN

Name Dinesh Chandrakant Dalvi
Claim ID 2516685247

Date OF Birth 241171985

Withdrawal due to
Withdrawal Type
Withdrawal Sub Type
Date of Refirement 010112025
Towards Withdrawal (in %) 20
Towards Annuity (in %) 40

‘Superannuation
Full Witndrawal

30-0ct-2025

Make Transaction -~ Manage My Account~ Account Statement~ lanner~ Track Transaction - Manage My Withdrawal

Lumg-Sum and ASP Withdrawal

Out of Total NPS Corpus, % of corpus subscriber/claimant will receive in hisiher bank account
Out of Total NPS Corpus, % of corpus subscriber/claimant will utilize towards pension.

* Mandatory Fields

Home | Logout

Valuation as on Date of Relirement 126038482

Tier 2 valuation 300214

Valuation Towards ASP 383145668

Valuation Towards Withdrawal 57471865.01

Percentage Towards ASP 40

Percentage Towards Withdrawal 60

Date of NAV 18/07/2025

Marital status * Unmarried/Others ¥

Orphan Status.

Mother Alive Not Alive ¥

Father Alive Not Alive v

Child 1 Alive Select W

Child 2 Alive Select v

Child 3 Alive Select v

Monthly v

Pension Frequency *

Select ASP Scheme Cancel

ASP Names*
Scheme 1 Names

Scheme1 Amount™

HDFC Lifs Insurance Co. Ltd
- (Bt for [ with rewim of purchase price on death
333145368

[ scheme 2 Names [ [Seiect
| scheme2 Amount [To

Beneficiary Name *
Relation with Subscriber *

Click here for ASP Quotes

Dinesh Chandrakant Dalvi

Self
ncel

Figure 8

At this stage, various options selected along with existing address are displayed to the Subscriber.
Also, option is available to the Subscriber to provide Maiden Name (only in case of female Subscriber)
and CKYC Number. However, these two fields Maiden Name & CKYC Number are non-mandatory.

Please refer to Figure 9.

> ‘Withdrawal Request Initiation Screen

Subscriber Detsils

PRAN

Subscriber Name

Claim 1D

Date Of Birth

Subscriber Gander

Maiden Name

CHOFC Number

Marital status

Mather Alive

Father Alive

Eniity Reg. No.

Withcrawal due to

Witherawal Type:

Date of Retirement

Towards Withdrawal(in %)

Towards Annuity(in %)

ASP Withdrawal Details

Amount o be invested in Annuity
Mame cf ASP
Scheme 1
Withdrawsl Amount from Scheme 1
Bensiciary Name
Relation with Subscriber

Subseriber Correspondence Address
Father's Name
fcdress 1
Address 2
fcdress 3
City
Fin
State
Country

Note
»  For subseriber- to change the non-aditable filds, subseribers have to 5o to the PAC to change these fields.
> For Nadsl Office- to change the non-editable fields. entities have to do subseriber modificaion

110020744244
Dinesh Chandrakant Dalvi
2516605247

241111885

Femsle
—
Unmarried

Nt Alive

Nt Alive

2003040

Superannustion

Full Withdrawsl
0110172025

a0

40

3831455 88
HDFC Life Insurance Ca. Lid

Annuity for life with retur of purchase price on death
3831450.08

Dinesh Chandrakant Dahvi

Seft

HHCVDVD VECZV
175
RADHA SWAMI COLO BHAGWAN GANJ

AIVER
305001
Rajasthan
India

Figure 9
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At this stage, existing bank details of the Subscriber along with Mobile humber, email ID and PAN of
the Subscriber are displayed. If existing bank details, contact details and PAN are correct, Subscriber

needs to click on “Online bank a/c verification” Tab to proceed further. Please refer to Figure
10.

Withdrawal Request Initiation Screen

Subscriber Details

110020744344
drakant Dali

‘Subscriber Bank Details

STATE BANK OF INDIA
LOWER PAREL
KAMALAMILLS
400002

caIn2z2321

2333475280
witharawl request.

DINESK DALVIGPROTEANTECH IN
AKLFDE400N

‘Online bank a/c verification
) € E

24t the bank details. Please note that the amount wil be transferred ta this bank acoount only and it would nat be

rop attempt. These charges wil be recovered through unit deduction from Subscriber's NPS Account
request

gure 10

At this stage, after clicking on “Online bank a/c Verification” tab, Bank Account No., Bank IFS
Code and Name of the Subscriber (registered in CRA) will be verified through online Bank Account
Verification (Penny drop facility). On successful verification, a Pop-up message will display to the
Subscriber i.e., “Online bank a/c verification is successful.” Subscriber needs to click on "OK”

button and then click on “"Confirm & Proceed” button to proceed further. Please refer to Figure 11A
and Figure 11B.

Figure 11A

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector
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Welcome Subscriber-110020744344 30-0ct-2025
Make Transaction ~ Manage My Account - Account Statement - Goal Planner~ Track Transaction~ Manage My Withdrawal -

Withdrawal Request Initiation Screen

Subscriber Details
10020744344
Dinesh Chandrakant Dali
2516605247

‘Subscriber Bank Details

CBIND282521

8833475380
withdrawal request.

DINESH DALVIGFROTEANTECH IN
AKLPDB4SON

Figure 11B

At this stage, existing nomination details of the Subscriber are displayed. Subscriber needs to click
on “Edit” button to enter Nominee address. If required, Subscriber can add/update nominee details.
Subscriber can enter maximum of three nominees. Subscriber needs to click on “*Add” button to add
more than one nominee. After entering nominee details and/or address details, Subscriber needs to
click on “Confirm” button to proceed further. Please refer to Figure 12.

Welcome Subsoriber 10020744344 000t 2025 Home | Logout
Make Transaction - Manage My Account . Account Stofement . Goal Planner . Track Transaction - Manage My Withdrawal -

Nominee Details

B2 Tier 2 nominees same as Tierl
Tier 1 Details.
Nominee 1

FirstName (g ] WiddeName [ ] st Name! B

Date of Birth ) Relationship *  [OTHER V] MajorMinor ®
(ddmmigyyy)

PenertgeShare® (21 Reltonsip Ot

Nominee Address:

Address 1 [ | Address2 [ | Address 3 [

Fin Code [ | city [ | sute [Select

‘A'EMEDECM'ED‘ I

Ho.

Country S V] Weito

L E—

II Remave

C=l=l)

Figure 12
At this stage, Declaration Page is displayed to the Subscriber. Subscriber needs to select from the
drop-down menu whether he is politically exposed person, related to politically exposed person and
history of conviction under criminal proceedings.

Further, Subscriber needs to select Declaration. After selection of declarations, Subscriber needs to
click on “Confirm” button. Please refer to Figure 13.
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npPs : .
national National Pension System (NPS)

pension

protean | K

Welcome Subscriber-110020744344 - Home | Logout

Make Transactions Manage My Account~ Account Stalement~ Goal Planners Track Transaction~ Manage My Withdrawal

Withdrawal Request Initiation Declaration Screen

Ave you & Politically Expesed Parson
e you related to a Poktically Exposed Person
Do you have any history of conviction under any criminal proceedings in India or Abroad

Deciaration by the SubscriberClaimant::

I hereby deciare and state that all the personal details provided by me in the form as above are fnue and corect to the best of my knowiedge. | also agree that NPS Trust / GRA shall not be held responsiblefiable for any losses or delays that may arise due to
prowision of incorrect detais inchuding details pertaining to bank account by me. Further, | authorize the National Pension System Trust (NPSTY CRA to share informations pertaining o my withdrawal application with the Annuity Service Providers for facilitating the
purchase of annuity in applicable cases as is required under NPS.

Declaration by the Proposar:

1.1 hereby declare that the foregoing statements and informations have been given by me ater fully understanding the questions and the annuity opfions and the same are irue. acourate and complete in every manner and respects and that | have not withheld or
omitied to giwe any material information. | understand and agres that the statements in this proposal constitute warmantes, | do hersty sgree and declare that these statements and this deciaration shall be the basis of the cONiract of 2ssurance betwesn me and
Annuity Serice Provider (Company) and thatif there be any misstatement or suppression of material information or f any unirue statement s contained therein or in case: of fraud by me. which comes to the knowledge of the company at any future point of time. the
S8 canract shll b restd s par provions o Sectin 4 of i Insuran Act 1930 or ny oter ppl<atle povEons 3 smencs fom e to tme
2.1 also understand and agree that the company shall additionally levy or recover 3l the ppicable taxes like service & charge: m the preniums which are necessitated by various enactments of central andior state legislatures from Sme to tme.
3| imaermtand that i copiract il be poverned by ha proveions of e Insurance Ack 535, s other Spplsable 1 i e 50 ot . comiract wl ot cormmanc il a wrers sccaptanca o1 tis propasal = suad by e omrpany and that b benefts umder
the policy shall b subject to the tenms and cond in the contract. | as hat the amount held in depost shall not eam any interest
4.1 further state that the product features and terms and conditions of the poficy have been thoroughly explained to me and having understond, | consent to the same
5. | further understand that the final annuty amount wouk! be subiect o the sciual corpus value to be uiiised for purchase of annuity =t the time of ts issuance.
8 | s scknowicige and agres thatthe fnds wil ot be etumed o me in s | choose o cancel e poicy ncer free Lok p2nod. These s wil be payable by company decty t 2ny oher STty scheme chosen by me whis s suhorices and spproved
under the prevalent reguistions and spplicable nues. Furher, no inferest wil be payable to me on the funds held during this transition per

eroy wsihors cormpery 1 send ivormeation and scrusing reloted oMU aBOn egaring {1 ropacel o remlting palicy TWgh ERRR——
8.1 hareby sutharize the company to provide me/our detsils to banks, finaneisl nsbtstons 3nd third party Service Prowders that the company may have tie-ups with, for verfication of propossl details and for servicing of policies
9.1 authorize the Annuity Senice Provider chosen vide this fomm to commenoe Annuity with no further requirement of addional documentation of detaits. | autharize the chosen ASP to issue Annuity basis the information provided in information and | am aware that no
‘sanarste iCYC details, proposai form wil be collected for issue of Annut
10. | hereby understand that in case of surender of annuity policy, the rules of surrender will be as per the contract entered between the ASP and the Proposer.

Figure 13

At this stage, document Check List is displayed to the Subscriber. After selection of document check
list, Subscriber needs to click on "Submit” button. Please refer to Figure 14.

Welcome Subscriber-110020744344 30-0ct-2025 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal

Request Initiation Ds Checklist

* Mandatory Fields
Withdrawal ion / Exit at the age of 60
Sr. No. Document Name
Withdrawial Form duly filled and signed & stamped by Nodal Office / Withdrawal Form digitally signed with OTP or eSign by Subscriber *
2 [ |NPS-ASP Form {for purchase of Annuity)

3 [J |Original PRAN Card/Gapy of PRAN Gard/Copy of ePRAN/MNotarised Afidavt (if PRAN Card or copy of PRAN Gard/ePRAN not submitted).
1 (] [cancelled Cheque / Bank Certiicate /Self attested copy of Bank passbook

Proof of Identity - All KYC D Need to be attested by Mapped Nodal Office
Sr. No. Document Name
[  [Claimant (Annuitant) - Cancelled Cheque / Bank Cerificale /Self attested copy of Bank passbook (for Annuity)

Ration Card with Pholograph
Bank pass baok or Certificate with Photograph
ters Identity Gard with Photograph and residential address.
/2lid Driving license ith photograph
PAN Card issued by income lax department

Cerlificate of identify with photograph signed by a Member of Parliament or Member of Legisiative Assembly.
[Aadhar Card/Lefter issued by Unique Identification Authority of India
job Cards issued by NREGA duly signed by an officer of the Staie Government
Pholo Ideniity card issued by Defence, iary and Poiice
Ex-Service Man Card issued by Minisiry of Defence {o their employees
Pholo credit Card
Identity card issued by Ceniral /Stae g Regulatory Authorities. Public Sector Underiakings, Scheduled Commercial Banks, Public Financial Institulions, Colleges afiiiated fo Universilies

and Professional Boches such as ICAL ICWIAL ICS1 Eal Cnuncn eic

[K¥E Cerlification

000800000

m]

Proof of Address - All KYC D Need to be attested by Mapped Nodal Office
ST. No. Document Name
(Claimant (Annuitant) - Cancelled Cheque / Bank Ceriificate /Self atiested copy of Bank passbook (for Annuity)

[Ration card wih pholograph and resideniial address

)

Bank Pass book or cerlificate with pholograph and residential address.

ters Identity Card with Photograph and residential address.

alid Driving ficense with pholograph and residential address
ILefter from any recognized public authorty at the level of Gazetted officer like District Magistrate, Divisional Commissioner, BDO, Tehsikdar, Mandal Revenue Officer, Judical Magistrate efc
(Cerfificate of identify with photograph signed by a Member of Parliament or Member of Legislative Assembly.
|Adhar Card/Letter issued by unique identincation Authonty of India Clearly showing the adaress.

ob Cards issued by NREGA duly signed by an officer of the State Government.
ILatest Eleciricity/Wates billin the name of the claimant and showing fhe address (Less than 6 months old)

| o| | | n & e | 25

ILatest Telephone bill in the name of the claimant and showing the address (less than 6 months old).

0|000@O|0|0|0|0|

i<

ILatest property/house Tax Receipt (not more than one year old)

[

[Existing Valid registered lease agreement of the house on slamp paper (in case agreement of the house on stamp paper (in case of rented/leased accommodalion).
Identity card issued by Central /State ‘Authorities, Public Sector Undertakings, Scheduled Commercial Banks, Public Financial Instiutions, Colleges afiated to Universities
land Professional Bodica auch 23 IGAL IGWAI 1C3I, B Counel. e

[KYG Ceriification

H
g

@

Figure 14

At this stage, details entered by the Subscriber are displayed for confirmation.
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It is mandatory for Subscriber to upload valid and legible scanned copies of KYC documents (Identity
& Address Proof), Copy of PRAN Card/ePRAN and Bank Proof as selected in document checklist for
seamless processing of Exit and annuity request. Subscriber is required to upload all documents in
a single scanned file. Please refer to Figure 15.

After uploading documents, Subscriber needs to click on “"Send OTP” button to receive OTP. OTP will
be sent by CRA on registered mobile number. Subscriber needs to enter OTP and click on “Submit

OTP” button to complete initiation process.

Welcome Subscriber-110020744344

» Withdrawal Request Initiation Confirmation Screen

PRAN
Name

Claim ID

Date of Birth
Subscriber Gender
Maiden Name
CKYC Number
Marital stafus
Orphan Status
Mother Alive:
Father Alve
Corpus at Initiation
Withdrawal due fo
Date of Retirement
Withdrawal Type

ASP Withdrawal Details
Amount to be invesed in Annuity
Hame of ASP
Scheme 1
Withdravral Amount from Scheme 1
Beneficiary Name
Relation with Subscriber
Frequency

Make Transaction~ Manage My Account- Account Statement~ Goal Planner~ Track Transaction ~

30-0ct-2025

Manage My Withdrawal -

110020744344

Dinesh Ghandrakant Dalvi
2516695247

2411111985

Female

Unmarried

Not Alive
Not Alive
957864170
Superannuation
01/01/2025
Full Withdrawal

3831456 63

HDFC Life Insurance Go. Lid

Annuity for life with retum of purchase price on death
3631456.68

Dinesh Chandrakant Dalvi

Self

Monthly

Home | Logout

Subscriber Correspondence Address
Address 1
Address 2
Address 3
City
Fin
State
Country

Towards Withdrawal (in %)
Towrards Annuity (in %)

Subscriber Bank Details
Transaction Type
Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code
Mobile No
Alterate Phone Number
Email Id
PAN
‘Aadhaar No

L]

175
RADHA SWAMI COLO BHAGWAN GANJ

AJMER
305001
Rajasthan
India

Electronic

1015586206

STATE BANK OF INDIA
LOWER PAREL
KAMALAMILLS
400092

CBING282521

9833475380

DINESH.DALVI@PROTEANTECH.IN
AKLPD3490N

TIER Details( TIER 2 Details same as TIER 1 Details)

Nominee Serial Humber 1

Nominee Mame ANAND DHARQD
Nominee Date of Birth

Nominee Relation OTHERS
Nominge Relation-Other son

Nominee MajorMinor MAJOR

Nominee Share 100 %

Nominee Mobile No.

Nominee Email ld Nominee Adress 1
Nominee Adress 2 Nominee Adress 3
MNominee City Nominee City Pin

Hominee State Nominee Country

HNominee Alternate Contact No

Withdrawal Request Declarations

SnNo. |
1 |Are you a Poiilically Exposed Person
2 |Are you related to a Poitically Exposed Person
3 |Do you have any history of conviction under any criminal proceedings in India or Abroad

Withdrawal Request Document Checklist

‘Withdrawal - Normal/Exit at the age of 60
No. |

sr.
1 |Wilhdraval Form duly filed and signed & stamped by Nodal Office [ Withdrawal Form digilally signed with TP or eSign by Subscriber

Proof of Identity
Sr.No. |

1 PAN Card issued by income fax department
2 |Aadhar CardiLefter issued by Unique Identificaion Authority of India

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector
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Proof of Address
| _SnNo. |
[ 1 |adhar CardiLetler issued by unique uthority of India Clearly showing the address.

Declaration by the Subscriber/Claimant*:

| Dinesh Chandrakant Dalvi hereby declare and stale that all the personal details provided by me in the form as above are true and correct to the best of my knowledge.
| also agree that NPS Trust / CRA shall not be held responsible/iiable for any losses or delays that may arise due to provision of incorrect defails including details periaining to bank account by me. Further, | authorize the National Pension
System Trust (NPST) CRA fo share informafions pertaining fo my withdrawal application with the Annuity Service Providers for facilitating the purchase of annuity in applicable cases as is required under NPS.

Declaration by the Proposer®:

1.1 hereby declars that the foregoing statements and informations have bsen given by me after fully understanding the questions and the annuity options and the same are trus, accurate and complete in every manner and respects and
that | have not withheld or omitted to give any material information. | understand and agres that the statements in this proposal constitute wamanties. | do hereby agree and declare that these statements and this declaration shall bs the
basis of the contract of assurance between me and Annuity Service Provider (Company) and that If there be any misstatement or suppression of material information o if any untrue statement is contained therein r in case of fraud by
me, which comes o the knowledge of the company at any future point of fime, the said contract shall be treated as per provisions of Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from fime o fime.
2.1 also understand and agree that the company shall additionally levy or recover al the applicable laves ke service tax, surcharges, cess efc. from the premiums which are necessilated by various enactments of central andlor stale
legisiatures from time to time.

3.1 understand that the contract will be govemed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence unfil a written acceptance of this proposal is issued by the company
and that the benefts under the policy shall be subject to the terms and condiions contained in the contract. | also agree that the amount held in proposal/policy deposit shall not eam any interest

4.1 further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having understood, | consent fo the same.

5. | further understand that the final annuity amount would be subject to the actual corpus value o be ulilised for purchase of annuity at the fime of is issuance.

6.1 also acknowledge and agree that the funds will not be refurned to me in case | choose lo cancel the policy under free look period. These funds will be payable by company directly to any other annuity scheme chosen by me which is
authorized and approved under the prevalent regulations and applicable rules. Further, no interest vill be payable to me on the funds held during this fransition period

7. hersby authorizs company to send information and ssrvicing related communication regarding this proposal o resulting policy through EmaiiShiS/Phon Cal

8.1 hersby authorizs the company to provide mefour details to banks. financial instititions and third party service providers that the company may have tie-ups with, for verification of proposal details and for seicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this form to commence Annuily with no further of addtional of details. | authorize the chosen ASP fo issue Annuity basis the information provided in
information and | am aware that no separate KYC details, proposal form will be collected for issue of Annuy.

10. I hereby understand that in case of surender of annuity palicy, the rules of sunrender will be as per the contract entered between the ASP and the Proposer.

Select File to Upload * : No file chosen

Note : Uploaded Attachment (Allowed File Types: pdf, jpg, jpeg, doe, docx, Xis, xlsx, zip, png, Maximum File Size: 5 MB, Number of File can be uploaded: 1)
Kindly upload KYC document. Document Upload is mandatory before processing for withdrawal.
Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request.

authorize the National Pension System Trust (NPST) CRA to sha . ders for facilitating the purchase of annuity in applicable
cases as is required under NPS. uatcra.cra-protean.co.in says

Declaration by the Proposer*:

doczip uploaded successfully.
1. | hereby declare that the foregoing statements and informations ns and the same are true, accurate and complete in every

manner and respects and that | have not withheld or omitted to gil gal constitute warranties. | do hereby agree and declare that
these statements and this declaration shall be the basis of the cor Ihere be any misstatement or suppression of material
information or if any untrue statement is contained therein or in c3 { of time, the said contract shall be freated as per provisions
of Section 45 of the Insurance Act 1938 or any other applicable pr

2.1 also understand and agree that the company shall additionally e premiums which are necessitated by various enaciments
of central and/for state legislatures from time to time.

3. | understand that the contract will be governed by the provisions wr ure wourance nu 1990, anu vineT appIars Taws 1w an e oe cerace will not commence until a written acceptance of this proposal
is issued by the company and that the benefits under the pelicy shall be subject to the terms and conditions contained in the contract. | also agree that the amount held in proposal/policy deposit shall not earn any
interest

4_| further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having understood, | consent to the same.

5_ | further understand that the final annuity amount would be subject to the actual corpus value to be utilised for purchase of annuity at the time of its issuance.

6. | also acknowledge and agree that the funds will not be returned to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly to any other annuity scheme
chosen by me which is authorized and approved under the prevalent regulations and applicable rules. Further, no interest will be payable to me on the funds held during this transition period.

7. | hereby authorize company to send information and servicing related communication regarding this proposal or resulting policy through Email/'SMS/Phone Call

8. | hereby authorize the company to provide mefour details to banks, financial institutions and third party service providers that the company may have tie-ups with, for verification of proposal details and for
servicing of policies.

9. | authorize the Annuity Service Provider chosen vide this form fo commence Annuity with no further requirement of additional documentation of details. | authorize the chosen ASP to issue Annuity basis the
information provided in information and | am aware that no separate KYC details, propesal form will be collected for issue of Annuity.

10. | hereby understand that in case of surrender of annuity policy, the rules of surrender will be as per the contract entered between the ASP and the Proposer.

Select File to Upload * : doc.zip
Note : Uploaded Aftachment (Allowed File Types: pdf, jpg, jpeg, doc, docx, xIs, xlsx, zip, png, Maximum File Size: 5 MB, Number of File can be uploaded: 1)

Kindly upload KYC document. Document Upload is mandatory before processing for withdrawal.
Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request.

| nd OTP | Cancel

Declaration by the Proposer:

1. | hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity options and the same are true, accurate and complete in every
manner and respects and that | have not withheld or omitted o give any material information. | understand and agree that the statements in this proposal consfitute warranties. | do hereby agree and declare that
these statements and this declaration shall be the basis of the contract of assurance between me and Annuity Service Provider (Company) and that i there: be any misstatement or suppression of material
information or if any untrue statement is contained therein or in case of fraud by me, which comes to the knowledge of the company at any future point of time, the said contract shall be treated as per provisions
of Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from time to time.

2. | also understand and agree that the company shall additionally levy or recover all the applicable taxes like service tax, surcharges, cess etc. from the premiums which are necessitated by various enactments
of central and/or state legislatures from time to time:

3. | understand that the contract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence until a written acceptance of this proposal
is issued by the company and that the benefits under the policy shall be subject to the terms and conditions contained in the contract. | also agree that the amount held in proposal/policy deposit shall not earn any
interest

4. | further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having understood, | consent to the same.

5.1 further understand that the final annuity amount would be subject to the actual corpus value to be utilised for purchase of annuity at the time of its issuance

6. | also acknowledge and agree that the funds will not be returned to me in case I choose to cancel the policy under free look period. These funds will be payable by company directly to any other annuity scheme
chosen by me which is authorized and approved under the prevalent requlations and applicable rules. Further, no interest will be payable to me on the funds held during this transition period

7. I hereby authorize company to send information and servicing related communication regarding this proposal or resulting policy through Email/SMS/Phone Call

8. | hereby authorize the company to provide melour details to banks, financial institutions and third party service providers that the company may have tie-ups with, for verification of proposal details and for
servicing of policies

9. | authorize the Annuity Service Provider chosen vide this form to commence Annuity with no further requirement of additional documentation of details. | authorize the chosen ASP to issue Annuity basis the
information provided in information and | am aware that no separate KYC details, propesal form will be collected for issue of Annuity.

10. | hereby understand that in case of surrender of annuity policy, the rules of surrender will be as per the contract entered between the ASP and the Proposer.

Select File to Upload * : oz Upload

Note : Uploaded Attachment (Allowed File Types: pdf, jog, jpeg, doc, docx, xis, xIsx, zip, png, Maximum File Size: 5 MB, Number of File can be uploaded: 1)
Kindly upload KYC document. Document Upload is mandatory before processing for withdrawal.
Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request.
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Declaration by the Proposer:

1. I hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity options and the same are true, accurate and complete in every
manner and respects and that | have not withheld or omitied to give any material information. | understand and agree that the statements in this proposal constitute warranties. | do hereby agree and declare that
these statements and this declaration shall be the basis of the contract of assurance between me and Annuity Service Provider (Company) and that if there be any misstatement or suppression of material
information or if any untrue statement is contained therein or in case of fraud by me. which comes to the knowledge of the company at any future point of time, the said contract shall be reated as per provisions
of Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from time to time.

2.1 also understand and agree that the company shall additionally levy or recover all the applicable taxes like service tax, surcharges, cess elc. from the premiums which are necessitaled by various enaciments
of central ana/or state legisiatures from time to time.

3.1 understand that the contract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence until a written acceptance of this proposal
is issued by the company and that the benefits under the policy shall be subject to the terms and conditions containad in the contract. | also agree that the amount held in proposal/policy deposit shall not eam any
interest.

4| further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having understood, | consent to the same.

5. | further undersiand that the final annuity amount would be subject to the actual corpus value to be ulilised for purchase of annuity at the time of iis issuance.

6.1 also acknowledge and agree that the funds will not be retumned to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly to any other annuity scheme
chesen by me which is autherized and approved under the prevalent regulations and applicable rules. Further, no interest will be payable to me on the funds held during this transition period.

7.1 hereby authorize company to send information and servicing related communication regarding this proposal or resulting policy through Email/SMS/Phone Call

8. | hereby authorize the company to provide me/our details fo banks, financial institutions and third parly service providers that the company may have tie-ups with, for verification of proposal details and for
servicing of policies.

9. | authorize the Annuity Service Provider chosen vide this form o commence Annuity with no further requirement of additional documentation of details. | authorize the chosen ASP to issue Annuity basis the
information provided in information and | am aware that no separate KYC details, proposal form will be collected for issue of Annuity.

10. | hereby understand that in case of surrender of annuity policy, the rules of surrender will be as per the contract entered between the ASP and the Proposer.

select File to Upload = : do zip

Note : Uploaded Attachment (Allowed File Types: pdf, jpg, jpeg, doc, docx, xis, xlsx, zip, png, Maximum File Size: 5 MB, Number of File can be upleaded: 1)
Kindly upload KYC document. Document Uplead is mandatory before processing for withdrawal.
Please upload Clean & Clear decuments which will help the Nodal Office / Annuity Service Provider to process the request.

OTP sent succesfully to mobile number 983**=0

Please Enter OTP Pin Submit O | Regenerate OTP

Figure 15

At this stage, after clicking on "Submit OTP” button, an Acknowledgement Number will get generated.

Subscriber needs to proceed with OTP Authentication/eSign. Withdrawal request will get initiated in
CRA system only after successful OTP Authentication/eSign. Subscriber has a choice to select any of
the options.

Please refer to Figure 16.

Welcome Subscriber-110020744344 30-Oct-2025
Make Transaction~ Manage My Account+ Acct Statement+ Goal Planner~ Track Transaction~ Manage My Withdraw:

®  Withdrawal Request Initiation - Complete

PRAN 110020744344

Name Dinesh Chandrakant Dalvi
Claim ID 2516695247

Date of Birth 241111985

Wwithdrawal due to Superannuation
Withdrawal Type Full Withdrawal

Date of Retirement 01/01/2025

Towards Withdrawal (in %) 60
Towards Annuity (in %) 40

Acknowledgement No. 251669524701

Click Here to view withdrawal form.
Click here to View Annuity Quotes

Please click to view the uploaded document

Captured Timestamp 301072025 15:49

Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal
request will get initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP
Authentication/eSign is not done within 15 days, then your withdrawal request will get cancelled in CRA
system and you need to initiate new request.

OTP OEsign

Figure 16
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Process of submission of exit request through OTP Authentication/eSign is explained below in two
sections viz. Section-I (for OTP Authentication) and Section-II (For eSign).

Section-1

e Process for completion of exit request using OTP Authentication.
e Two distinct One Time Password (OTPs) will be sent on Mobile Number and email ID registered
in CRA.

Section-II

Process for completion of exit request using eSign.

One Time Password (OTP) will be sent on Mobile Number registered with Aadhaar.

eSign will be successful only if name of the Subscriber as per CRA records and name of the
Subscriber as per UIDAI (Aadhaar) records matches 100% and Active Mobile Number is registered
with UIDAL.

If OTP Authentication/eSign is not done within 15 days, then withdrawal request will get
auto-cancelled in the CRA system and Subscriber needs to initiate new request.
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6. Section I- Process for completion of exit request using OTP Authentication:

At this stage, Subscriber needs to select "OTP” radio button and then click on “Proceed to OTP
Authentication” tab. Please refer to Figure 17.

Withdrawal Request Initiation - Complete

PRAN 10020744344

Name Dinesh Chandrakant Dalvi

Claim ID 2516695247

Date of Birth 24/1111985

Withdrawal due to Superannuation

Withdrawal Type Full Withdrawal

Date of Refirement 01/01/2025

Towards Withdrawal (in %) 60

Towards Annuity (in %) 40

Acknowledgement No. 251669524701

Click Here to view withdrawal form.

Click here to View Annuity Quotes
Please click 1o view the uploaded document - .
Captured Timestamp 30/10/2025 15:49

Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal
request will get initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP
Authentication/eSign is not done within 15 days, then your withdrawal request will get cancelled in CRA

system and you need to initiate new request.
Esign
Figure 17

After clicking on “Proceed to OTP Authentication” Tab, Dual OTP Authentication screen will be
displayed to the User. User needs to enter One Time Password (OTP) sent on Mobile Number and
email ID registered in CRA at the designated place and click on "Submit OTP” button to complete the
process. Please refer to Figure 18.

‘Welcome Subscriber-110020744344 30-0ct-2025 Home | Logout
Make Transaction~ Manage My Account> Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal ~

» OTP Authentication

OTP has been sent to mobile No 983*****0 and email d**@"***.in

Please Enter OTP Sent to Mobile No

Please Enter OTP Sent to Email Id

Submit OTP || Regenerate OTP

Figure 18

On clicking on ‘Submit OTP’ button, pop up message regarding verification/authorization of exit
request and quality monitoring process will be displayed to the Subscriber. Subscriber needs to read
the message and click on ‘Proceed’ button. Please refer to Figure 19.
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Your Exit request has captured successfully. Kindly contact NPS Department of your mapped Nodal Office / POP - Director of Accounts (Postal),
Rajasthan Circle, Jaipur for verification and authorisation of your exit request

As part of the quality process, (as per the PFRDA regulations) will be checked and if found successful, funds will be
transferred to the respective beneficiary bank accoun( as per the settlement process and timelines as stipulated above. If not, funds will be kept on hold.

Figure 19

Once Subscriber clicks on ‘Proceed’ button, exit request will get captured in the CRA system.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal
Form. Further, message regarding completion of OTP Verification is also displayed. Refer to Figure
20.

®  Withdrawal Request Initiation - Complete

PRAN
Name

Claim ID

Date of Birth
Withdrawal due to
Withdrawal Type
Date of Refirement

Towards Withdrawal (in %)
Towards Annuity (in %)
Acknowledgement No_
0 view withdrawal form.
re fo View Annuity Quotes

Please click toView The uploaded documen

110020744344
Dinesh Chandrakant Dalvi
2516695247

24/11/1985
Superannuation

Full Withdrawal
01/01/2025

80
40
251669524701

Opt for SLW to get regular income from lumpsum and remain invested to earn extra returns.
Initiate SLW
Captured Timestamp 30/10/2025 15:49

OTP Verification was Successful

Download Withdrawal Form

Figure 20
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7. Section II- Process for completion of exit request using eSign:

At this stage, Subscriber needs to select “"Esign” radio button and then click on “Proceed to e-Sign
the Form"” tab. Please refer to Figure 21.

Welcome Subscriber-110020744344 30-Dec-2025 Home | Logout
Make Transaction~ Manage My Account Account Statement, Goal Planner Track Transaction~ Manage My Withdrawal~

Withdrawal Request In

PRAN 0020744334
MName Dinesh Chandrakant Dalvi
Claim D 2516805247

Date of Birth 2411171885

Withcrawal due to Supsrannustion
Withdrawal Type Full Withdrawal

Date of Refirement 0110172025

Towards Wehdrawal (in %) o0

Towards Annity {in %)

Acknowiedgement No. 251680524704

Click Here to view withdrawal form.

Click here to \iew Annuty Quotes

Please diick to view the uploaded document

Captured Timestamp 20/12/2025 16:18
Now, proceed to OTP icati ign of your wil request. Kindly note that withdrawal request will get initiated in
CRA system only after successful OTP Authentication /eSign of request. If OTP Authentication/eSign is not done within 15 days,

then your withdrawal request will get cancelled cyctamaad you need to initiate new request.

Figure 21

At this stage, once Subscriber clicks on “Proceed to e-Sign the Form” Tab, system will redirect
Subscriber to eSign Service Provider’s Web Page. Subscriber needs to enter his/her Aadhaar/Virtual
ID and click on “Send OTP” button to receive OTP. Subscriber will receive an OTP from UIDAI
(Aadhaar) on Mobile Number registered with Aadhaar. Please refer to Figure 22.

® protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:5925:20251230191032658 dated 2025-12-30T19:10:37

English v

Please click on the checkbox and enter Aadhaar [ Virtual ID

¥4 1 hereby authorize Protean eGov Technologies Limited to:

1. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAT) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAT and use my Photo and Demographic details (Mame, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

. I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

VID/Aadhaar:

SEND OTP

Click Here to generate Virtual ID. Download Instructions te generate Virtual ID in lieu of Aadhaar.

Figure 22
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Once OTP is received, User needs to enter OTP and click on “Verify OTP” button to complete eSigning
of the request. System will check whether name of the Subscriber as per CRA records and name as
per UIDAI record matches 100%. If the name matches 100% then only eSign will be successful.
Please refer to Figure 23.

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:5925:20251230191032658 dated 2025-12-30T19:10:37

English ~

Please click on the checkbox and enter Aadhaar / Virtual ID
I hereby authorize Protean eGov Technologies Limited to:

1. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authenticatien system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the regi: ion d | service req under National Pension System (NP5) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

» I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

ENTER OTP :

Verify OTP | Resend OTP

Success! OTP has been sent to mobile =*==*== 5380 & email ID da @rediffmail.com

Figure 23

Once Subscriber clicks on *Verify OTP’ button, Exit request will get captured in the CRA system.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal
Form. Further, message regarding successful completion of eSigning is also displayed.

Once Exit request is successfully initiated by Subscriber, associated Nodal Office is
required to verify and authorize the Exit request in CRA System.
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8. Steps to verify Online Exit request in CRA System by Nodal Office

In order to verify Online Exit request of Subscriber, Nodal Office User needs to access CRA System
www.cra.nps-proteantech.in using one User ID & Password as given below in Figure 24. In case of
Nodal Office, it will be Aadhar based login.

1 understand that
@ Investin NPS - My User IDPRAN & Password is confidential & not 1o be disclosed
- Password should be complex and not commonly used text or

number
- I need to keep changing my password regularly

IPIN for eNPS Helpfinstructions for Login

() | Activate Tier Il Account |

Resel Password

% FATCA Compliance

o,
£ %\ Know Your Pension (NPP) Nodal Offices / Other Intermediaries

® 1Py CDigilal Cedific
111073300

wer
User ID

Subscriber Consent to share contact details with
Password

Enter Captcha

Subscriber Registration/Photo-Signature 1 understand that

Modification Request
- My User ID/PRAN & Password is confidential & not to be disclosed
- Password should be complex and not commonly used text or

number.
Status using Receipt Number - Ineed to keep changing my password regularly

PRAN Card Dispatch Stalus Resel Password Helpinstuctions for Login

Grievance / Enquiry Status Android 108

® B SHEE

Figure 24

User needs to click on Menu ‘SA/PE/Incapacitation’ and select sub menu ‘'Verify’ under 'Exit
Management’ Tab as given below in Figure 25.

&

protean

National Pension System (NPS)

Welcome Principal Accounts Office-111073300 30-Oct-2025 Home | Logout

Subscriber Registration~ Subscriber Maintenance ~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management. Grievances Management~ Reports~ User Management

Claim ID »

IS:-‘PE Incapacitation Ii ||m||ate

Conditional M Verity
Family/Disability Pension » ~ Authorise
Welcome !
Deferment » | Status
Death »
Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Information regarding online submission of FATCA Self-Certification in ibers login may be dissemi to your ibers. For det oo
Notification
Click here for PFRDA Advisory on streamlining of handling of Exit cases
Transaction Type
NPS Operations Guide PrAO/DTA PAO/DTO DDO
Grievance pending for resolution

Nodal Offices Helpline No 1800-222-081

Redemption of NON-NPS
contribution Authorize

Erroneous Transfer to subscriber
Authorize

Figure 25

User needs to enter PRAN of the Subscriber and select Complete Withdrawal Sub type as “ALL
Withdrawal.” User needs to click on “Search” Button to search request. Please refer to Figure 26.
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e 4 Jonwni Hai National Pension System (NPS
protean #Z Hai 4 ( :

Welcome Principal Accounts Office-111073300 30-Oct-2025 Home | Logout

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management--

>  Verify Subscriber Withdrawal Initiation - Search

PRAN . 110020744344]

Acknowledgement No  E—
Claim ID

From Dste (—

To Date B (wammiyyyy)

Complete Withdrawal sub type
el

“Kindly search Exit request by entering either PRAN or Ack Id or Claim ID or Date Range”

Figure 26

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Request Initiated By and Exit type. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of Exit request
by Subscriber. Please refer to Figure 27.

@ npPs Y j }
pension v Hai- National Pension System (NPS
protean ’ #Zm““ y (NPS)

Welcome Principal Accounts Office-111073300 30-Oct-2025 Home | Logout

Subscriber Registration~ Subscriber Maintenance ~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management~

> Verify Subscriber Withdrawal Initiation - Result

ACKNOWLEDGEMENT NO. | PRA — ] REQUEST INITIATIONDATE | REQUEST INITIATED BY T EXITTYPE
251660524701 744344 30-10-2025 T 110020744344 WITHDRAWA

Figure 27
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@ protean

At this stage, User can also check documents uploaded by the Subscriber by clicking on “View”
button. It is the responsibility of Nodal Office to ensure that the uploaded documents are valid,

complete and legible.

If details entered are not correct, User needs to click on “Reject” radio button and click on "Submit”
button. In case of rejection of request, Reason for Rejection is mandatory. If details entered are
correct, User needs to click on “Verify” button to complete the verification process. Please refer to

Figure 28.

Welcome Principal Accounts Office-111073300

Subscriber Maintenance~ Nodal Office Management~  Views ~

> Verify Subscriber Withdrawal Initiation - Confirm

Subscriber Mame
PRAN

Date Of Birth

Subscriber Gender

Maiden Hame

CKVC Number

Marital status

Orphan Status

Mother Alive

Father Alive

Claim ID

Acknowiedgement No.

Corpus at Initiafion

Withdrawal due to

Date of Retirement

Towards Withdravral (in %)
Towards Annuity (in %)
Withdrawal Type

Complete Withdrawal Sub Type

ASP Withdrawal Details
Hame of ASP
Scheme 1
Withdrawal Amount from Scheme 1
Beneficiary Name
Relation with Subscriber
Frequency

30-0ct-2025 Home | Logout
ERM Transactions - Exit Management - Grievances Management - Reports~ User Management

Back o Resulls Page
View Signature
Click Here to View subscriber Details

Hide
Dinesh Chandrakant Dalvi
110020744344
241111985
Female

Unmarried

Mot Alive

Mot Alive
2516695247
251669524701
9578641.70
Superannution
01/0112025

80

40

Full Withdrawal
Lump-Sum and ASP Withdrawal

HDFC Life Insurance Co. Ltd

Annuity for ife with refum of purchase price on death
383145668

Dinesh Ghandrakant Daivi

Self

Monthly

Subscriber Corresponding Address
Address 1
Address 2
Address 3
City
Pin
State:
Country

Bank Details
Subscriber Bank Details

Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code
PAN
Aadhaar No
Wobile Ko
Alternate Phone No
Email ld

175
RADHA SWAMI COLO BHAGWAN GANJ

AJMER
305001
Rajasthan
India

1015536206

STATE BANK OF INDIA
LOWER PAREL
KAMALAMILLS
400082

CBIN0282521

AKLPDS490N

9333475380

DINESH.DALVI@PROTEANTECH.IN

Nominee Details

TIER 1 Details

Nominee Serial Number 1

Nominee Name: ANAND DHAROD
Nominee Date of Birth

MNominee Relation OTHERS
Nominee Relation-Other Son

Nominee Major/Minor MAJOR

Nominee Share 100 %

Nominee Alternate Contact Ho

Nominee Adress 1

Nominee Adress 2 Nominee Adress 3
Nominee City Nominee City Pin
Nominee State Nominee Country

4

TIER 2 Details

Nominee Serial Number 1

Nominee Name ANAND DHAROD

Nominee Date of Birlh

Nominee Relation OTHERS

Nominee Relation-Other son

Nominee MajorMinor MAJOR

Nominee Share 100 %

Nominee Altemate Contact o

Nominee Adress 1

Nominee Adress 2 Hominee Adress 3
Nominee City Hominee City Pin
Nominee State Hominee Country
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Withdrawal Request Declaration Checklist

1] Are you a Polfically Exposed Person
2] Are you relaled to 2 Polfically Exposed Person
31 Do you have any history of conviction under any criminal proceedings in India or Abroad

Withdrawal Request Document Checklist

Withdrawal - Normal/Exit at the age of 60

SrNo. nt Name
[ 1 Mithdraval Fomm duly filled and signed & stamped by Nodal Office / Withdrawal Form digitally signed with OTP or eSign by Subscriber

Proof of Identity
. No. |
1 PAN Card issued by income tax department
|Aadhar Card/Lefter issued by Unique Idenificaion Authority of India.

Proof of Address
St.No. |
1 Adhar CardLetter issued by unique ion Authorfty of India Glearly showing the address

Declaration by the Subscriber/Claimant*:

1.1Dinesh Chandrakant Dalvi vith PRAN 110020744344 hereby declare and state that all the personal details provided by me in the form as above are true and comect to the best of my knowiedge. | also agree that NPS Trust / GRA shall not
be held responsible/liable for any losses or delays that may arise due fo provision of incorrect details including details pertaining fo bank account by me. Further, | authorize the Naional Pension System Trust (NPSTY CRA to share informations
pertaining fo my withdrawal appiication with the Annuity Service Providers for faciltating the purchase of annuily in applicable cases s is required under NPS,

Declaration by the Proposer*:

1.1 hereby declare that the foregoing statements and informations have been given by me after fully understznding the questions and the annuty aptions and the Same are true, accurate and complete In every manner and respects and that | have not
withheld or omitted o give any material information. | understand and agree that the statements in this proposal constitute warranties. | do hereby agree and declare that these stalements and this declaration shall be the basis of the contracs
assurance between me and Annuity Service Pravider (Company) and that if there be any misstatement or suppression of material information or If any unirue statement is contained therein or in case of fraud by me, which comes 1o the knowledge of
the company at any future point of fime, the said contrac shall be freated as per provisions of Section 45 of fhe Insurance Act 1938 or any other applicable provisions as amended from fime fo me

2.1 als0 understand and agree that the company shall aditionally levy of recover all the applicable taxes like service tax, surcharges, cess etc. from the premiums which are necessitated by various enactments of central andlor state legislztures from
time fo fime

3. | understand that the contract wil be govemed by the provisions of the Insurance Act 1938, and other appiicable laws in India and that the contract wil not commence until a written acceptance of this proposal is issued by the company and that the
benefits under the policy shall be subject o the ferms and conditions contained in the contracl. | also agree that the amount held in proposalipolicy deposit shall not eam any inferest

4.1 further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having undersiood, | consent to the same.

5. | further understand tha the final annuity amount would be subject to the aciual corpus value to be uiiised for purchase of annuity at the fime of ts issuance.

6.1 also acknoviledge and agree that the funds will not be refumed to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly fo any other annuity scheme chosen by me which is authorized and
approved under the prevalent regulations and applicable rules. Further, no interest vill be payable to me on the funds held during this fransition period

7.1 hereby authorize company to send information and servicing related communication regarding this proposal or resulling policy through Emai/SMS/Phone Call

5.1 hereby authorize the company to provide mefour details to banks, financial institufions and third party service providers that the company may have fie-ups with, for verification of proposal defails and for servicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this form fo commence Annuity with no furiher requirement of additional documentation of details. | authorize the chosen ASP fo issue Annuity basis the information provided in information and |
am aware that no separzte KYC defails. proposal form will be collected for issue of Annuil

10. 1 hereby understand that in case of sumender of annuity policy, the rules of surrender will be as per the coniract entered between the ASP and the Proposer

by Nodal Office/PO :

1. liwe have verified the documents as submitted by the Subseriber/Claimant with the originals / seanned documents uploaded in CRA (in case of digitally signed request) and awthorized this application for processing of the subject claim of the:
subscribericlaimant. 1 is cerfified that the details as provided in ihis applicafion form are matching with the information available in the official record maintained by us. The complete information provided in fhis form including declaration and nomination
details have been provided by the Subscriber/Claimant SSmt/Ms. after he ! she having read the entries / entries have been read over to him / her by me and got confirmed by him / her

2. That all the contributions with respect to the Subscriber's NPS contribution and employer eontribution have been transfered in fo the PRAN of the subseriber and no further contribulions are pending at Nodal Officer level. (only for govemment nodal
office).

3. That Idenity of the Subscriber / Claimant is cerlified as provided in the withdrawal form above. The name of Subseriber / Claimant as mentioned on the withdrawal form has been verified and can be accepted as final.

4.1t is certified that the bank account (Salary Account) details provided in the form is as per the salary records maintained in our office. The bank account details (salary account) of subscriber as provided in bank defails section have been checked and
verified and the same can be accepted for payment. (only for govemment nodal office).

Please click to view the uploaded

document Ve

Reason for Rejection

Figure 28

Once User clicks on "Submit” button, Exit request will get verified in the CRA system and confirmation
window is displayed to the User as given below in Figure 29.

At this stage, option is provided to the User to view the uploaded documents.

O National Pension System (NPS
protean | KT Hai y ( )

Welcome Principal Accounts Office-111073300

30-Oct-2025 Home | Logout
Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management~

Withdrawal Request - Complete

Back to Results Page
PRAN 110020744344

Name Dinesh Chandrakant Dalvi

Claim ID 2516695247

Date of Birth 24/1111985

Please click here to View Annuity Quotes

Withdrawal Request has been Verified

Acknoviedgement No 251669524701

Verification Timestamp 3011012025 16:22
Please click to view the uploaded document m

Figure 29
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9. Steps to authorize Online Exit request in CRA System by Nodal Office

In order to authorize Online Exit request of Subscriber, Nodal Office User needs to access CRA System
www.cra.nps-proteantech.in using another User ID and Password as given below in Figure 30. In
case of Nodal Office, it will be Aadhar based login.

G § My Withdrawal Utility Enter Capteha 999G -
O 1 understand that
@ Invest in NPS + My User ID/PRAN & Password is confidential & not to be disclosed
+ Password should be complex and nol commonly used text or

number.
« Ineed to keep changing my password regularly.

IPIN for eNPS Help/instructions for Login

Activate Tier Il Account Free |

Reset Password
FATCA Compliance

Know Your Pension (NPP) Nodal Offices / Other Intermediaries
@ 1P ODigital Cerfificate
111073302

User ID

Subscriber Consent to share contact details with
ASP Password

Enter Capicha 52 4§60

Subscriber Registration/Photo-Signature
Modification Request

I understand that

« My User ID/PRAN & Password is confidential & not to be disclosed.
« Password should be complex and not commonly used fext or

Status using Receipt Number + Ineed to keep changing my passwiord regularly

PRAN Card Dispatch Status Reset Password Help/nstructions for Login

@ Grievance / Enquiry Status Android 108
msm  [EieeE
Figure 30

User needs to click on Menu ‘SA/PE/Incapacitation’ and select sub menu ‘Authorise’ under 'Exit
Management’ Tab as given below in Figure 31.

National Pension System (NPS)
protean

Welcome Principal Accounts Office-111073302 30-Oct-2026 Home | Logout
Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions » Exit Management. Grievances Management~ Reports~ User Management~

it
s Verify
Welcome Fomi/Disabiity Pension I

Deferment SED

Death 4
Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Information regarding online submission of FATCA Self-Certification in login may be disseminated to your ibers. For det

Notification
Click here for PFRDA Advisory on streamlining of handling of Exit cases
Transaction Type
NPS Operations Guide PrAO/DTA PAO/DTO DDO
Nodal Offices Helpline No 1800-222-081

Grievance pending for resolution

Redemption of NON-NPS
contribution Authorize

Erroneous Transfer to subscriber
Authorize

-Figure 31
At Transaction Type User needs to select "Withdrawal Request” from the drop down, enter PRAN of

the Subscriber and select Complete Withdrawal Sub type as “All Withdrawal” or “Lump-Sum and ASP
Withdrawal.” User needs to click on ‘Search’ Button to search request. Please refer to Figure 32.
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National Pension System (NPS)
protean

Welcome Principal Accounts Office-111073302 30-0ct-2025 Home | Logout
Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management~

Authorize Transaction

Transaction Type * Withdrawal Request
PRAN 110020744344

Ack No/PRN **
Camp[

From Date | B (dd/mmyyyy)
To Date | B ammyyyy)
Complete Withdrawal sub type

> ** Enter PRN/Receipt No for Switch transaction and Ack No./Receipt No. for other transactions.

Figure 32

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Request initiated by and Request type. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of Exit request.
Please refer to Figure 33.

O ﬂps s, - -
pension v tHai~ National Pension System (NPS
protean #Zm#“ y (NPS)

Welcome Principal Accounts Office-111073302 30-0ct-2025 Home | Logout
Subscriber Registration~ Subscriber Maintenance ~ Nodal Office Management~ Views~ ERM Transactions~ ExitManagement~ Grievances Management~ Reports~ User Management

Authorize Withdrawal Initiation - Result

ACKNOWLEDGEMENT NO. T PRAN = || REGISTRATIONDATE | REGISTEREDBY | REQUESTTYPE |
20-10-2025 1100207442344 WITHDRAWAL

Figure 33

At this stage, User can check details entered by Subscriber at the time of initiation of request. User
can also check documents uploaded by the Subscriber by clicking on “View” button. Please refer to
Figure 34.

If details entered are not correct, User needs to click on “"Reject” radio button and click on "Submit”
button. In case of rejection of request, Reason for Rejection is mandatory. If details entered are
correct, User needs to click on "Authorize” radio button and click on "Submit” button to complete the
process.
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Authorize Withdrawal Initiation - Confirm

Back fo Resulls Page
View Signature
Click Here to View subscriber Details
Subscriber Details

Subscriber Name Dinesh Chandrakant Dalvi
PRAN 110020744384
Subseriber Gender Female

Maiden Name

CKYC Number

Marital status Unmariied

Orhan Status

Mother Alive Not Alive

Father Alive Not Alve

Corpus at Initiation 9578641.70

ACK No. 251669524701
Withdrawal Type Full Withdrawal
Withdrawal due to Superannuation
Complete Withdravral Sub Type Lump-Sum and ASP Withdrawal
Date of Refirement 010172025

Towards Withdrawal (in 9%) 60

Towards Annuity (in %) 40

ASP Withdrawal Details
Name of ASP HDFC Life Insurance Go. Lid
Scheme 1 Annuity for lfe with retum of purchase price on death
‘Withdrawal Amount from Scheme 1 383145668
Beneficiary Name Dinesh Chandrakant Dalvi
Relation with Subscriber seif
Pension Frequency Monthly

Subscriber Correspondence Address
Address 1 175
Address 2 RADHA SWAMI GOLO BHAGWAN GANJ
Address 3
City AJMER
Fin 205001
Stale Rajasthan
Country India

EXxit at the age of 60

ISBI PENSION FUND SCHEME - CENTRAL GOVT
TI PENSION FUND LIMITED INPS TRUST- A/C - UTI PENSION FUND SCHEME - CENTRAL

IC PENSION FUND LIMITED |LIC PENSION FUND SCHEME - CENTRAL GOVT 91225019
| 27432.4028 16459.4392

Subscriber Bank Details

Bank Account Number 1015586208

Bank Name STATE BANK OF INDIA

Bank Branch LOWER PAREL

Bank Address KAMALAMILLS

Bank Address Pin 400092

Bank IFS Code CBIN0262521

Bank MICR Code

Mobile No 9833475380

Alternate Phone No

Email Id DINESH.DALVI@PROTEANTECH.IN

Subscriber Details
PAN AKLPDB490N
Aadhaar No
Nominee Details
TIER 1 Details
Nominee Serizl Number 1
Nomines Name ANAND DHAROD
Nominee Date of Birth
Nomines Relation OTHERS
Nomines Relation-Other Son
Nominee MajorMinor MAJOR
Nominee Share 100 %
Nominee Mobile No
Nominee Email Id Nominee Address 1
Nominee Address 2 Nominee Address 3
Nominee City Nominee City Pin
Nomines State Nominee Country
Nominee Aftemate Contact No.

TIER 2 Details

Nominee Serial Number 1

Nominee Name ANAND DHAROD

Nominee Date of Birth

Nominee Relation OTHERS

Nominee Relation-Other Son

Nominee Major/Minor MAJOR

Nominee Share 100 %

Nominee Mobile No.

Nominee Email Id Nominee Address 1
Nominee Address 2 Nominee Address 3
Nominee Gity Nominee Gity Pin
Nominee State Nominee Country
Nominee Altemate Contact Mo
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Withdrawal Request Declaration Checklist

[ SuNo. |
1 |Are you a Politically Exposed Person
2 [Are you related 1o a Politically Exposed Person

"5 Do you have any history of conviclion under any criminal proceedings in India or Abroad

Withdrawal Request Document Checklist

‘Withdrawal - Normal/Exit at the age of 60
Sr. No. me
1 Withdraveal Form duly filled and signed & stamped by Nodal Office / Withdrawal Form digitally signed with OTP or eSign by Subscriber

Proaf of Identity
Sr.No. |
1 |PAN Card issued by income tax depariment
[" 2 |Aadhar Card/Letter issued by Unique menlmcalmn Authority of India

Proaf of Address
Sr.No. |
1 Achar Card/Letier issued by unique identification Authority of India Clearly showing the address.

Maker Action
Request has been accepted by General Manager Finance, Postal Accounts, Delhi

Declaratien by the Subscriber/Claimant*:

1.1Dinesh Chandrakant Dalvi _hereby declare and state that all the personal details provided by me in the form as above are true and comrect to the best of my knowledge.

2.1 also agree that NPS Trust / CRA shall not be held responsible/liable for any losses or delays thal may arise due to provision of incomrect details including details pertaining to bank account by

5. Furiner | aulhorze the National Bansion System Trust (PSTY CRA fo shate formalions perianing fo my sihrawal applicaton wih the Annufty Service Providers fof atilalig the purchase of anmuity in applicatle cases as is
required under NPS

Declaration by the Proposer:

1. I hereby declare Ihal the foregoing statements and informations have been given by me after fully understanding the questions and the annuity opfions and the same are true. accurate and complele in every manner and respects and
that | have not withheld or omitied o give any material information. | understand and agres thal the stalements in this proposal consilule warranlies. | do hereby agree and declare thal these statements and this declaration shall be the
basis of the contract of aSsurance between me and Annuity Service Provider (Company) and that if there be 2ny misstatement or SUppression of material information or if any untrue statement is Contained therein o in case of fraud by
me. which comes to the knowledge of the company at any future point of time, the said contract shall be treated as per provisions of Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from fime to time.
2. 1als0 understand and agree that the company shall additionally levy or recover all the appiicable taxes fike senice tax, SUIChArges, cess etc. from the premiums which are necessitated by Vafious enactments of central and/or state
legisiatures from
31 understand that the contract will be govemned by the provisions of the Insurance Act 1938, and ofher applicable 1aws in India and that the contract will not Commence Unfil a wiitien acceptance of this proposal is issued by the company
anc it the benefis under the polcy shallbe subject o the terms and conitions contained i the contract | iso agree hat the amount held n proposalipofey deposit shall ot sam any inerest
4_luriher stale that the product fealures and ferms and condilions of the policy have been thoroughly explained to me and having understood, | consent 1o he
5_luriher understand that fhe final annuity amount would be subject fo the aciual carpus value fo be uliised for purchase of annuity al the time of ifs issuance.
6_| also acknowledge and agree thal the funds will not be returned to me in case | choose to cance! the policy under free look period. These funds will be payable by company direcily o any olher annuily scheme chosen by me which is
aulhunzeu and appmveu under the prevalent regulations and applicable rules_ Further, no inlerest will be payable to me on e funds held during this iransition peri

company to send information and servicing relaled communication regarding this propesal or resulting policy through Email/SMS/Phone Call
3 herebv Zuihorize the Compansy to proVidE me/our detaisto banks, Tnancial msttulions and id party Servics providers that e Company ray hava Ge-ugs with,for veriication af proposal detais and for senvicing of pofcies.
9.1 autharize the Annuity Service Provider chosen vide this form to commence Annuity with no further of addilional of efails. | authorize the chosen ASP to issue Annuity basis the information provided in
information and | am aware thal no separate KYC details, proposal form will be collecled for issue of Annuity.
10. 1 hereby understand that in case of surender of annuity palicy, the rules of surender will be as per the contract entered between the ASP and the Proposer.

Declaration by Nodal Omue/PDWAggregxlur"'
1. Iwe have verified the dor ed by the Subscriber/Claimant with the ariginals / scanned documents uploaded in GRA (in case of digitally signed request) and authorized this appiicalion for processing of the subject claim
Stihe Sunserioor | Cisimont. W corihod that I date 28 provided in this application form are maiching with the information available in the official record maintained by us The complete information provided in this form including
declaration and nomination details have been provided by the Subscriber / Claimant Sh/SmiMs. after he / she having read the eniries / eniries have been read over o him / her by me and gol confirmed by him / he
2. That all the contributions with respect to the Subscriber's NPS coniribution and employer contribution have been transferred in to the PRAH of the: subscriber and no further contributions are pending at Nodal Officer level. {only for
govemment nodal office)
3. That Ideniity of the Subscriber / Claimant is cerlified as provided in the withdrawal form above. The name of Subscriber / Claimant as mentioned on the withdrawal form has been verified and can be accepled as final
4. Itis cerlified thal the bank account (Salary Account) detais provided in the form is as per the salary records maintained in our office. The bank account details (salary account) of subscriber as provided in bank details section have
been checked and verified and the same can be accepled for payment. (only for govemment nodal office).

Please click to view the uploaded document

® authorize O Reject

Reason for Rejection

Note
> Online Bank Actount Verification will be successful only for Penny Drop with name match successful requests

Figure 34

Once User clicks on “Submit” button, Exit request will get authorized in the CRA system and
confirmation window is displayed to the User as given below in Figure 35.

At this stage, option is provided to the User to view & download system generated Withdrawal Form.

#Zaum National Pension System (NPS)

protean

Welcome Principal Accounts Office-111073302 30-0ct-2025 Home | Logout

Subscriber Registration~ Subscriber tenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management-

Withdrawal Request - Complete

Back to Results Page
PRAN 110020744344

Name Dinesh Chandrakant Dalvi

Claim ID 2516695247

Date of Birth 24/11/1985

Please click here to View Annuity Quotes

Withdrawal Request has been Verified
Acknowdedgement No 251669524701
Verification Timestamp 30/10/2025 16:34
Click Here to view withdrawal form.

Please click to view the uploaded document View

Figure 35

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector




@ protean

Classification: Public | Version No.: 1.6 ‘ 04.12.2025 ‘ Page: 33 of 37 ‘

On successful authorization of Exit request by Nodal Office, same will get executed in the CRA
system. Accordingly, Lump sum and Annuity share (if applicable) will be transferred to Beneficiary’s
Bank Account within stipulated withdrawal timeline as mentioned below point 11.

However, for Superannuation Exit, if Subscriber has not completed Superannuation/retirement,
request will get executed in CRA system after completion of Superannuation/retirement.
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10. Annuity Issuance Process:

On processing of exit request in CRA, Subscriber details and scanned documents will be shared with
Annuity Service Provider (ASP) opted by Subscriber during initiation of exit request, if annuity is
applicable. ASP will issue Annuity policy on the basis of details entered by the Subscriber and
documents uploaded at the time of initiation of exit request.

If documents uploaded are not sufficient/incorrect or any additional documents required, then ASP
may contact Subscriber for completion of annuity formalities. Alternatively, if required, Subscriber
may contact ASP. Complete contact details of ASP are available on CRA Website
(www.npscra.proteantech.in).

On completion of annuity formalities, ASP will confirm Annuity request of the Subscriber online in
the CRA system. On successful authorization of Annuity request by ASP, same will get executed in
the CRA system and Funds (Annuity Corpus) will be transferred to ASP’s Bank Account by Trustee
Bank (Axis Bank) within stipulated withdrawal timeline as mentioned below point 11(f).
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11. Withdrawal Timeline (Lump sum and Annuity):

Lump sum and Annuity Withdrawal: -

The process of Lump sum and Annuity withdrawal involves redemption of applicable units from
Subscriber’s NPS account and then transfer of lump sum funds in Subscriber’s Bank Account &
Annuity funds (if applicable) in selected Annuity Service Provider’s (ASPs) Bank Account. Lump
sum and annuity withdrawals are processed in two different settlement cycle.

In CRA system, redemption of units happens only on working day (excluding Saturday, Sunday
and holidays) which is called a Settlement Day. The settlement cycle runs between 10.30 AM* to
12.30 PM*,

If withdrawal request is authorized by Nodal Office before cut-off time of settlement (before
10.30 AM), then withdrawal request is considered in same day settlement cycle (T). The
redemption of lump sum share units happens on same working day (Day T) with NAV of same
working day (Day T) and then fund transfer happens on Day of redemption + 2 working days.
For example, if withdrawal request is authorized by Nodal Office on January 2, 2024 (at 9.30
am), the request will get considered for processing on same day, redemption of lump sum share
units will happen on January 2, 2024 with NAV of January 2, 2024 and fund transfer will happen
on January 4, 2024.

If withdrawal request is authorized by Nodal Office after cut-off time of settlement (after 10.30
AM*), then withdrawal request is considered for processing on next day settlement cycle (T).
The redemption of lump sum share units happens on next working day (Day T+1) with NAV of
next working day (Day T+1) and then fund transfer happens on Day of redemption + 2 working
days. For example, if request is authorized by Nodal Office on January 2, 2024 (at 01.30 pm),
the request will get considered for processing on next working day, redemption of lump sum
share units will happen on January 3, 2024 with NAV of January 3, 2024 and fund transfer will
happen on January 5, 2024.

After completion of settlement cycle of lump sum withdrawal (stated in point C/D) by 12.30 PM,
subscriber details are made available in the CRA system to selected ASP on the day of settlement
of lumpsum after 12.30 PM (i.e in case of Point C on January 2,2024 after 12,30 PM, and in
case of point D on January 3, 2024 after 12.30 PM). Selected ASP can view the subscriber details
in their ASP login for further processing.

On completion of annuity formalities, ASP confirms annuity request in CRA system, and it gets
considered in next settlement cycle (Day T). Accordingly, annuity share units get redeem in Day
T & funds transfer to ASP’s bank account on T +2 days (T being date of settlement) for issuance
of annuity. For example, i) if annuity request is submitted/authorised by ASP on January 9,
2024 (at 02.30 pm), the request will get considered for processing on next working day
settlement cycle, redemption of annuity units will happen on January 10, 2024 with NAV of
January 10, 2024 and fund transfer will happen on January 12, 2024. ii) If annuity request is
submitted/authorised by ASP on January 9, 2024 (at 09.30 am), the request will get considered
for processing on same working day settlement cycle, redemption of annuity units will happen
on January 9, 2024 with NAV of January 9, 2024 and fund transfer will happen on January 11,
2024
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Annuity policy shall be issued by ASP within T+2 working days of receiving the funds at their
end.

* Cut-off time for considering request for settlement may extend due to various factors.

Point to Note - Quality Check:

As part of the remittance monitoring process, documents / validations (as per the PFRDA
regulations) are checked and if found successful, funds are transferred to the respective
beneficiary’s bank account as per the settlement process and timelines as stipulated above. If not,
funds are kept on hold.

Cases for which funds are kept on hold are shared with respective Nodal Offices/POPs for necessary
clarification/documents. On receipt of response from the Nodal Office/POP along with valid
supporting documents, reverification is carried out and if documents/clarifications are found to be
in order, funds will be transferred within 3 working days of receipt of response from the Nodal
offices/POP.

Submission of Physical Documents:

Physical Withdrawal Form and supporting documents are not required to be submitted by Nodal
Office to Protean-CRA for storage purpose for exit request initiated by Subscriber online in CRA
System through digital signature (OTP Authentication/eSign).
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12.Subscriber expires before purchasing annuity:

If Subscriber expires before purchasing annuity, then the annuity (Pension) shall be paid to the
Spouse of the Subscriber (if any) for the lifetime. In case, spouse is not there/not alive, annuity
shall be paid to living dependent mother and then to living dependent father of the deceased
Subscriber. After the coverage of all such family members, the purchase price of the annuity shall
be returned to the surviving children of the Subscriber and in absence of children, the legal heirs of
the Subscriber as applicable.

In cases, where Spouse is not there/not alive and the parents of the deceased Subscriber
(father and mother) are not alive or alive, but not dependent, then the purchase price
(amount to be used for Annuity Purchase) shall be returned to the surviving children of the Subscriber
and in the absence of children, the legal heirs of the Subscriber as applicable.

In such case, Withdrawal request will be processed under Death withdrawal category. Family member
need to submit Death Withdrawal Form along with supporting documents to Nodal Office to process
online death withdrawal request. Nodal Office may refer "SOP on Initiation and Authorization of
Online Death Withdrawal request by Nodal Office T“available on CRA website
(www.npscra.proteantech.in).

3k % 3k %k %k %k %k %k %k %k %k %k %k %k %k %k Xk *k
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